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0 KOMIIJIEKCHOM 0aHKOBCKOM OOCITY>KHBaHHUH
¢busnueckux mui B OAO «Crarycbanky

OTtkpbiToe akuuoHepHoe odmectBo «Cratycbank» (manee - bank), ¢ oaHo#
CTOpOoHBbI, W KiMeHT, ¢ Jpyrod CTOpPOHBI, 3aKiIOUWiInd Hactosmmu Jlorosop o
KOMIUIEKCHOM OaHKoBCKOM obOciyxuBanuu B OAO «Cratycbhank» (nanee - loroBop)
O HUKECTIEAYIOIIEM:

I'NIABA 1
OCHOBHbLIE TEPMUHBI 1 OITPEJEJIEHUA

1.1. B JloroBope UCHOJIB3YIOTCS CIEIYIOIINE TEPMUHBI U COKpAILICHUS:

AUC EPUII (cuctrema «Pacuer») - aBTOMaTH3MpoOBaHHAs HH(OpMaAIMOHHAS
cucrema EPULII;

ayTeHTUQUKalMUsT — Tpoleaypa MPOBEPKU MPUHAUICKHOCTH  KimeHTy
(Hepxatento) npeabsIBICHHBIX UM PEKBU3UTOB JOCTYTIA,

[1O banka — mporpammHubiii komiieke banka, oOecrieuynBaromuii MPOBEACHHE
OAHKOBCKHX Omepaiuil u coaepxauuii ceeaenus o Kinnenre, HeoOXoqumble AJi €ro
UACHTU(DUKALIMY U ayTeHTU(UKAIUY;

OaHKOBCKHMI BKJIQJ -  JICHEXKHBIE CpEICTBA B OEJIOPYCCKUX pyONsix WIH
WHOCTPAaHHOM BallOTe, pa3MmelleHHble KnmeHTomM B baHke B 1ensdx XpaHeHus M
MOJIYYEHHUSI TOXO0/1a HA YCIOBUAX B 3aBUCUMOCTH OT BHJIA BKJIAJA;

OaHKOBCKHMII JIeHb - YacTb ONEPALMOHHOTO [JIHA, B TEYEHUE KOTOPOil
MPOUCXONUT OOCTYKMBaHKUE (PU3MUECKUX JIMI] U CTPYKTYPHBIX MojapasaeneHuil banka,
npeaycMaTpuBaroiiee npueM, opopmiieHne, KOHTPOJIb PACUETHBIX, KACCOBBIX, WHBIX
MEPBUYHBIX YYETHBIX JOKYMEHTOB, B TOM YHCIIC JTOKYMEHTOB, (POPMBI KOTOPBIX
YTBEPKIAt0TCsT BaHKOM caMOCTOSTENTbHO, MEMOPHAJIBHBIX M BHEOATTAHCOBBIX OPJICPOB,
MPUMEHSEMBIX IS OTPaXEHUSI XO3AWCTBEHHBIX omepanuii banka B Oyxramarepckom
ydeTe, a TakKe OTpaKeHHE orepaiuii B OyxrainrepckoM ydyete banka. Bpems Hauana u
OKOHYaHMsI OaHKOBCKOTO JHSA JOBOAMTCA 10 cBeAeHus Kimenta mnocpencTtBom
pa3MelIeHHs] COOTBETCTBYIoMmEeH nHopmanuu Ha caiite banka www.stbank.by u B
oOmeocTynHbeIXx MecTax B [{BY;

Hepxarens — (uU3MUecKoe JHIO, UCIOJb3YIOIlee KApTOUYKYy Ha OCHOBAHHMH
JloroBopa, nu00 KCIHONB3YIOIIee KapTOUKy B CHUITy MOJHOMOYHUMN, MPEIOCTaBIECHHBIX
KnmenTowm;




JOTOBOP, 3aKIOYEHHBIN B pamKkax JloroBopa — OJIMH U3 CIEIYIOLUX JT0TOBOPOB:
JIOTOBOP OAHKOBCKOTO TEKYIETO (PacueTHOro) cyera ¢ (PU3NYECKUM JIHUIIOM, JOTOBOP
00 HCMOJB30BAaHWM JUYHOM J1e0eTOBOM OAHKOBCKOM IUIATE)KHOW  KapTOUYKH
dbu3nYecKoro nuIa, T0roBOp Ha oBepApadTHOE KpPEAUTOBAHHE (PUIMYECKOTO JIMIIA,
JIOTOBOp OaHKOBCKOTO BKiajna (Aemo3uta) (U3MYECKOro JMIa, JOroBOp O
npenocrapienun  ycnyru «MuTtepHer-bank», ¢usnueckoMmy JMily, JOTOBOpP O
npenocTaBiieHuu ¢Gu3nueckoMy Juiy ycinyru «SMS-onoBerieHue», 3aKkiro4eHHBINA
CropoHamu B opsiaKe, IpeaycCMOTpeHHOM JloroBopom;

JOKYMEHT B 3JICKTPOHHOM BHJI€ — 3JIEKTPOHHOE cooOIIeHne (B ToM uncie SMS-
coobmenne, USSD-3ampoc), chopMHpoBaHHBIN W TOANMHUCAHHBIA C TTOMOIIBIO
IpPOrpaMMHOTO cpescTBa 0e3 HUCHONB30BaHUS 3JICKTPOHHOW IUGPOBON MOAMMKCH,
colepKaluii  MHpOpMaNMIo0, HEOOXOAMMYKO [UJIi COBEpPLIEHUS CHEJIOK MpHU
OCYILECTBJICHUU OAaHKOBCKUX ONEpaluii U MHOU JeATEeIbHOCTH;

JTOKYMEHT, YAOCTOBEPSIOMINN JINYHOCTh — OJIMH U3 CIEAYIOIUX JOKYMEHTOB:

- macnopT rpaxkaannna Pecny6nuku benapycs;

-  TAcmopT WMHOCTPAHHOTO TpaXkJIaHWHA JIMOO WHOM JOKYMEHT, €ro
3aMEHAIONIMN, TpPEJHAa3HAYEHHbI JUIsi Bble3Ja 3a TPaHHUIly W  BbIAAHHBIN
COOTBETCTBYIOIIUM OPTraHOM TOCYJapCTBAa TPAKIAHCKOW MPUHAIIICKHOCTH JTHOO
OOBIYHOT'0 MECTa KUTEIHCTBA MHOCTPAHHOTO TPaXKIaHWHA WJIH JIUIa 0e3 Tpa)JaaHcTBa
aM00 MEXIYHApOJHOW OpraHU3alMel, NaHHBIN JTOKYMEHT B 00s3aT€ILHOM MOPSIKE
JOJDKEH coJiepKaTh (OTOrpaduio Jula, JMYHOCTh KOTOPOTO OH yJIOCTOBEPSIET;

- BUJI Ha )KUTENbCTBO B PecriyOnuke benapyce;

- YIOCTOBEpEHHE OEkKEHIIA;

UM ToJb30BaTeNs (JoruH) — wu3bupaemblii KimeHToM Habop TEKCTOBOM H
uuppoBoil mMHpOpMaLMK B COOTBETCTBUM ¢ TpeOoBaHusMu baHka, 0AHO3HAYHO
unentuuuupyronuii  Knuenra B UWutepHer-banke. BwiOpannoe Kiuentom wums
MOJIb30BaTENsI (JIOTMH) MOXET OBITh OTKIOHEHO baHKOM B cilyyae HMCIOJIb30BaHUS
apyruMm Knuenrowm;

Nurepuer-bank — CJBO «MutepHer-banky», obecneunBaromas yaaaeHHOE
B3aumozerncreue banka n Knuenra B cetn HTepHeT;

NurtepHer-kaHan — akkayHT banka B connanbHbIX ceTsax, Viber, Skype;

3asBlICHHE O NPHUCOCIMHEHUU — 3aSBJICHUE O MPUCOCANMHEHUU K YCIOBUSIM
JloroBopa o ¢popme, ycTtaHoBIIeHHON bankowm;

KapTouka — JuYyHas JebetoBas OaHKOBCKAas IUIaTe)KHas Kaprouka banka,
BbITaHHaa Knuenty B pamkax JloroBopa;

kacca [IbY — kacca banka, pacrniosioxkeHHas B mecte HaxoxaeHus LIbY;

Kinuent — ¢usundeckoe nuio, nprucoequHuBineecs K ycnoBusiM [Jorosopa. [Janee
no Tekcty JloroBopa, eciii HHOE MPSAMO HE YKa3aHO WJIM HE BBITEKAET U3 CMbICHA, MO/
KnuenTtom Takke nonumaetcs [IpencraBurens,

KOJIOBOE CJIOBO — CJIOBO, YyKa3biBaeMoe KIIMEeHTOM B paclopskKeHUU W
ucrnosnpzyemoe st ayteHTudukanmuu Kimenta B cioyxOe banka, okasbiBaroren
noaaepkky KiameHnram no onepanusm ¢ UCIOJIb30BAHUEM KAPTOUKH;



Konrakr-ientp — mnoapasnenenue banka, okasbiBaromiee WHGOPMAIMOHHYIO
MOAACPKKY U KOHCYJbTUPOBAHUE MOTEHIMAIBHBIX U AekcTBYrommx KinuentoB banka
10 IPOJIYKTAM U yCIIyTram, NpeajiaraeMbiM baHkowm;

JTUMUT oBepiapadTa — MpPeNeIbHO JOMYyCTHUMOE caibio Mo cuery Kiuenra,
YCTaHOBJICHHOE JOTOBOPOM Ha oBepipadTHOE KPEIUTOBAHHUE,

JIHITA Bbanka — 1oKaJbHBIN HOPMATUBHBIN MPAaBOBOM akT baHka;

MHOTO(aKTOpHAsE ayTeHTU(DUKAIUSA - TOJITBEPKIACHUE MPUHAMJICHKHOCTH
Knuenty BBeneHHOro MM HIACHTH(HKATOpPa MOCPEICTBOM 3ampoca y HEro ABYX H
0osee BUIOB ayTEHTH(PUKAITMOHHBIX (DaKTOPOB;

HeyperynupoBaHHbIil OCTaTOK 3aJ0JDKEHHOCTH — CyMMa JEHEXHBIX CPEICTB,
MPEBBINMIAONIAST OCTATOK IO cYeTy W (W) JUMUT oBepapadTa, W OTpa)karomas
3a10keHHOCTh KimeHnTta nepen baHkoM, BO3HUKIILYIO B pe3yibTaTe MPOBEACHUS
JlepxareneM O€3HATUYHBIX PACYETOB, MOJYUYECHHUS] UM HAJIMYHBIX JEHEKHBIX CPEJICTB,
COBEpIIECHUS BAJIFOTHO-OOMEHHBIX ONepaluil Py UCOIb30BAaHUHU KapTOUKH;

HOMEp MOOMJIBHOTO TesnedoHa — aboHeHTckui Homep Tenedona Kinenra B cetu
Oenopycckoro oneparopa MOOUIIEHOM CBsI3H, YKka3zaHHbIN Kinnentom banky;

oBepApa(THBIN KpeauT — KPEAWUT, NPEJOCTaBISIEMBbId B CyMME J€0ETOBOTO
capqo 1o cyery KimeHTa, BO3HHMKIIETr0 B TEYEHHE OAHKOBCKOTO JHS U HE
MPEBBIIIAIOIIETO JIUMHUTA OBepapadTa;

oBepApadTHOE KPEAUTOBAHUE - NPEIOCTABICHUE OBEPAPAPTHOrO KpeauTa B

NOPSJIKE U HA YCIOBHSIX, ONPENIETICHHBIX B JOTOBOPE Ha oBepApadTHOE KPEAUTOBAHHUE,

ONEpPaLMOHHBIN J€Hb — JIeATeNbHOCTh baHka B TeueHue pabouero AHs, KOTOpas
CBA3aHa C TMpuUeMOM, OQOPMIIEHHEM, KOHTpPOJEM JOKYMEHTOB KiueHTOB u
CTPYKTYPHBIX HoOJpa3feneHuii baHka, oTpaxkeHMeM uX B OyXrajaTepCcKOM yuere,
3aBepllIeHueM 00paboTku HHpoOpMaMK U (HOPMUPOBAHUEM E€KEIHEBHOrO OanaHca.
[lonx pabouMMu JHAMH TOHUMAKOTCS JHH, KOTOpPblE B COOTBETCTBUU C
3aKOHOAATEIBCTBOM HE  SIBISIIOTCA  BBIXOJHBIMU  JHSIMH, T'OCYJapCTBEHHBIMHU
npa3JHUKAaMH W TMPa3JAHUYHBIMU JTHAMH, YCTAHOBJICHHBIMH U OOBSBICHHBIMU
[Ipesunentom PecniyOnuku benapycs Hepabounmu;

Opranmzarusi  Toproiu  (ceppuca) (manee — OTC) — opuaudeckoe JUIIO,
WHOCTpaHHas OpraHu3alusl, He SIBJIAIOIASACS IOPUINYECKUM JIUIOM MO UHOCTPAHHOMY
IpaBy, MUHJIWBUIYaJbHBIA NpeINpUHUMATENb, (PU3MUECKOE JIMLO, OCYIIECTBISIONIEE
NEATEIbHOCTh, HE OTHOCAILYIOCA K MPEANPUHUMATEIBCKOM B COOTBETCTBUU C
3aKOHOJATEIbCTBOM, 3aKJIOUMBIIME JOTOBOp C OaHKOM-3KBalepoM, a TakKke
peanu3yloume COrjlaCHO YCJIOBUSAM JAHHOTO JOrOBOpa TOBaphl (paboOThI, yCIyru) ¢
OIIaTOI MOCPEICTBOM MCMOJIB30BAHMS KAPTOUEK WJIU MPUHUMAIOIINE B COOTBETCTBUU
C 3aKOHOJATEJIbCTBOM HMHBIE TUIATEKU MOCPEICTBOM UCIIOJIb30BAHUS KAPTOUECK;

napojb — XpaHuMas B IMPOrPaMMHO-TEXHUYECKOM KoMIUiekce baHka
MOCJIEIOBATEIbHOCTh TEKCTOBOM M (WiM) I1mdpoBoil uHOOpPMAIMU, OJHO3HAYHO
CBSI3aHHAs C UMEHEM noJib3oBarens (1orunoM) Knuenra;

[MNH-kox - Tlepconanpubiii Unentuduxanuonnsii Homep, ucmnomas3yemsblil s
uneHtudukanum Jlepxarens,



[IpeacraBuTens — A0, COBEPIIAOIIEE ONEpaluu OT uMeHu KineHTa u 3a ero
CUeT, IMIOJHOMOYMS  KOTOPOrO  ONpelNelieHbl B  TOPAIKE,  OINpeAesIEHHOM
3aKOHOJIaTEIbCTBOM;

Pasmepst  mmar—Ilnmatet 32  mpoBeneHue — OAHKOBCKUX  Omepainui
OAO «Crarycbank», yrBepkaeHHble baHKOM M JEHCTBYIOIIME HA JATy MPOBEIACHUS
olepalyu, OKa3aHus yCIyTu;

PEKBU3UTHI JOCTYIA — COBOKYITHOCTh UMEHH MOJIb30BaTeNsl (JIOTMH) U MapoJis,
1100 cepTudUKaT OTKPBHITOTO KIII0Ya 3JIEKTPOHHOW HU(GPOBON MOMMUCH, MU3TaHHBIN
KineHTy pecrmyOnrKaHCKUM YIOCTOBEPSIONIMM IIeHTpOoM ['0Ccy1apCTBEHHONW CHCTEMBI
VIOPABJICHHUS] OTKPHITHIMA KIFOYaMH TPOBEPKU DIIEKTPOHHOW HHM(PPOBON MOIMUCH
Pecniyoimuku bemapych, ncnons3dyemsie it ayreHTudukanun Kimmnenra B MaTepHeT-
banke;

PEKBU3UTHI KApTOYKA — HOMEpP KapTouku, ¢daMuius U COOCTBEHHOE UM
Hepxatensi, CpoK AEHUCTBUS KAPTOYKH, TPEX3HAUHBIA KOJ MPOBEPKU MOIIHMHHOCTH
KapTOYKH;

CAbO — cucrema IHUCTaHIMOHHOTO OaHKOBCKOrO oOOCTy)uBaHus baHka,
IpeCTaBisioasi co00il COBOKYIHOCTh TEXHOJOIMM MHperocTaBlieHUsT OaHKOBCKHX
YCIYT M OCYHIIECTBJICHUS OAHKOBCKHX OMNEpalii ¢ MCIOJIb30BaHUEM MPOrpaMMHO-
TEXHUYECKUX CPEJCTB U TEICKOMMYHHKAIIMOHHBIX CHCTEM, 00€CIeUnBAIOIINX
B3auMoJierictue banka u Kiimenra, B ToOM yunciie nepenayy 3JIEKTPOHHBIX TOKYMEHTOB
U AJIEKTPOHHBIX COOOIICHUM;

CEaHCOBBIM MapoJyib — reHepupyemas MpOrpaMMHO-TEXHHUYECKUM KOMILUIEKCOM
banka cayyaiiHbIM 00pa3oM MOCJIEI0BATEIbHOCTh TEKCTOBOM W (M) HUpPOBOU
uHpopmanuu, Hamnpasigemas B Bujge SMS-cooOmenus Kinnenty Ha Homep
MOOHIJIBHOTO TenedoHa (JOMOJHUTENbHO, MO kenaHuto KimeHta, — Ha aapec ero
ANIEKTPOHHOM TOYTHI) NIl MOATBEPKIACHUS HEKOTOPBIX Olepaluil B paMKax OJIHOTO
ceanca MHrepHer-banka;

Croponsl — bank u Knuenr;

c4yeT — 0aHKOBCKUU TeKyIIHi (pacueTHbiii) cuet KiueHTa, B TOM 4uciie JOCTYM
K KOTOPOMY MOET OBITh 0OECIIEUEH MPHU UCTIOJIb30BAHUU KaPTOUKH,

Yenyra «SMS-onosemenue» — ycnyra CIbO «SMS-onosemieHue», 10cTyn K
KOTOpOM IpenocTasisieTcsi baHkOM B paMKax COOTBETCTBYHOLIETO norosopa KiueHry
10 KOHKPETHOM KapTOYKe, B paMKax KOTOpod baHk mocpencTBoM HampasieHuss SMS-
COOOIIeHUI Ha HOMep MOOUIILHOTO TenedoHa npenoctaniseT Knuenty nnpopmaimio
O JIBUKEHUU JIEHEXKHBIX cpencTB 1o Cuerty;

yciayra 3-D  Secure — ompegenseMas NpaBUJaMHM  TUIATEKHOM CHUCTEMBI
TEXHOJIOT U4, NO3BOJISIIONIASE  MPEANoCTaBiATh  JlepkarensiM  BO3MOKHOCTh
JOTIOJTHUTENBHOTO TOATBEPKICHUSI Olepaluii, CoBeplIaeMblx B ceTu VHTepHer
(xpome CJIBO);

LBY — Llentp OankoBckux ycayr banka;

AJICKTPOHHOE COOOIIEHHE — COOOIIEHHE B JJICKTPOHHOM BHJE (COOOIICHHUE
nocpeAcTBOM SMS, 37IeKTPOHHOM MOYTHI U T.1., AeUcTBUS B MeHIO ycayr CJIBO);



Cashback — moxon, BeiuraunmBaemblii bankom KiweHTy B BHJie TIPOIEHTOB OT
CyMMBI OIUIaThl TOBapoB (paboT, yCiyr) NMpU KMCHOJB30BAHMHM KApTOYKU /WU €e
PEKBU3UTOB;

CVV2/CVC2/KIIII2 — Tpex3HauHbI KOJ MPOBEPKH MOJIJIMHHOCTH KapTOUeK
IJIaTS)KHBIX cucTeM Visa International S.A., MasterCard, BEJIKAPT, coorBeTCTBEHHO,
HAHOCHUMBIM Ha OOOPOTHOM CTOPOHE KapTOUKH B CIEIHAIBbHO OTBEACHHON 00JacTH
pPAIOM C TaHeNblo NI moAmnucy Jlep)katenss U UCTONMb3yeMbIM N1 UAEeHTU(PUKAIIUN
Jlepskatenst mpu MPOBEJACHUH OTIEpaIliy ¢ MPUMEHEHUEM PEKBU3UTOB KapTOUKH B CETH
HNuTtepHer.

I'JIABA 2
[NPEAMET JOI'OBOPA

2.1. baHk 00s13yeTcs OCyIIECTBIATh KOMIUIEKCHOE oOciyxuBanue Kiuenra B
COOTBETCTBHMM C J[OroBOopoM u JEHCTBYIOIIMM 3aKOHOAATEILCTBOM PecmyOmuku
benapycs.

2.2. 3akmoueHue JloroBopa ocyiecTBiIseTcs OJHUM U3 CITIOCOOOB:

KimeHnt npencrasnser B baHk nucbMeHHOE 3asBIEHHWE O NMPUCOECIMHEHHM Ha
OyMa)XHOM  HOCHUTeNle, €  O0s3aTeNbHBIM  MPEIBSABICHUEM  JOKYMEHTa,
YIOCTOBEPSIOLIErO JUYHOCTh. JIOrOBOp CUMTAETCS 3aKIOUEHHBIM Mexy CTopoHaMu
C MOMEHTa mpuHATUA bankom 3asgBieHHS O NTPHUCOECIUHEHUU K HCIIOJIHEHHUIO.
3asBIICHUE O NIPUCOEANHEHNHN MTOANUCHIBACTCS B IBYX JK3EMIULIPAX, OJUH IK3EMILLIP
3asBieHus nepenaercs Kinenry;

Knuent npencraBnser B bank 3asBieHue o mnpucoequHeHUHM B (dopme
JOKYMEHTa B JJEKTPOHHOM BuAe B VHTepHeT-baHke. 3asBiieHHE O NMPUCOCINHEHUHN
npemnaraercss bankom Knuenty nns moanucaHuss Tpu  BeinojdHeHuM KimeHtom
olepalyy 1Mo pa3MeIleHUI0 OaHKOBCKOTO BKJada B VHTepHeT-banke u cuurtaercs
noanucaHHbiM KimeHTOoM mocie mnpoBeAeHHsT MHOTO(AKTOPHOW ayTeHTH(PHUKAIUH
(Bxox B UHTepHeT-baHK ¢ MCHOIB30BaHMEM PEKBU3UTOB JIOCTYIa U BBOJI CEAHCOBOTO
napossi). JloroBop cuMmTaeTrcs 3aKiO4eHHBIM Mexay CTopoHaMHM € MOMEHTa
HarnpaBieHusi bankom Knmenty B WHTepHer-banke 31€KTpOHHOrO cooOmieHus 00
YCIICIIHO MPOBEACHHOMN olepaluy pa3MenieHus 0aHKOBCKOro BkJaaa. [Ipu nuyHOM
oopamenun B LBY KimeHT MOXeT mMONy4uTh 3aBEPEHHYIO IOAMKCHIO
YIOJHOMOUYEHHOTO paboTHUKa baHka M ckpemyieHHylo TmedyaTblo baHka Komuio
3asBJICHUS O MPUCOCIANHEHUU.;

2.3. [orosop 3aKITH0YAETCS OJIHOKPATHO npu NEepPBOHAYAIEHOM
MPENOCTABIEHNN YCIyTH B pamkax JloroBopa, a Takke JOTOBOPOB, 3aKJIIFOYEHHBIX B
pamkax JloroBopa, W He TOMJIECKHUT [MEPE3AKIIOUECHUIO TP MOCIEAYIOIIEM
MIPENOCTABJIECHNUN UHBIX YCIIYT.

2.4. JloroBop ompenensieT ycloBUS W TOpSAOK mnpepocrtaBieHus KineHty
KOMIUIEKCHOT'O OaHKOBCKOTO OOCITY >KHUBaHHUS.

2.5. KumeHt 00s3yercs ucnoiHATh yciaoBusi [loroBopa, a Takxke J1OTOBOPOB,
3aKJIIOYCHHBIX B paMKax Jlorosopa.



2.6. OcHoBaHueM TUIS IIPEI0CTaBIICHUS (M3MEHEeHMI yCIIOBUI
MpEeNOoCTaBleHUs, TMpeKpalieHus: npeaoctaBienus) Kiwmenty Toil wim uHOM
0aHKOBCKOM yciiyru 1o JloroBopy siBIsi€TCS:

2.6.1. npu o6pamenun Knuenrta B ILIBY — pacnopsikenue Knuenra, nmpunsitoe
baHkoM K UCIIOJIHEHHUIO;

2.6.2. 8 Uurepuer-banke — rmocine  ycnemHoW — uAeHTHUPUKAIMK U
ayTeHTU(PUKALIUU — DIIEKTPOHHOE cO00IIeHre, TPUHITOe BaHKOM K MCIIOJIHEHHUIO.

2.7. banmk BmpaBe otTka3zatb KiMeHTY B MNpeaoCTaBICHWH YCIyrd 0e3
OOBSICHEHHSI PUYHH, €CIIH BO3MOXKHOCTh OTKa3a MPEeAyCMOTPEHa 3aKOHOJaTEIbCTBOM.
KnueHT He moKeH MCnoib30BaTh YCIYTH JIJIsl HE3aKOHHBIX W/WIIH HETOOPOCOBECTHBIX
1eseil, B TOM YUCIIE B LEJIAX NPUYMHEHHS YOBITKOB baHKy Wi TpeThbUM JMLaM.

2.8. Ecnu mHOE mpsIMO HE YKa3aHO WJIH HE BBITEKAEeT U3 CMBICIA:

2.8.1. cChUIKM Ha Pa3/Aembl, MyHKTHI, MOAMYHKTHI, YaCTH, a03allbl, MPUIOKCHHS
O3HAuar0T CCbUIKM Ha COOTBETCTBEHHO pa3/elbl, MyHKTbI, HOIIYHKTHI, YAaCTH, a03allbl,
npwioxeHus Jlorosopa;

2.8.2. cCBUIKM Ha JIOTOBOpHI, 3aKJIIOYEHHbIE B pamkax JloroBopa (Bkiroudas
JloroBop) 03HA4alOT CCBUIKM Ha JIOTOBOPBI, 3aKJIIOUEHHblE B pamkax Jlorosopa
(Bxirouast JforoBop) ¢ yueTom Bcex MOCIEAYIOIINX U3MEHEHUH;

2.8.3. Hacrosmuid JloroBop mojapazymeBaeT J[oroBop ¢ y4eTOM NIPHIIOKEHHI,
3asBIEHUS O NPUCOEAMHEHUH, BCEX MOCIEAYIOMNX U3MEHEHUH K JloroBOpY, a Takke ¢
Y4E€TOM OCHOBAHMI MpPEAOCTaBICHUA YCIYyT (M3MEHEHUS YCIOBUH MPENOCTABICHHUS,
IpEeKpalleHus NPEeJOCTaBICHUS ), MPEAYCMOTPEHHBIX MyHKTOM 2.6. /foroBopa;

2.8.4. mpu HaNTM4YWU TMPOTUBOPEUHMIA MPHUIIOKEHUH 1 00X ycnosuii [lorosopa,
MPUIOKEHUS UMEIOT MIPUOPUTET HAJ OOIIMMU ycaoBusiMu [loroBopa.

I'/TABA 3
OBIIME ITOJIOXEHWA

3.1. B pamkax [oroBopa bank mnpenoctaBisier KiueHTy BO3MOXHOCTH
BOCIIOJIB30BaThCS  JIIOOOW  yCiIyroil, mpeaycMoTpeHHoW JloroBopoM, a Takxke
JIOTOBOPAMM, 3aKJIIOYEHHBIMH B paMkax Jlorosopa:

OTKpBITHE, OOCTYKUBAHUE U 3aKPBITUE CUETOB;

BBIMYCK, Bb1aua kaprouek Knunenry/Jlepxarento, ux o0cayKuBaHuUE;

oBepApadpTHOE KPEIUTOBAHMUE;

OPUHATHE, XpaHEHUE U BO3BpAT OAHKOBCKHUX BKJIAJIOB;

ycayru CJIBO.

JUist mony4yeHuss cOOTBETCTBYMOIIEH ycinyru ¢ KineHtoM B 00s3aTelbHOM
MOPSAKE 3aKIKOYaeTCs OTHAENbHBIM JOrOBOp B paMKax Hacrodmero JloroBopa, B
MOpsIIKE, IPELYCMOTPEHHOM J[oroBopom.

3.2. Knuenrt omnauuBaer yciyru banka B cooTBercTBUM ¢ Pa3zmepamu 1muiar,
JNEUCTBYIOIIMMUA HAa MOMEHT OKa3aHMsl YCIyTH, a TakXke Bo3Melmaer baHKy
JOKYMEHTAJIBHO  MOJATBEP/KICHHBIE  PacXoAbl IO  COBEPLICHUIO  ONEpPALUM.
Bosnarpaxxnenue yruradynBaercs KiIIMEHTOM 3a KAyl YCIYry OTAEJIBHO B MOMEHT
COBEpPULICHUsI COOTBETCTBYIOLIEM onepauuud. BosHarpaxneHue, pacxoasl MO



COBEPIIICHUIO OMEepaIiii, a TakKe JI0bIe WHBIE TUIATEXH, MpUuuuTaromuecs banky mo
JloroBopy, MOTYT CHHUCBIBaTBCS CaMOCTOSTENIbHO BaHKOM IuIaTeXHbIM opjepoMm 0e3
nopyuenus (pacnopspkenusi) Knuenra.

[Ipr HEIOCTAaTOYHOCTH MOCTYNHMBIIMX JCHEKHBIX CPEICTB JISI HCIIOJHEHHUS
Bcex o0s3arenbcTB KimeHTa ouepeaHOCTh YIOBJIETBOpeHUs] TpeboBanuii banka
omnpenensercs bankoM ¢ yueToM 3akoHo1aTenbcTBa Pecryonuku benapyce.

3.3. [TIlepen 3axmouenueM [loroBopa bank mnpenoctaBiasier KiueHty
BO3MO>KHOCTb O3HAaKOMUTBCS € ycanoBusaAmu JloroBopa u Pasmepamu mar:

Ha caiite banka www.stbank.by;

B 0011e10CTYHBIX MecTax B LIBY.

3.4. JlokyMeHTHI, TIpeIBSIBISIEMbIE U TIpeAocTaBisieMble KIIMEHTOM, HOJKHBI
OTBEYAThH CIAEAYIOIIUM OCHOBHBIM TPEOOBAHUSM:

JOKYMEHT JOJIK€H OBbITh JCHCTBUTENBHBIM Ha JIaTy €ro MpelOCTaBICHUS
(mpenbsBIEHUS);

JOKYMEHT HE JIOJKEH UMETH CIIEIOB MOAYUCTOK, UCIIPABIICHHUIA;

JIOKYMEHT JOJDKEH ObITh O(OpMIIEH Ha OJIHOM M3 TOCY/IapCTBEHHBIX SI3BIKOB
Pecniy6oiuku benapych. JlokyMeHT, oOpMIICHHBIM HE HAa TOCYJapCTBEHHOM S3BIKE,
JIOJDKEH CONPOBOXKJIATHCS MEPEBOJAOM HA OJIMH U3 TOCYJAapCTBEHHBIX S3BIKOB.
BepHocth mepeBoja JOKyMEHTa WM MOMJIMHHOCTh MOANUCH NEPEBOAYMKA HA
NepPEeBOJIC JOKYMEHTA JIOJHKHBI OBITh YI0CTOBEPEHBI HOTAPHUAIILHO.

3.5. Kument cornamaercs ¢ Tem, 4To bank nMeer npaso:

3.5.1. ocyuiecTBIATh BUICOHAONIONCHNE, a TaKXe 3aluch TeIepOHHOTO
pasroBopa B CBOMX IOMEUICHUSX U HAa CBOMX YCTPOMCTBAaX B IEJsSIX oOecreyeHus
0e30MmacHOCTH M Hajyiexkaniero oocmyxkuBanus KimeHrta 6e3 ero J0mnoIHUTEILHOTO
YBEIIOMJIEHHS.

3.5.2.  ocymiecTBIATh pacChUTKM SMS-cooOmeHnii U 3JIEKTPOHHBIX IMHCEM
pPEKIIaMHOTO M HWH(OPMAIMOHHOTO XapakTepa, B TOM YHCIE B aBTOMAaTUYECKOM
peXrMe, COOTBETCTBEHHO Ha TeneOHHbIE HOMEpa (B TOM YHUCJIE HOMEPA MOOMIBHOTO
tenedoHa) M IEKTpOHHYIO 1ouTy Kimenta — mo oObIM BOIpocam, CBS3aHHBIM C
otHomieHUssMUA banka n Knuenra no Jloroopy, a Takxe Juis nepeadyn peKJIaMHON U
crpaBouHOM MH(popManmu 00 yciyrax banka m Tperbux nuil. Jns mpenocTaBieHUs
uHdopmaruu o 3anokeHHoctu Knmenra mepen bankom KnwmeHnt ymnoaHomouuBaer
BaHK OCYIIECTBIIATE KOMMYHHKAIIMIO KaK 10 MECTY PETUCTpaliui (KUTEIbCTBA), TaK U
o MecTy paboThl Wi ciyx0b1 Kinenra.

KineHT HeceT Bce PUCKM, CBSI3aHHBIE C TE€M, YTO YKa3aHHbIE B HACTOSILEM
MyHKTE CBEJICHUS CTAaHYT U3BECTHBI TPETHUM JIMIIaM He 110 BuHe baHka.

Knuent nmoarBepaaeT, yTo yBEIOMJIEH O CBOEM IpaBe TpeOoBaTh OT baHka
HE3aMEeIJIMTEIBHOrO MPEeKpalIeHusl pa3MelIeHus (pacpoCcTpaHeHus) peKjiaMbl B CBOM
azipec MyTeM JINYHOTO oOpalieHus B baHk Ha OCHOBaHMU MUCbMEHHOTO 3asIBJICHUSI.

3.6. Kmment cormacen Ha ocymectBienne bankom cbOopa, 00paboTKwH,
XpaHEHUsT MEPCOHAIBHBIX [AHHBIX, 4 TaKXKEe Ha IMOJb30BAHME HMH. Y Ka3aHHbIE
JIEUCTBHUSI MOTYT OCYIIECTBIISITECS BaHKOM Uil LeJied 3aKIFOYEHUs] U WCIOJHEHUS
HoroBopa, Hampasnenuss Knuenty mnpemnoxenuit (odeprt) banka, pekiamHOl u




cnpaBouHoi mHpopmaruu baHka, a Takxke IS 1eNIeld B3aUMOJICHCTBUS MO JIPYTUM
noroBopaM Mexay CTopoHaMH.

3.7. Hacrosmum nyakrom KnueHT nudyHo npenoctasisieT banky cornacue Ha
pasriamieHre 0aHKOBCKOM TalHBbI M MEpCOHAIBHBIX JaHHbIX KilMeHTa B ciemyronmx
CIIyYasx:

npenocraBienue HarnuonansHoMy banky PecnyOGnuku benapych cBeneHwuid,
BXOJSIIUX B COCTaB KpeAUTHOUM uctopun Knmnenra;

npenocrasiaeHue cBeaeHnit o Kimente u Hacrosmem JloroBope B ciydae
YCTYIIKH TPETbUM JinliaM TpedoBanuii k Knuenty no Jlorosopy;

npeaocrasieHue cBeneHuid o Knmente u Hacrosuem JloroBope B Hensx
00paOOTKU CBEACHMI, CBA3aHHBIX C HCIONHEHHWEeM JloroBopa, ¢ MNpHUBJICUCHUEM
IPOrPaMMHO-TEXHUYECKUX KOMIUIEKCOB TPEThUX JIMI B MLEJISIX OCYIIECTBICHUS
TPETbUMH JIMIIAMH, NPUBJICYEHHBIMH baHkoM, koMMyHukauuu ¢ Kinmentom — mpwu
YCIIOBUH 3aKJIIOYEHHsI C TAaKMMHM TPETBHMM JIMIIAMH JOTOBOPOB O HEpas3IIALICHUU
KOH(DUIeHIIATbHON NHGOpMAITNH;

npenocrabieHue cBeaeHuid o Kiumente u Hacrosimem J[loroBope OaHkam-
KOPPECIIOHJEHTAaM, IUIATEKHBIM CHCTEMAaM M MHBIM JIMIIAM, BOBJICYEHHBIM B IIPOLECC
npenocrasienus KimmeHnry ycnyr;

OpU HAJIMYUM HEUCHOJHEHHbIX 00s3aTenbcTB  KiMeHrta: ocyliecTBiIeHUE
TeNe(QOHHBIX W/WIN paccbUIKU SMS-coo01IeHni, B TOM YHCI€ B TEKCTOBOM PEXUME,
Ha TeseoHHBIE HOMEpa (B TOM YHUCJIE Ha HoMepa MoOuiIsHOTO Tenedona) Kinenra,
ero cymnpyra(u), pOJCTBEHHUKOB, HAHMMATeled W MOpPY4YUTETEH, HalpaBJICHUE
yKa3aHHBIM JIMI[aM [HUCEM W/WJIU MPOBEACHUE C HUMHU BCTPEY, IPUMEHEHHUE UHBIX MEP
B COOTBETCTBHUHU C 3aKOHOAaTeNbcTBOM PecnyOonuku benapyce;

MPEOCTABICHUE CTPAXOBOW OpraHu3aluu (CTPaxOBUIMKY), 3aKJIIOUMBIIECH C
KimeHToM A0roBop CTpaxoBaHUs, CBEIEHUN O PEKBU3UTAaX JI0rOBOPA, 3aKJIFOUEHHOTO B
pamkax /loroBopa, a Takxke 0 pazMepe 3a10JKEHHOCTH 10 HeMY (ITpU HAJTMYUH).

3.8. banmk BmpaBe OCYHIECTBIATh mepenucky ¢ KiameHTom, BKiIrOYas
pasmernieHue odepT (magee — yBEIOMJICHHS), IO CBOEMY YCMOTPEHHIO OJHUM WJIH
HECKOJIbKUMH U3 CJEIYIOIIHUX CIOCOOO0B: MOCPEICTBOM IMOYTOBOM WIIM KYypbEpCKOI
CBSI3M; IIyTEM pa3MeIIeHHs YBEIOMIIEHUI B CPeJCTBAaX MaccoBOil mHpopMaluu (fanee
- CMMN); mnyrem pasMmenieHus yBeAOMJIGHMA Ha caiite B cetu HMHTepHer
www.stbank.by; myrem Bpyuenus padotaukom banka yBenomienuii B [IBY.

JIOMOTHUTENBHO K  YKa3aHHbIM croco0aM baHk  BmpaBe  HampaBisiTh
YBEIOMIICHHSI TOCPEACTBOM pacchliku SMS-coo0bmienuii Ha u3BecTHbie banky HoMepa
MOOWJIBHBIX TeJIe(OHOB, MyTEM pa3MEIICHHs] YBEJOMJICHHM Ha WH(GOPMAIMOHHOM
crenyie B LIBY w/uim uHbIMHM TOCTYITHBIMU CITIOCOOaMHU.

YBeOOMIICHUS TTOCPEACTBOM ITOYTOBOM HWIIM KYPBEPCKOM CBSI3U PACCBUIAIOTCS
Kimmenty mno ero anppecy, wusBecTHoMy banky. JlaHHbIi azapec cuuTaercs
JEHCTBUTENBHBIM 10 MOMEHTa yBeAoMiieHUsI banka 00 ero u3sMeHeHHH B yKa3aHHOM B
JloroBope nopske.

YBenomienus, Hanpasisiemble bankom KimeHTy B COOTBETCTBUM C yCIOBUAMU
HoroBopa, OyayT cuWTarbcs MOMy4eHHbIMH KiMeHTOM B Cleaylolue CpoKu:
YBEJOMIICHHSI, HAINpPABIsIEMbIE MOCPEICTBOM IOYTOBOM CBA3M — MO HCTEYEHUU 7
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(ceMu) KaJlleHIApHBIX JIHEM C MOMEHTa OTnpaBieHuss baHKOM; YyBeIOMIICHUS,
HarpabJisieMble ImyTeM ux pasmenieHus B CMU — B 1eHb BbIXOJAa B CBET IEYATHOTO
CMU mnmu CMU, pacnpoctpansemoro uyepes cetb MHTEpHET; yBenomiieHus banka,
pa3MmelnieHHble Ha caiite B cetm MHtepHer Www.stbank.by — ¢ MomeHra wux
omyOnukoBaHusi bankoM Ha caiire; yBenomienusi banka, Bpydaemsie Knuenty B LIBY,
— B JIaTy BPYUY€HHUsI, YKa3aHHYIO HA OYMa)KHOM DK3eMIUISIPE YBEIOMIICHUS.

3.9. KuameHT mnoxarBepkaaeT, YTO OH O3HAKOMJEH C 3aKOHOJATEIbCTBOM,
PETrYIUPYIOIIUM HOPSIOK MOTYYEHHUSI U UCIIOJIb30BAaHUSI HHOCTPAHHOW 0€3BO3ME3IHOM
ITIOMOIIH.

3.10. HanorooGnoxxenue n0oxoa0B KiueHTOB B BHIE NPOIEHTOB IIO
OAHKOBCKOMY BKJaay, a TaKXe IO JEHEXHBbIM CPEICTBaM, HaXOIAUIUMCS Ha cYeTax,
OCYLIECTBJISIETCS B COOTBETCTBUU C 3aKOHOAaTeNbcTBOM Pecnyonuku benapych.

3.11. Bce cnopel mo JloroBopy WM B CBSI3W C HHUM pa3pelIaroTCs IyTeM
[IEPEroBOPOB, B CIIy4ae HE JOCTMIKECHUs JOTOBOPEHHOCTU CIIOPBI PaCCMaTpUBAIOTCS
CyIOM IO MECTy HAaxOXJIeHus baHka B COOTBETCTBUM C 3aKOHOAATEIbCTBOM
Pecny6nuku benapycs.

3.12. BzaumootHomenuss CTOpoH, He yperyiaupoBaHHbie JloroBopowm,
perynupyroTcs 3akoHogaTesnbctBoM PecyOnuku benapych.

I'JIABA 4
[HOPAAOK UIEHTUOUKALMU U AYTEHTUOUKALIMN KIIMEHTA

4.1. bank ocyuiecTBisieT uaeHTugukanuo Kinmenra:

4.1.1. nmpu ero oOpamenun B I[IBY — Ha OCHOBaHMM JOKYMEHTAa,
YIOCTOBEPSIOLIETO JIMYHOCTh, WJIM HAa OCHOBAaHUM KAPTOYKU  (IIPU COBEPIICHHUU
MPUXOAHBIX U PACXOJHBIX ONEpaluil ¢ UCIOJIb30BaHUEM KapTOUukH B Kaccax LIBY).

[IpeacraBuTenb TONOJHUTEIBHO MPEACTABISIET JTOKYMEHT, MOATBEPIKIAFOIIMIA
€ro MOJIHOMOYHS;

4.1.2. nmpu ero oOpamenun nocpeactBom ycayru CJABO Ha ocHoBaHUH
pPEeKBU3UTOB jaocTymna. KiueHt cuuraercs MAeHTU(GUIUPOBAHHBIM MPU COOTBETCTBUU
UCITIOJIB3YEMBIX UM PEKBHU3UTOB JIOCTYIIA CBEIEHUAM, coaepxkammMmces B [10 banka;

4.1.3. npu ero oOpamenun B cCiayxk0y baHka, OKa3bIBAIOIIYIO TOMJIECPKKY
KimeHntaMm mo onepanusmM ¢ MCIOJIb30BAaHUEM KapTOYKHW — HA OCHOBAaHWU OTBETOB HA
BONIPOCHI O JIMYHBIX AaHHBIX Kiuenrta (pamunus, coOCTBEHHOE HMMS U OTYECTBO
KnueHnra, JOMOJHUTENBHO MO KOJOBOMY CJIOBY W/WIM HMHOW HHPOPMALINH,
npenocraBiieHHON KilmeHToM M copepranieiicss B pacopsKEHUSIX) U UMEIOIIUXCS Y
HEro IpoAyKTOoB baHka.

4.2. bank ocymiectBisieT ayreHTUukanuio Kinuenra:

4.2.1. 8 IBY — Ha ocHOBaHuM coOcTBeHHOpY4YHOU mnoanucu Kimenra w/wnu
BBOJA npaBuwibHOro I IMH-ko1a npu ncnonp30BaHnM KapTOUKY;

4.2.2. npu mpoBeneHuu onepamuii B CJIBO — Ha OCHOBaHWUM pPEKBU3UTOB
JIOCTYIIA, a TAKXKE M0 CEaHCOBOMY ITAPOJIIO JIJIs1 HEKOTOPBIX OIepaluii;

4.23. npu ero oOpamenunn B cCiyxOy baHka, OKa3bIBalOIIYI0 TOIIEPKKY
KnuenTtam no onepanusiM npu MCHoOIb30BaHUU KAPTOUKH — [0 KOJOBOMY CIIOBY H/HIIU

9



HAa OCHOBAaHMHM OTBETOB Ha BOIPOCHI HMCXOAs W3 WHGOPMAIWH, MPEAOCTaBICHHON
Knuentom u  couepkalueiics B paclopsikeHUsiX — (JaHHbIE — JOKYMEHTA,
YIOCTOBEPSIOIIETO JTUYHOCTD, AaTa POXKICHHUS );

4.2.4. npu NPOBEICHUM OIEPALUI C UCIIOJb30BAHUEM KApTOUYKU B YCTPOMCTBAX
caM000CITyKMBaHMsI — HA OCHOBaHHMH BBojIa npaBuiibHoro [TMH-koa;

4.2.5. npu nposeaenun onepauuii B OTC ¢ ucCnonb30BaHHEM KApTOYKH — Ha
OCHOBaHMM BBOJIa npaBuibHOTO [IMH-KOAA;

4.2.6. pu nposenenuu onepanuu B OTC B cetn HTEpHET ¢ HCIOJIB30BAHUEM
KapTOYKH — Ha OCHOBAHWM BBOJIAa MPABWIbHBIX PEKBU3UTOB KAPTOUYKHU, TPOBEPOUYHOTO
gucia CVV2/CVC2/KIII2, yemyru 3-D Secure.

4.3. CTtopoHBl IPUIUIA K COTJANIEHUIO, YTO HUCIOJIb3YyEeMble UMU MPOLEAYPHI
uneHtugukanuu u ayreHtuduxkanuu Knmenta m 0€30MacHOCTH, B TOM YHUCIIE TPHU
npenoctasiaenuu ycayr CJIbO, obecrieunBaroT HaJIe)KHOCTh U 0€30MacHOCTh Nepeaaun
uH(dOpMaIUK, 3alUTy OT HECAHKIIMOHUPOBAHHOTO JIOCTYTIA.

I'JIABA 5
ITPABA U OBA3AHHOCTHU CTOPOH

5.1. KnueHt Bopase:

5.1.1. monp30BaThCs ycliyraMu, MpeaocTaBiIseMbIMU 110 [[oroBopy, a Takxke 1o
JIOTOBOPAM, 3aKJIIOUYEHHBIM B paMkax Jloroeopa,

5.1.2. oTka3zaTeCid OT MOJYyYEHHUS YCIYT, NMPENOCTaBisIeMbIX 1o Jlorosopy, a
TaKke 1o JIOTOBOPaM, 3aKJIFOUEHHBIM B paMKax JloroBopa;

5.1.3. moy4ats wHGOpPMAIHIO 00 YCIOBUIX €ro o0cIykuBaHus B banke;

5.1.4. cocTaBisiTh B NMUCbMEHHOM BuAe u/uinu yepe3 KonrtakT-nieHTp banka
NpPEeTeH3un K YyclyraMm, oOKa3biBaeMbIM 10 JloroBopy, a Takxke IO JOTrOBOpPaM,
3aKJIFOUECHHBIM B pamkax [oroBopa;

5.1.5. oro3BaTh WM U3MEHUTH MOTHOMOUHs cBoero IIpencraBurens. Ilpu aTom
KnueHT momkeH He3aMemIUTEeNhHO YBEAOMHUTh 00 3ToM bank. B oTHomeHusix ¢
bankom momHoMouns [IpeacTaBuTenss cYUTalOTCd OTMEHEHHBIMU (M3MEHEHHBIMU) HE
paHee MOMEHTA MOJTyUYeHHUs YBEJOMIICHHS O TIPEKPaICHUH (M3MEHEHUH ) TIOTHOMOYHH;

5.1.6. OcymiecTBisaTh UWHBIE TMpaBa, TMPEeIyCMOTpEeHHBIE JloroBopoMm w
3aKOHOJIaTeIHCTBOM Pecrybnuku benapycs.

5.2. bauk Bmpage:

5.2.1 caMOCTOATENBHO OMNpPEEATh NEPEUYEHb YCIYT, OKa3bIBAEMBIX B PAMKAX
JloroBopa 1 JOTOBOPOB, 3aKIIOUEHHBIX B paMKax JloroBopa, u ux yHKIIMOHATBLHOCTB;

5.2.2. caMOCTOSITENIbHO CIUCHIBATh IJIATEXKHBIM OpaepoM co cuera Kimenra
BO3HArpaXJICHUsS B COOTBETCTBUU ¢ Pasmepamu 1iar;

5.2.3. 06e3 mpeaBapuTenbHOro yBenomsieHus KimeHTa OTKa3aTbCcsi OT
NPEAOCTABICHUS YCIYTH, MPUOCTAHOBUTH OKa3aHUE YCAyr (B TOM YHUCJE IIyTEM
OJIOKUPOBAHUS JOCTYIA K COOTBETCTBYIOIICH yCIyTe):

B cCily4ae He TmpeacTaBieHus KIMEHTOM HEOOXOIUMBIX JIOKYMEHTOB,
HEMPABUJIHHOTO 3aMOJHEHUS JOKYMEHTOB;
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B CJIy4ae apecrta JCHEXKHBbIX CPEACTB Ha CUETe, IPUOCTAHOBICHUH ONEpanuii 1o
CUETY;

B CIIy4ae KOMIIPOMETALIUH CPEJICTB IOCTYIA;

B CJIy4a€ HEHCHOJHEHHS WM HEHAJICKAIIEro UCIoNHeHus1 KiameHToM cBoux
00513aTELCTB;

B HUHBIX CJIyyasix, TMPEIyCMOTPEHHBIX 3aKOHOJATEILCTBOM PecnyOnuku
benapycs, JIHITA banka, /loroBopoM M JOrOBOpaMH, 3aKJIIOYEHHBIMM B paMKax
Jlorosopa.

5.2.4. 3anpammuBath y KiiMeHTa CBelleHHS, JOKYMEHTBHI, HEOOXOJIUMBIC IS
ucnoigHeHus: JloroBopa w/mim AOroBOpOB, 3aKIIOYEHHBIX B pamkax JloroBopa. bank
BIIpaBe TpeOOBAThH MPECTABICHUS TOKYMEHTOB IO (popMe U B CPOKH, YCTAHOBJICHHBIC
bankowm;

5.2.5. BegaBath KiMeHTy pas3nuyHble CHOPaBKHA, WMEIOIIME OTHOIICHUE K
JloroBopy W/uiM K JOroBOpaM, 3aKIF0OYEHHBIM B paMkax [{oroBopa;

5.2.6.caMOCTOSITENIBHO ONPENENATh YCIYTH, MO0 KOTOPBIM JOCTYIIHBI ONEpanuu
nocpenctsom yeayr CHABO, dynkuuonansHocth yenyr CJIBO, ycTaHaBiuBaTh
TpeOOBaHMS K CPEICTBAM ayTEHTU(DHUKAIINY;

5.2.7. TpeboBarh, uTOOB mepenaya noiaHomouuid  IIpencraButento
OCYILECTBJISUIACH B COOTBETCTBUM C 3aKOHOJATENbCTBOM. B ciydae, ecnu nepemava
nosiHoMouunit [IpencraBurento ocymiectsisiercs B banke, 1oBepeHHOCTh 0popMIIIETCS
no ¢opMe u/mwiM no mpoienype, ycraHorieHHoi bankom. B uHbIX ciiydasix bank He
00s13aH B3anuMoericTBOBatTh ¢ [IpeacraBurenem;

5.2.8. B OIHOCTOPOHHEM TOpANKE W3MEHATH Pa3Meppl IUIAThl IyTEM
pasMelieHus JaHHOW nHpopMaluu Ha caiite banka www.stbank.by;

5.2.9. B nensax noAaTBepKAeHUs (pakTa MPEJOCTABICHUS YCIYT U KOHTPOJS HX
KauecTBa B MpeJienax, JOMYyCKaeMbIX 3aKOHOJATEIbCTBOM, OCYLIECTBISATh ayJIHO- U
BHJIco3anrcu mporecca obcmyxkuBanus Kmmenta B I[BY, a Taxke ayawo3zanucu
nporiecca oocnyxuBanus Kiuenrta B Konrakr-nieHTpe banka, aynmo u TEKCTOBBIC
3amucH mporecca oOcimykuBanusi Knuenta B MHTepHeT-kananax. bank He o00s3aH
XPaHUTh TaKue 3alUCHU U NMpeAocTaBisaTh ux Knuenry;

5.2.10. ucnonb30BaTh TPH COBEPIICHUU BCEX CHEJIOK, 3aKIIOYAEMBIX MEKIY
bankom n Knuentom, ¢akcUMIIBHOE BOCIPOU3BEACHHUE TOAMUCH YIIOJTHOMOYEHHBIX
muil banka uw mewatm baHka ¢ NOMOIIBIO CPEACTB MEXAHUYECKOTO WJIM HHOTO
KOIHUPOBAHUS, MPOrPaMMHBIE CPEICTBA 0€3 MCIOIb30BaHUS AEKTPOHHOU 1HUGPOBOI
noanucu. GakCUMUIILHOE BOCIIPOU3BEICHUE MOIIUCH YITOJTHOMOYECHHBIX Jull banka, a
TaK)K€ COBEPILIEHUE CHIENOK C MOMOIIBI0 MPOrPAMMHBIX CPEACTB 0€3 MCIOJIb30BaHUS
AIIEKTPOHHON U(PPOBON MOJNUCH SIBISETCS aHAJIOTOM COOCTBEHHOPYYHOM MOJIMHUCH
JTAHHBIX JINII;

5.2.11. OcymecTBisTh WHBIE TIpaBa, MOpeaycCMOTpeHHble JloroBopoM u
3aKOHOJIaTeIHCTBOM PecnyOnuku bemapycs.

5.3. Knuent ob6s3yercs:

5.3.1. nmuceMeHHO cooOmMTh baHKy 00 M3MEHEHUSX JIMYHBIX JaHHBIX: (DaMHIIAN
(MMeHHU, 0TYECTBA), MECTAa PETUCTPALINM, PEKBU3UTOB JOKYMEHTA, YJI0CTOBEPSIOIIETO
JUYHOCTh, C TNPEJOCTABICHUEM KOMUN JOKYMEHTOB, MOATBEPKIAIOMINX TaKUe
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U3MEHEHHUs, a TaKkke 00 M3MEHEHUH MeCTa HaXOXKIEHHUS (KHUTEIbCTBA), HOMEPOB
teneoHoB  (momamiHero, padodero, MoOwiabHOro) B Teuenue 10 (mecsTH)
KaJICHJAPHBIX JTHEW ¢ MOMEHTa COOTBETCTBYIOIIETO U3MEHEHMUS;

5.3.2. He MpoBOJIUTH B paMkax JloroBopa W/Wiu JOTOBOPOB, 3aKIIOYEHHBIX B
paMmkax [loroBopa, onepaiuu, CBsI3aHHbIE C MPEAITPUHUMATEIBCKON 1eITeNbHOCTBIO;

5.3.3. cBOEBpPEMEHHO YIJIauMBaTh BO3HATPaXKJICHUS 3a OCYyIIeCTBIeHHE baHkoM
orepaiuii B COOTBETCTBUU ¢ Pazmepamu mart;

5.3.4. o3nakomuth cBoero IIpencraButens ¢ JloroBopoM W/WiIK TOTOBOpPaMH,
3aKJIIOYEHHBIMU B pamkax JloroBopa,

5.3.5. no 3anpocy banka B Teuenue 5 (mATH) OAHKOBCKHUX JHEH MPEIOCTaBUTH
baHky cBeneHust U TIOKyMEHTHI, HeoOXoauMble baHKy /7151 BEITOTHEHHS BO3JI0KEHHBIX
Ha HEro 3akoHojaarenbcTBOM  PecnyOnuku — benmapych — 00si3aHHOCTEH 1O
NPEIOTBPALICHUIO JIETAIM3AllMA  JOXOJO0B, TMIOJYYCHHBIX MPECTYHMHBIM IIyTEM,
(uHAHCUPOBAaHUS  TEPPOPUCTUYECKOM  JEATENIBHOCTM W (PUHAHCHPOBAHMS
pacipoCTpaHEHUs! OPYKHUS MACCOBOIO MOPAKEHHUS;

5.3.6. BHUMATENBHO M3y4yaTh MH(OPMALIMIO, IPEIOCTABICHHYI0 baHKOM, B TOM
yucine nocpeacrsoM C/IBO, camocTosTeNnbHO BEIOMpPaTh T€ UM UHbIE AEUCTBUS, B TOM
quClie U3 IpelaraéMblX BApUaHTOB, B COOTBETCTBUU CO CBOMM BOJIEU3bSBICHHUEM;

5.3.7. npoBepsTh Ha caiite banka B cetu MuTepHer (Www.stbank.by) (ae pexe
OJTHOTO pa3a B 5 KaJeHJapHBIX JIHEH) Haauuue uHpopManuu 00 U3MEHEHUH YCIOBUM
JloroBopa, wu3meHeHun Pa3mepoB mnat. Ilpu Hamuuum Takoil uHpoOpMaLMK —
BHUMATEJBHO U3y4aTh HOBBIE YCIOBUS, HOBbIe Pa3mepsl miart;

5.3.8. mpoBepsATh KOPPEKTHOCTh JTOKYMEHTOB M HH(popMmaiuu, KoTtopble baHk
npenocraBui Knuenty unu crnenan noctynueiMu st Knuenta. B cimydae BeisiBneHUs
(oOHapyX eHHs) B HUX OLIMOOK cOOOMMTh 00 3TOM baHky;

5.3.9. B cooTBeTcTBUM C TpeOOBAaHMSIMH 3aKOHOJATENHCTBA MPEIOCTABISATH
banky Bcio HeoOXoaumyro WHGOOPMAIUIO JUIsl BBIMOJHEHUS WM (DYHKIMI areHra
BaJIOTHOTO KOHTPOJIS, KOHTPOJIS 3a BeJgeHHeM KIMEeHTOM KacCOBBIX Olepalyii, HHbIX
KOHTPOJIBHBIX U APYTUX BO3JIO)KEHHBIX Ha baHK 3aKOHOAATENHCTBOM (DYHKLIMIA;

5.3.10. ocymiecTBIATh KOHTPOJb 32 CBOMMH OIEpaIUsIMA B COOTBETCTBUU C
3aKOHO/1aTEIbCTBOM;

5.3.11. He nomyckaTh OJIOKHPOBKH OMEPATOPOM CBSI3M CBOETO HOMEpa
MOOMIIbHOTO TenedoHa, KOTOPhIN ObLT cooOIIeH banky;

5.3.12. ucnonHAT, UWHBIE OO0S3aHHOCTH, TNpPerycMOTpeHHble JloroBopom u
3aKOHOJaTeNbCTBOM PecniyOnuku benapycs.

5.4. Bank o0s3yeTcs:

5.4.1. npenocraBiate KnmeHty ycnyru, npeaycMoTpeHHbIe [JoroBopom;

5.4.2. ObGecrieunBaTh COXPAaHHOCTh OaHKOBCKOW TaiiHbl Kiumenta. CpeneHus,
COCTaBIISIIONIYI0 OaHKOBCKYIO TaiHy, MPEIOCTaBISIOTCS TPETHUM JIMIIAM TOJBKO B
cllydasix, MPeIyCMOTPEHHBIX 3aKOHOAATeIbHbIMU akTamMu PecnyOnmku benapycs u
JloroBopow;

543. B COOTBETCTBMHM C 3aKOHOJATEIbCTBOM  BBIMIOJHATH  PEIICHUS
YIOJHOMOYEHHBIX OpraHoB (nui) o0 apecte IEHEeXKHBIX CpEeICTB Ha CYETe,

12



IIPUOCTAHOBJICHUH OTIEpaIiil IO CUETY, 3aMOPAKUBAHUH JCHEKHBIX CPEICTB Ha CUETE
U (nam) 6J10KMpOBaHUHU (PMHAHCOBOM OTEepaIluH;

5.4.4. nna unpopmupoBanusi Kinuenra pazmemats JloroBop Ha caiite banka B
cetn MuTepuer (WwWw.Stbank.by);

5.4.5. uadopmupoBars KnueHnra nmyrtem pasmelieHus WH(OpManuu Ha caiite
banka B cetu MurepHer (WWw.Stbank.by) o BHeceHMHM M3MEHCHHH W JOMOJHEHUN B
JloroBop W/uim IOTOBOPHI, 3aKIOYEHHBIE B pamkax JloroBopa, u Pa3mepsl miat He
no3aHee, yeM 3a 10 (mecsaTh) KaJleHOApHBIX JHEW J0 NPEANojaraéMon JaThbl
BCTYIUJICHUSI U3MEHEHHM B CUITY;

5.4.6. UCTIONHATH MHBIE OOA3aHHOCTH, MPETyCMOTpPEHHbIE J[OroBOpoM u/WiH
JIOTOBOpaMH, 3aKIIOYEHHBIMH B paMKax JloroBopa, u 3akoHoaarenscTBoM Pecrybnuku
benapycs.

I'JIABA 6
OTBETCTBEHHOCTDH CTOPOH

6.1. 3a HeucnoJiHEeHHWE WJIM HEHaJJexKailee ucnonHeHnue J[loroBopa wu/mim
JIOTOBOPOB, 3aKJIIOYEHHBIX B paMkax /[oroBopa, CTOpOHBI HECYT OTBETCTBEHHOCTbH B
COOTBETCTBHUHM C 3aKOHOJIATEIHECTBOM.

6.2. KiimeHT HeceT PUCKM M OTBETCTBEHHOCTh 3a JIEWCTBUS TPETHHUX JHI[ CO
CpelICTBaMM JOCTyNa KaK 3a CBOM COOCTBEHHBIE B CIy4yae HapyLIEHUs IMOpsaKa
WCIIOJB30BaHUsl  KapTOYKM, TMOBJIEKIIMM HECAaHKIMOHUpOBaHHbIE JlepxkaTenem
OIEpALNH, a TAKKE B CIIydae MOIIEHHUYECKUX IercTBUl [lepxkarens.

Knuent o0s3aH o0ecneynTh COXPAaHHOCTh M KOH(PUACHIMAIBHOCTH CPEJICTB
JOCTYyTIA.

6.3. bank BmpaBe B3bIcKaTh ¢ KiMeHTa 3a HEHCIIOTHEHNE WM HEHAJJIeKaIee
UCIIOJIHEHHE 00513aTeIhCTB MO yIuiaTe baHky Bo3HarpaxjaeHus 3a OKa3aHHbBIC YCIYTH,
MO yIUIaTe€ WHBIX IUIATEeXel, mpuunTaomuxcs banky no JloroBopy u/uiam moroBopam,
3aKJIIOUCHHBIM B paMmkax JloroBopa, HeycToiiky B pasmepe 0,1% oT cymwmsl
3a/I0JKEHHOCTH 32 KaXKbIi 1I€Hb TPOCPOYKH.

6.4. bank HeceT OTBETCTBEHHOCTh 3a HEHCIOJHEHUE WM HEHaJIekKallee
UCIIOJIHEHHE 00s13aHHOCTEH 1Mo JIoroBOpYy W/WIM JOTOBOPAM, 3aKIIOYECHHBIM B paMKax
JloroBopa, TNpW HaIWYMM BUHBI B pa3Mepe MNPUYMHEHHBIX YOBITKOB, KpOME
YOYIIEHHOMN BBITOIBI.

6.5. CTOpoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH B CiIyyae HEHCIOJHCHUS
WIM HEHAJJIeKAaIllero MCIOJHEHUs] CBOUX 0053aTelbcTB M0 Hactosuemy JloroBopy
W/WIM  JIOTOBOpaM, 3aKjIOYEHHBIM B pamkax JloroBopa, eciu OHO BBI3BaHO
oOcTosITebCTBAMU  (DOpc-MaXkopa:  HEMpeoJojiMMas  Cujla, TOJOMKHM U aBapHuu
TEXHUYECKUX CHCTeM (BO3HHMKIIMX HE MO BUHE baHka), BCTyIJieHWE B CHJIy aKTOB
TOCYJApCTBEHHBIX OPraHOB, JENAIONINX HEBO3MOXKHBIM coOmroneHue JloroBopa w/wim
JIOTOBOPOB,  3aKJIOYEHHBIX B pamkax JloroBopa, wuHBIE MPEIyCMOTPEHHbIC
3aKOHOJATEIbCTBOM CITyYaH.

6.6. baHk He HeceT OTBETCTBEHHOCTH:
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6.6.1. 3a HeucmonHeHue JuOO HEHAJJIEKAIEe MWCIOJIHEHUE MPHUHITHIX
TUTATeXKHBIX HHCTPYKIMKA KineHTa B cirydasx:

yKa3aHUsl HEBEPHBIX PEKBU3UTOB;

yTpaThl TUIATSKHBIX HHCTPYKIIUN OPTaHU3AIMSIMHE CBSI3U WIIH UCKAKEHUSIMHU UMH
DJIEKTPOHHBIX COOOIICHHIA;

MOJIOMOK JTMOO aBapWii HCIOJB3yeMbIX baHKOM MpOTrpaMMHO-TEXHHUECKUX
CpEeICTB, MPOMU3OIIEAIIUX He 10 BUHE baHka,

B MHBIX CIIy4asx, MPEAyCMOTPEHHBIX 3aKOHOJATEIbCTBOM;

6.6.2. 3a cobou B pabore ANC EPUII (cucrema «Pacuer»), cetn MuTepHeT,
CeTeil CBSA3M, BO3ZHUKIIUE IO HE3aBUCSIIMM OT baHka mpUYMHAM M TOBIIEKIIHE 3a
co00if HECBOEBPEMEHHOE MOJyuYeHUE WU HemosyueHne KiImeHToM yBeqomiieHus: OT
banka.

} T[JIABA 7
CPOK JIEICTBUS, U3SMEHEHUE U PACTOPXKEHUE JIOTOBOPA

7.1. Hacrosamuii J{oroBop neiCTBYET 10 MOMEHTA PACTOPKEHUSL.

7.2. baHk BIipaBe B OJHOCTOPOHHEM BHECYJCOHOM HOPSAIKE BHOCUTh U3MEHEHHUS
B Hactosimmii JloroBop W/WiM JIOTOBOPHI, 3aKIIOYEHHBIE B paMKax HACTOSIIETO
JoroBopa, 3a UCKIIFOUEHUEM CITy4aeB, KOTJa B CHIIY 3aKOHOJATEIbCTBA WM YCIOBHIA
HacTosimiero JloroBopa W/WiM 3aKkIIOYEHHBIX B paMkax Hacrosuiero JloroBopa
JIOTOBOPOB €r0/MX U3MEHEHUE BO3MOXKHO TOJIBKO MO corjanmeHnto CTOpoH.

Knnent o0s3yeTcs O3HAaKOMHUTBhCS € U3MEHEHHBIM(M) JloroBopoM u/wiu
JIOTOBOPAMHM, 3aKJIIOUEHHbIMU B pamkax J[loroBopa. 3akmtouass Jlorosop, Kiment
BBIPAKAET COIJIACHE, YTO M3MEHEHHBIH J[OroBOp W/WiM JOTOBOPHI, 3aKIOYEHHBIE B
pamkax [loroBopa, OynyT UMETh CUITy AJIA PEryJIMpPOBaHUS MPABOOTHOUIEHUN MEXIY
bankoMm m KnuenTom ¢ MomeHTa BBEJICHHS B JCHCTBHE M3MeHEHHMM JloroBopa u/wnm
JIOTOBOPOB, 3aKJIIOUECHHBIX B paMkax Jlorosopa.

7.3. Ilpu u3meHenun baHkom B ogHOCTOpoHHEM mnopsake JloroBopa bank
yBemomisieT 00 3tom Kimenra He menee, yeM 3a 10 (mecsTh) KalleHAAPHBIX THEH 110
BCTYIUICHHS B CHJTy HOBOM penakiuu [loroBopa, myrem pasMenieHus nHGOpMaIuy Ha
caiite banka www.stbank.by w/umu B o0mienoctynabix Mectax B [IBY.

7.4. Tlpu wsmenenun JloroBopa mo cormamennto CTOpoOH cornamieHue 00
u3MeHeHuu ycioBuil JloroBopa gocturaercss CTOpOHaMH B CIEAYIOIIEM MOPSIKE:

7.4.1. bank Hanpasisier Knuenty opepty 00 U3MEHEHUU YCIOBU;

7.4.2. cornacue KiueHta Ha u3MeHEHUE YCIOBUN (akuenT odepThl) CUUTACTCS
MOJTYYEHHBIM, €CJIM JI0 UCTEYEHHUs YKa3aHHOro B odepTe cpoka (JaThl), a MPU €ro
OTCYTCTBUU — B TeueHue 10 (IecsaTu) KajleHAapHBIX THEH CO JHS MOJydeHUs: OPepThl,
Knuent nucbMeHHO He yBenoMuT bank 00 oTkaze OT akuenrta B TMOPSIKE,
yCTaHOBJIEHHOM nyHKTOM 7.4.3. JloroBopa. Cornacue KimmeHTa Ha HW3MEHEHHE
ycioBuii JloroBopa (akmenTt odepTbl) MOXKET OBITh BBIPAKEHO MOJTYAHHEM JIHOO
COBEpIICHUEM UHBIX JIEHCTBUH, YKa3aHHBIX B O(pepTe MO BBHIOJIHEHUIO €€ YCIOBUH, B
CpOK, YKa3aHHBI B odeprte /i ee akuenta. [lonydenue akienrta Ha oepTy B CPOK,
yKa3aHHbIM B odepTe I ee aKienrta B MOpsAKe, MpeIycMOTpeHHOM B Jlorosope,
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SIBIISIETCS 3aKJIFOUYEHUEM JIOTIOJIHUTEIBHOTO corjameHus K JloroBopy ¢ cobioieHuemM
nucbMeHHON hopmel (1.3 ¢1.408 ['pasknanckoro kojaekca Pecniybnuku benapycs).

7.4.3. Hecornacue Kinenra ¢ n3sMeHeHHEM yCIIOBUH (0TKa3 OT akienrta o(epThl)
MOET OBITh BBIPAXKEHO /0 yKa3aHHOW B odepTe AAThl TOJBKO IMyTeM O(pOpMIICHUS
Knuenrtom nuchbMeHHOTO 3asBiieHUs] npu Ju4uHOM siBke B LIBY u mnpenwsBienuu
JIOKYMEHTA, YJOCTOBEPAIOIIETO JIMYHOCTh. 3asiBiIeHHE, 0(DOPMIICHHOE C OMO3JAaHHEM
U/WIU  cojepiKaliee MpeasioKeHUe H3MEHUTh JoroBop Ha HHBIX YCIOBUAX, YEM
npeaioxkeHo baHkoM, He SBISETCS OTKAa30M OT aklenTa B paMKax TpeOoBaHUM
HACTOSAIIETO MYHKTA.

7.5. Pactopxxenue JloroBopa no ununuaruse Kinuenra ocymectsisiercs B [IBY
Ha OCHOBAaHMM MUCHMEHHOTO 3asBieHus Knnenrta mo ¢opme, ycranoBiaeHHON bankom
(manee — 3asBICHUE O pacTOp)eHHH). JIOTOBOp cuMTaeTCss paCTOPTHYTHIM C MOMEHTA
npuHATHA BaHKOM K HCIIOJIHEHUIO 3asBIICHUS O PACTOPKEHUH.

7.6. OMHOCTOPOHHUI OTKa3 OT MCIIOJIHEHUS YCIOBUM JloroBopa 1o MHUIMATHBE
banka Bo3mokeH npu oTcyrcTBuM y KimeHTa AEMCTBYIOIIMX CUETOB U JOTOBOPOB,
3aKJII0YEHHBIX B pamkax Jlorosopa.

7.7. Tlpy HanMUUU HEUCHOJHEHHBIX 00s3aTeNbcTB JloroBOp M CUHMTAETCs
pPacTOPrHYTHIM C MOMEHTA MOJIHOTO UcToaHeHUs: CTOpOHaMH 0053aTENIbCTB TI0 HEMY U
JIOTOBOPAM, 3aKJIIOUYEHHBIM B paMkax Jlorosopa.

I''TABA 8
I[MTPUJIOXXEHMA

8.1. Tlpunoxenue 1 k JloroBopy «OOume ycioBUs OTKPBITHS, 3aKPbITUS U
BeJlcHUA OaHKOBCKHUX TEKylIUX (pacyeTHbIX) cyeToB» (nanee — Ilpunoxenue 1 x
HoroBopy);

8.2. Ilpunoxenue 2 k JloroBopy «OO01Ime yciaoBusl BBIITyCKa U MCIIOIb30BaAHUS
kaptouek» (nanee — [Ipunoxenue 2 x JoroBopy);

8.3. Ilpwnoxenue 3 « J[loroBopy «OOmme ycioBus oBepApadTHOTO
KpenutoBaHus pusznueckux ymmy (nanee — [punoxenue 3 k Jlororopy);

8.4. IIpunoxenue 4 x JloroBopy «OO01iue ycaoBusi pa3MenieHus Gu3ndecKuMu
JUIAMU  JIGHEXKHBIX CpPEJCTB B OaHKOBCKME BKIAnbDy (nmamee — Ilpunoxkenune 4 x
HoroBopy);

8.5. Ilpunmoxenue 5 k Jloroopy «OOmuMe yCIOBUS OKa3aHUS YCIYT
JTMCTAHIIMOHHOTO OaHKOBCKOTO oOcihyxuBaHus» (manee — Ilpwioxenue 5 K
HoroBopy);

8.5.-1. Tlpunoxenne 4a k JloroBopy «OOmmMe yCIOBUS pa3MelIeHUs
bU3NYECKUMHU JIMIIAMU JCHEXHBIX CPEJCTB B OAHKOBCKHE BKJIAJbI MOCPEICTBOM
MCITIOJIb30BAHUSI CUCTEMBI JUCTAHIIMOHHOTO O0aHKOBCKOTO oOcmykuBaHusi «HTepHer-
baHk».
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I'JTABA 9
MECTO HAXOXIAEHNA 1 PEKBU3UTBI BAHKA

OTtkppITOE aKkIMoHepHoe 001ecTBO «Crarychbanky

220006, r. MuHnck, yin. JlenucoBckas, 8A

kopcuer Ne BY72NBRB32000073500130000000 B HammonambHOM — 0OaHKe
Pecny6siuku benapycs, BIC IRISBY?22, YHH 807000043

Tenedon npuemnoii: +375(17)3224665

KonTakr-ieatp: +375(17)3030000
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[Tpunoxenue 1

K JloroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM OOCITY>KUBaHUU
(bU3UYECKUX JIUII B

OAO «Cratycbank»

OO0uue yci10BUA OTKPBITHS, 3aKPBbITHA U BeJeHUSI 0AHKOBCKUX TEKYIIHUX
(pac4eTHBIX) CYETOB

1. TEPMHMHDBI

1.1. B nacrosmem Ilpunoxenun 1 k JJoroBopy «OOmue ycioBus OTKPBITHS,
3aKpBITUS U BEJIEHHUA OAHKOBCKMX TEKYIIHUX (pacueTHBIX) CUETOB» (Jajiee B paMKax
npuiio)keHuss — OOmue yClIOBHsI) UCHOJB3YIOTCS CIEAYIOIIME TEPMUHBI U
COKpAILCHUSA:

JOTOBOP TEKYIIEro cyeTa — JIOTOBOP TEKYILIEro (pacyeTHOro) OaHKOBCKOIO
CyeTa;

3a5BJICHUE HA OTKPBITHE CY€Ta — 3asABJICHUE HA OTKPBITHE TEKYIIETO
(pacueTHOr0) OAHKOBCKOTO CYETa WJIM 3asBJIEHUE HA OTKPBITUE TEKYLIETOo
(pacueTHOr0) OAHKOBCKOIO Ccue€Ta, JOCTyH K KOTOpOMY OO€cleuyuBaeTcsi Ipu
UCIIOJIb30BAaHUM OAHKOBCKOW IJIATEKHOW KAapTOYKWM, U BBIIYCK OaHKOBCKOMU
IJIaTEKHON KApTOYKH MO (PopMe, YCTaHOBIEHHON baHkoM;

3asiBJICHUE O 3aKPBITHH CUETa — 3asIBJICHUE Ha 3aKPbITUE TEKYLIETo (PacueTHOTO)
OaHKOBCKOI0 cyeTa, o(popmMiIeHHOE 10 (opMe, yCTAaHOBIEHHON baHkoM;

VYcaoBus BeAeHUs CUETOB — Y CIIOBUS BEJICHUS TEKYUIUX (PacueTHbBIX) CUETOB B
banke - nokymeHT baHka, copepskamunii ONMCaHre OCHOBHBIX NApaMETPOB U YCIIOBHI
BEJICHUS CYETOB, YTBEpKICHHBbIN [IpaBneHneM baHka U SABISIOIIMKCS 4YacCTbIO
JOTOBOpa TEKYIIETO cueTa, pa3MelcHHbIN Ha calite banka www.stbank.by;

MCC xon - 4eThIpEX3HAYHBIA HOMED, KIACCUDUIIUPYIOMINA BU NESITEIHHOCTH
TOPrOBOM TOYKH TPU COBEPIICHUH ONEpAIMK OIUIaThl OAHKOBCKOW TIIATEKHOM
kaproukoil. Madopmanus o MCC konax, ykazaHHbIX B HacTosuux OOIMMX yCIOBHSIX,
pa3meliieHa Ha caiite barnka www.stbank.by.

Jlpyrue TepMUHBI, UCIIOJNIB30BAHHBIE B TEKCTE HAcTOAmMX OOIIMX yCIOBUSX,
packpsbIThl B [lorosope.

2. OBIIME TTIOJIOXXEHHMA

2.1. bank otkpeiBaeT KilneHTy cyeT Ha OCHOBaHHMH JI0TOBOpa TEKYIIETro CYeTa,
IPEJICTaBISIIOIIET0 COOOM  COBOKYNHOCTb —CIEAYIOIIUX JOKyMEHTOB: Jloroop,
VYcnoBus BeeHUsI CYETOB U MMCbMEHHOE 3asBJIEHUE HA OTKpbITHE cueTa Kiuenra.

JIOroBOp TEKYIIEro CYeTa CUMUTAETCA 3aKJIIOYEHHBIM C MOMEHTA NPHHATHS
baHkoM 3asBJIEHHsI HA OTKPBITHE CUETA K UCIIOJHEHUIO U IEUCTBYET IO ATy 3aKPbITUS
cuera, B Cllydae 3aKpbITHS cueTa M HaJIW4YUs HEHCIONHEHHBIX 00s3aTeNbCTB,
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BO3HUKIIMX W3 JIOTOBOpa TEKYIIEro Cc4Yera, - N0 JAaTy IMOJHOrO HCIOJHEHUS
CropoHaMu TakuX 00s13aTEILCTB.

3asBlICHME HAa OTKpbITHUE cyera noanuceiBaercss CropoHamMu B ABYX
AK3EMILIAPAX, OJIMH 3K3EMIUISP 3a8BJICHUS Ha OTKPBITHE cueTa nepenaercs Kinuenry.

2.2. Ha ocnoBanum ctatbu 199 bankoBckoro kojaekca Pecnyonuku bemapych
MOCJIE 3aKJIOUYEHHS JOTOBOpAa TEKYIIEro cueTa baHK HE MNO3QHEE CIIEIYIOLIETOo
OAHKOBCKOI'O JHSI OTKpbIBaeT KIMEHTy cueT ¢ MPHUCBOCHHEM 3TOMY CUYETy HOMeEpa,
ITO3BOJIAIOLIETO0 YCTAHOBUTH €ro NPUHAIEKHOCTh. JlOroBop Tekymiero cuera
3aKJII0YAETCS HA HEONPEAEIIEHHBIA CPOK.

2.3. KimeHT He BmpaBe OCYIIECTBISATH OMEpPallUd 1O CYETY, CBSI3aHHBIC C
MPEANPUHUMATENBCKON AEATEIBHOCTBIO.

3. [HOPAJOK OTKPBLITHUA, BEAEHWA 1 3AKPBITUA CHETA

3.1. bank otkpbeiBaeT KimeHTy cyueT B BailioTe, YKa3aHHOW B 3asBJICHUU HA
OTKPBITHE CUETA.

3.2. bank BmpaBe oTkazaTh KIuMEHTY B OTKPBITHH CyY€Ta B CIEIYIONIUX
CIIyYasx:

npu orkaze KimeHToOM mpeocTaBUTh JAOKYMEHTBHl W/UIU  CBEACHHS,
HEO0OXOAUMBIE ISl €T0 UICHTU(PUKALINY;

npu Hanuuuu y banka undopmainuu o 3anpeTe OTKPHITUS CUETOB,;

MPU HACTYIUICHUU CIIy4aeB, MPETYCMOTPEHHBIX 3aKOHOJATEIbHBIMU aKTaMH
PecnyOnuku benapych 0 mNpenoTBpallleHUH JieTadu3aluu J0XOAO0B, MOJYYEHHBIX
NPECTyNHbIM  MyTeM, (UHAHCUPOBAHUS TEPPOPUCTUUYECKON  JEATENBHOCTU U
(bUHAHCUPOBAHUS PACTIPOCTPAHEHHUS OPYKUSI MAaCCOBOTO TTOPAXKEHMUS.

3.3. baHK B COOTBETCTBHM C 3aKOHOAATECIILCTBOM OCYIIECTBIISET CICTYIOIIHEC
OIepaluy 1o CYETY:

3a4MCIICHUE HA CYET JCHEKHBIX CPEJICTB, MOCTYNMUBIINX HA uMs KineHra;

NEPEYUCIIEHUE CO CUeTa JEHEKHBIX CPEJICTB Ha MHOW cueT KimeHTta, a Takxke
WHBIM JIMIIaM, B TOM u4ucjie baHKy u/miM HE0aHKOBCKOW KpeAUTHO-(PUHAHCOBOU
OpraHu3aluu;

BbIJ]a4ya CO CUETA HAIMYHBIX JICHEKHBIX CPEJICTB;

BaJIFOTHO-OOMEHHBIE OIepaluu Mo KypcCy, yCTaHOBJIICHHOMY baHkoM Ha JeHb
OCYILIECTBJICHUSA OIEpaliH;

WHBIE OTepaIuu, IPeayCMOTPEHHbIC 3aKOHOAaTeILcTBOM Pecniyonnku benapych
i JloroBopom.

3.4. JleHexxHble cpelcTBa BHOCATCS Ha cueT KiMeHTOM B HaJIM4YHOM W/WIU
OC3HAIMYHOM TMOPSIKE B pazMepe, onpeaeicHHOM KITMeHTOM caMOCTOSTENbBHO.

3.5. PacnopspkeHus JIE€HEXKHBIMH CpPEICTBAMM, HAXOJAIIMMUCS HAa CUETE,
Knmuent ocymecrBuser nuuno win uepe3 llpencrasurenen. IlpaBa Knuenrta u ero
[IpencraBurene Ha pacCHOPSIKEHUE CYETOM MOATBEPKIAAOTCA NPEACTABICHUEM baHKy
JIOKYMEHTOB, MPETyCMOTPEHHBIX 3aKOHOIaTE€ICTBOM.

3.6. Pacxongubie onepanuu KnueHTta mo c4eTy OCyHIECTBIISIIOTCS HA OCHOBAaHUU
MJIATEXKHBIX MHCTPYKIIMH, KAaCCOBBIX JOKYMEHTOB, JOKYMEHTOB IO OIEpalusM IpU
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UCIIOJIb30BAaHUU KapTOUYKH B Mpelenax JOCTyHHOro ocrtarka. HainuyHele neHexHbIe
CpeliCTBa MO OlepalusM, COBEPIICHHBIM 0€3 MCIOJIb30BAaHUSI KapTOUKH, BBIIAIOTCS B
BAIIOTE cueTa. HannuHble NEHEKHBIE CPEACTBA B MHOCTPAHHOM BAJIIOTE B CyMME, HE
KpaTHOM MHUHMMaJIbHOMY HOMHUHANy OaHKHOTBI, BBIIAIOTCSL B OEJIOPYCCKUX PYOJIsX MO
YCTaHOBIIEHHOMY baHKOM KypCy MOKYIIKA HHOCTPAHHOW BAJIFOTHI HA AATy COBEPIICHUS
oneparuu.

3.7. Bo3Bpar cpeiCTB, U3NUIIHE MTePEBEICHHBIX/3auNCIeHHbIX KitnenTy u/unm
NepeBeIeHHBIX/3auuCIeHHbIX KinneHTy B pesynbrare TEXHHYECKOW — OIIHUOKH,
ocylecTBisieTcss baHKkOM BHE yCTaHOBIIEHHOW OYEPEIHOCTH IIaTeX el (€CIu UHOE He
YCTaHOBJICHO 3aKOHOAATEJIbCTBOM) HA OCHOBAHWHU IUIATEKHOM MHCTpYKIMU Kimenra
WIM Ha OCHOBAaHMM IUIaTeXHOro opaepa banka 0e3 mopyudeHus (pacnopsKEHUs)
Knuenra.

3.8.  Cpoku OCyIIECTBICHHS OIEepaIiii IO CUETY:

baHk wucHonmHSET MOCTYNUBIIME B TEUYCHHE OAHKOBCKOTO [HS IUIATEKHbBIE
WHCTPYKIIUM TEKyIUM OaHKOBCKUM JHEM, a I[IOCTYyNHUBIIME [0 HCTEYCHUU
OaHKOBCKOTO JTHS — HE T03/IHEE CJIETYIOIIEro 0aHKOBCKOTO JIHS.

JleHesxxHbIe CpecTBa B OeI0pyccKux pyOssix, MOCTyNUBIIKME B noib3y Kiuenta
B TeueHHUE OAHKOBCKOTO JIHA, 3aYMCIISIIOTCS Ha cueT KimeHTa B JIeHb UX MOCTYIUJICHUS,
a TOCTYNMBIIME IO HCTEYEHUH OAHKOBCKOTO JHS — HE IMO3JHEE CJEAYIOLIEro
OAHKOBCKOTO JTHSI.

JleHe:xxkHbIE CpeAcTBa B HMHOCTPAHHOM BaNIOTE, MOCTYNUBLIME B TEUYCHHE
OaHKOBCKOT'O JHSI Ha KOPPECNOHJEHTCKUM cyeT banka B mons3y KimeHra,
3aUUCISAIOTCS HAa CYET B COOTBETCTBUU C YKa3aHHOM B IUIATEKHOM MOPYYEHUH OaHKa-
KOPPECTIOHJEHTa JaTOW BaJIOTUPOBAHMS. 3aUUCICHUE JCHEXHBIX CPEACTB B
MHOCTPAHHOM BaJIIOT€ MO3KE YKA3aHHOW JaThl BAIIOTUPOBAHUS MPOU3BOJUTCA B
ciyyae:

€ClIi IUIaTe)KHOE MOopyueHue OaHKa-KOpPpPECHOHJEHTa MOJYy4YeHO TMOcje AaThl
BaJIIOTUPOBAHUS WJIU B IaTy BaJTIOTUPOBAHUS MTOCIIE OKOHYAHUSI OAHKOBCKOTO JTHS,

B MHBIX CIIy4yasX, MPEIyCMOTPEHHBIX 3aKOHOAATENIbCTBOM. B 3TOM ciyuae
JICHE)KHbIE CPEACTBA B MHOCTPAHHOW BAIIOTE 3aUMCIISIIOTCS B CPOK, YCTAHOBJICHHBIM
3aKOHOJATEIbCTBOM.

Hannuneie nenexHsle cpenctBa, BHeCeHHblE B Kaccy LIBY, 3auucnsarorcs Ha
CUET B JICHb BHECECHHSI.

3.9. bank npuHUMaeT K HUCMOJHEHUIO IJIATeKHbIe MHCTpyKiuu KnueHta Ha
NEepeBO/l C TMOKYNKOM HWHOCTPAHHOM BaltOThl, O(QOpPMIEHHBIE TOJBKO MO KYypCy
MOKYIIKM WHOCTPAHHOW BaJIOTHI, YCTAHOBICHHOMY BaHKOM Ha MOMEHT MPOBEICHUS
pacyeTHOW orepanuu, NPy HAJIWMYUMU JIOCTATOYHOM CYMMBI JIEHEKHBIX CPEICTB Ha
cYeTe.

3.10. Ilpu ocymiecTBICHUH MEXKIyHApPOJHOTO OaHKOBCKOro mepeBoia baHk
BIIPAaBE  CaMOCTOSTEILHO  OMNPEACNATh  OaHK-KOPPECTOHIEHT,  SIBJSIONIUNCS
YYaCTHUKOM JIaHHOTO OaHKOBCKOTO TepeBona. IlmaTtexxHble WHCTPYKIIMU TIO
MEXTyHApOJIHBIM OAHKOBCKUM IE€PEBOJAM HCIONHSIOTCS BaHKOM ¢ ydeToM pexnma
paboThI ero 6aHKOB-KOPPECTIOHIEHTOB.
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3.11. bank BmpaBe oTKa3zaTh KIMEHTY B UCHOJHEHHH €ro IJIATEKHOM
WHCTPYKIIMH B CIIy4ae:

OTCYTCTBUS Ha cuere KimeHnTa JocTaTOUHON CyMMBI J€HEKHBIX CPEJICTB;

Hanuuus y KiumeHta mpocpodyeHHON 3aJ0JDKEHHOCTH nepen bankoM, B TOM
yucie HeyperynmpoBaHHOTO OCTaTKa 3aI0JKEHHOCTH,

HE MPENOCTaBICHUS Kimmentom JOKYMEHTOB, IPEIyCMOTPEHHBIX
3aKOHOAATENBCTBOM;

HECOOTBETCTBHE (OPMBI W/WIM  COACPKAHUS  IUIATEKHBIX  HHCTPYKIIHMA
TpeOOBAaHMIM 3aKOHOJATEIhCTBA, COMHEHHS baHka B TMOJIMHHOCTH TUIATEKHBIX
WHCTPYKIIM;

HAJIOKCHUS apecTa Ha JICHE)KHBIE CPENCTBA, pa3MEIIEHHBIC HA CUeTe, W/WIH
MIPUOCTAHOBJICHHS ONIEPALIMI TIO CUETY;

€CIIM  HWCHOJIHEHWE  IUIATEKHOM  HHCTPYKLIHMHM  SIBISIETCA  HAPYIICHUEM
3aKOHOJIATENBCTBA CO CTOPOHBI baHka;

Heymiatel KireHntoM Bo3HarpakjaeHus (TuiaTtel) B COOTBETCTBUU ¢ Paszmepamu
IJ1arT;

B MHBIX CIIy4asX, IPEAYyCMOTPEHHBIX 3aKOHOATENBCTBOM.

3.12. Ilpu casatuu B kaccax [IBY HeHEXHBIX CPEICTB CO cueTa HAJIMYHBIMHU B
cymme cBaimie 10 000 (necsate Thicsiv) Oenopycckux pyoseit Kinuent ysenomisier bank
HE MeHee 4yeM 3a 5 (mATh) OAaHKOBCKHMX JHEW, MyTeM MUCbMEHHOIO WJIM YCTHOIO
uHpopmupoBanusi HemocpeactseHHo LBY, B  koropom KiueHT mnnaHupyer
OCYILIECTBUThH CHATHUE HAIUYHBIX ICHEXKHBIX CPEJICTB.

3.13. bank HauucnseT W ymaaunBaeT KIMEHTY MPOIEHTHI 3a IOJIh30BaHUE
JICHE)KHBIMU CPEICTBAMU, HAXOIAIIUMUCS Ha cuere. Pazmep mpoueHTOB yKa3bIBaeTCA
B YCJIOBHUAX BeAeHHS cueToB. HauucieHwe mpOIEHTOB OCYIIECTBISAETCS B BAJIIOTE
cyeTa B TMOCJHEIHUM OaHKOBCKMU JeHb Mecsia. [lpu HauucieHuH MPOLIEHTOB
MPUHUMAETCSI TOYHOE KOJIMYECTBO AHEH B roay (365 min 366) U TOUHOE KOJIMYECTBO
nuert B mecsie (28, 29, 30 u 31). Ilpu HauuciaeHUU TPOLIEHTOB YYUTHIBAIOTCS BCE
U3MEHEHHUSI pa3Mepa MPOIEHTOB M (DAKTUUYECKHE €KETHEBHBIE OCTATKU JIEHEXKHBIX
cpeactB Ha cyere. [IpouneHThl 3a MOJIb30BaHME JEHEKHBIMU CPEJICTBAMHM HA CYETax
BHITUTAUMBAIOTCS bBaHKOM B TIepBBI OaHKOBCKUHN JIEHH MecCsIa, CICAYIONIUN 3a
PaCUETHBIM.

3.14. bank 3akpeiBaeT cueT 1O uWHUIMAaTUBe KIilMeHTa Ha OCHOBAaHHH
MUCHMEHHOTO 3asBJICHUS O 3aKPBITUM cueTa. baHK 3aKpbIBa€T CYET HE IO3JHEE
OaHKOBCKOI'O JIHS, CJIEIYIOIIET0 3a JHEM MNPUHATHS 3asBJICHUS O 3aKpbITUU CueTa
KineHnTa K MCIOJTHEHNUIO.

B ciyuae, eciu gocTyI K c4eTy o0ecrieurnBaeTcs MPY UCTIOIb30BaHUU KApTOUKH,
bank 3akpbIiBaeT cueT He Mo3/Hee OAHKOBCKOTO JIHS, CISAYIONIETO 3a THEM UCTCUCHUS
35 (TpuanaTH MATH) KAICHAAPHBIX JHEW CO AHS TMPUHSATUS 3asBJIICHUS O 3aKPBITUU
cyera KnmeHTa Kk HCIIOJTHEHHUIO.

3.15. Bank BmpaBe 3aKphITh CUET IO CBOCH MHHUIIMATHBE 03 MpeBapUTEIHHOTO
yBenomieHus Kinuenra B clieIyIomux ciaydasx:
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MPA OTCYTCTBHM JEHEXKHBIX CPEACTB HA CUETE B TEYEHHE OJHOTO TrojJa C
MOMEHTa MOCJIEAHETO MEPEUNCIICHUS C HEro JECHEXKHBIX CPEACTB U OKOHYAHWUU CPOKa
JICUCTBUS KapTOUKHU;

IPpU OTCYTCTBUM JIBUKCHHS JICHEKHBIX CPEACTB IO CUETYy B TEUECHHE OJIHOTO
roja ¢ MOMEHTa IIOCJEAHEro CIUCAHUS/3aUUCICHUS JCHEKHBIX CpEJCTB, 3a
HCKJIIOYEHUEM VyIUIaThl MPOILIEHTOB 3a TOJB30BAHUE JCHEKHBIMHU CPEIACTBAMU,
HaXOJAIIMMUCS Ha CUETE;

MIPY HEUCIOJIHEHUU WUJIM HEHaJIexKalleM ucnoiHenuu Kimmentom o0si3aHHOCTEN
o /lorosopy;

npu HenpeacTaBieHnn KMeHTOM TOKYMEHTOB U CBEIACHUM, HEOOXOIUMBIX MIJIs
UACHTUGUKAINY ~ y9aCTHUKOB  (DMHAHCOBOW  oOmepalid B COOTBETCTBHHM  C
3aKOHOJIATENILCTBOM O MPEAOTBPALCHUM JICTAIM3ALMU  JIOXOAOB, TOJYYEHHBIX
NPECTYNHBIM  MyTeM, (UHAHCUPOBAHUA TEPPOPUCTUYECKON  JEATENBHOCTU U
(dbrHaHCUPOBAHUS PACTIPOCTPAHEHUS OPYKHSI MACCOBOTO MOPAKCHMUS;

B MHBIX CIIy4asiX, IPEAyCMOTPEHHBIX 3aKOHOJATENBCTBOM.

Cpok HanoKeHUsl apecTa Ha JACHEKHBIE CPEJCTBA HA CUETE, IPUOCTAHOBJICHUS
OIepaluil M0 CYETy HE YUMTBHIBAECTCS B TEUEHUE CPOKOB, YKA3aHHBIX B HACTOSIIEM
nyHkre Jlorosopa.

4. CASHBACK IIO CHETY

4.1. banmk BeinmiaunBaer Kimenty Cashback B ciywasx, ompeaeeHHBIX
baHKOM, ¥ B paMKax KOHKPETHBIX IPOAYKTOB U YCIYT, IPEIOCTABISIEMBIX baHKOM.

4.2. bank BbernuiaunBaer Cashback myrem OesHamu4HOTO TEpedMCIICHUs Ha
CYeT, MO0 KOTOPOMY OBUIM COBEPIICHBI COOTBETCTBYIOIIME PACXOJHBIE OIEpaIllid C
PUMEHEHHUEM KapTOYKH JIHOO €e PEeKBU3HUTOB.

4.3. Tlpu pacuere Cashback yuuThiBaroTCs CyMMBI OmaThl TOBapoB (padoT,
yCITyT) B TCUCHUE KaJICHIapHOTO MecsIla (J1ajiee — OTYCTHBINA MEPHO/T), OTPaKEHHBIC TIO
cuery Kiuenra Ha menp BoimiaTel Cashback, 3a uckmrouennem omepamnmii ¢ MCC
komamu: 4812, 4814, 4816, 4900, 6012, 6028, 6051, 6211, 6536, 6537, 6538, 6540,
7311, 7372, 7399, 7995, 8999, 9311, 9399, 9402. CymMbI omiatel TOBapoB (pador,
yCIIyT), COBEPIICHHBIC 10 UCTCUCHUU OTYCTHOTO TIEPHUOJA U OTPAKCHHBIE 10 CUETY
Kmuenrta no gus Beimuiatel Cashback, Takke yunteiBaroTcs npu pacuere Cashback 3a
otdyeTHbId TiepuoA. CyMMBbl OIJIaThl TOBApoOB (pabOT, YCIYyTr), COBEPIICHHBIC B
OTYETHOM TIEpUOJIe U OTpakeHHbIe To cueTy Kimenrta mocne Boeiuiatel Cashback,
yunuTbiBatoTcs ipu pacyete Cashback B cienyromumx nepuoaax.

4.4. bank He nupousBoAuT Hauwcienue u ymary Cashback mo xaxmoi
pacXOaHOM OINEPALMU B OTAECIBHOCTH.

4.5. bank BeinuiaunBaer Cashback exemecsuyHo He TMo3aHEE BTOPOro
OaHKOBCKOTO JTHS MecsIa, CJACAYIONIETO 3a OTYSTHBIM TIEPHUOJIOM.

4.6. Cymma Cashback ompenensercst mo dpopmyie: S=L*A%+M*B%+ N*C%
- D, rue:

S - cymma Cashback;
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L — of0mas cymma pacxXOJHBIX OIepaluii 3a cueT COOCTBEHHBIX CPEICTB
KnuenTa Ha cdyere, eciii MHOE HE yCTaHOBIEHO BaHKOM, 32 OTUETHBIA TEPUOA TPH
pacuere B OTC, y koTophIx ¢ bBaHKOM 3aKIFOYEHBI COOTBETCTBYIOIIUE COTJIAIIICHHS,

A% - pa3mep TpOIIeHTHO! CTaBKH AJis pacueTa cymmbl Cashback (ompenensercs
bankom);

M - oOmas cymMma pacXOJHBIX OIEpaluii 3a CUeT COOCTBEHHBIX CpPEICTB
KnuenTa Ha cuere 3a oTueTHBIN niepuo npu pacuere B uHbIX OTC;

B% - pa3mep npoiieHTHO cTaBkH 1715 pacyeta cymmbl Cashback (onpenensiercs
bankom);

N - obmas cymma pacxoJHBIX OMEpaluil 3a cueT OBepApapTHOrO KpeauTa 3a
otueTHbld mepuon mnpu pacuere B OTC, y KoTtopbix ¢ baHKOM 3aKJIIOUYECHBI
COOTBETCTBYIOIIME COTJIAIEHNs, a TaKke IpH pacuere B uHbIX OTC;

C% - pa3Mep MpoIEHTHOM cTaBKU JJisi pacyeTa cyMMbl Cashback (onpenensiercs
bankom);

D — cymma BeimiadeHHoro Kimenty B mponutbix mnepuogax Cashback mo
orepanusaM, I0 KOTopbiM KimeHTy BO3BpallleHbl JCHEXKHBIE CpeACTBa (Orepanuu
BO3BpATA).

4.7. Cashback ne BrIuTaunBaeTtcs:

4.7.1. mpu 3aKpbITHH cueTa 10 MoMeHTa BbituiaTel Cashback;

4.7.2. mpu Hamuuuu y KiiMeHTa mpOCpPOUEHHBIX JEHEKHBIX 005S3aTENbCTB IO
T000My 3aKII0ueHHOMY ¢ bankoMm ioroBopy Ha MoMeHT Bheimuiatel Cashback;

4.7.3. Ha cymmy ormeparnuu Bo3BpaTa. Cashback 3a ouepemnoit oT4YeTHBIN
nepuoJi yMeHsbInaercss Ha cymmy Cashback mo oneparmu Bo3zBpara n0 Tex mop, moka
cymma Cashback mo omeparmuu Bo3Bpara He OyaeT Bo3BpaiicHa baHKy B IOJHOM
o0BeMe.

4.8. Hamoroobmnoxxenue noxonoB Kimuentos B Bujge Cashback ocymecTrisiercs
B COOTBETCTBUU C 3aKOHOAATeNIbCTBOM Pecnybnuku benapych.

5. OTHAEJIBHBIE ITPABA 1 OBA3AHHOCTU CTOPOH

5.1. Knuent Bopase:

5.1.1. pacnopsikaThCs JACHEKHBIMU CpPEJICTBAMU Ha CUYETE€ B COOTBETCTBUU C
JIOTOBOPOM TEKYIIETO CYeTa U JEHCTBYIOLUIUM 3aKOHOIATEIbCTBOM;

5.1.2. naBarb baHKy muaTexHble MHCTPYKIIMH Ha MEPEBOJI JEHEKHBIX CPE/CTB,
HAXOJISAIIUXCS HAa cYeTe, C MOKYINKOU (Tpojaxeil, KOHBepcHel) MHOCTPaHHOUM BaltOThI
o 0OOMEHHOMY KypCy, YCTAaHOBJIEGHHOMY baHKOM Ha MOMEHT NMpOBEIEHUSI PaCUETHON
orepanuu;

5.1.3. zanmpammuBath y banka 00OCHOBaHUWS CIHUCAHUS JICHEKHBIX CPEJICTB CO
cueTa B Cllydae BO3HMKHOBEHMsI CIOPHBIX BONpPOCOB. B ciydae 00OCHOBaHHOTO
CIucaHusl JAEHEeXHbIX cpelnctB KimmeHT Bo3memiaer pacxoisl baHka 1o BBIACHEHHIO
IPaBUIBHOCTH MMPOU3BEIEHHOTO CIIMCAHUs coraacHo Pazmepam muar;

5.1.4. TpeboBaTh OT baHka 0OOCHOBAaHMS OTPAKEHUSI ONEPALMU MO CUETY IPH
BO3HUKHOBEHHUU CIIOPHBIX BOMPOCOB. B ciyyae 000CHOBAHHOTO OTpa)KeHHsI OTeparuii
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no cuery Kmument Bo3memaer pacxoabl baHka 1O BBISICHEHHIO NPaBUIBLHOCTH
OTpa)k€HUsl onepanuii coriacHo Pazmepam mar;

5.1.5. mpu nuyHOM OOpaleHuu Toy4aTh B baHKe BBIMUCKM IO CYETy 3a
TEKYIIUH U IPEABIYIIAN MECHILI;

5.1.6. ocymiecTBISITH WHBIE TpaBa, MpeaycMOTpeHHble JloroBopoM
3aKOHOJaTeIbCTBOM PecniyOnuku benapyce.

5.2. bank Bnpage:

5.2.1. ocymiecTBIATh KOHTPOJIb 3a COOTBETCTBHEM MpoBOAUMBIX KineHtom
OTiepalyii Mo cueTy TpeOOBaHUSIM 3aKOHOIATEIbCTBRA;

5.2.2.tpeboBatb oT KimeHTa JOKYMEHTBI, CIpaBKA M CBEACHUSA 00
OCYIIECTBIISIEMBIX TIO CUETY OIEparusix;

5.2.3.ucnonp30BaTh BPEMEHHO CBOOOIHBIE EHE)KHBIE CPEICTBA, HAXOSAIIHECS
Ha CUeTe;

5.2.4. caMOCTOSITENIBHO ~ CIIUCHIBaTh IUIATEKHBIM OpPAEPOM CO cuera 0e3
nopyuenusi Knuenra:

JICHEe)KHbIE CpelCcTBa, Npuuutaromumecs banky ot Kimenra mo porosopy
TEKYILETO CYETa;

JICHE)KHbIE CPEICTBA, OLIMOOYHO 3aUMCIICHHbIE HA CYET WJIM CHUCAHHBIE CO
cueTa He B IOJIHOM Pa3Mepe;

JCHEe)KHbIE cpencTBa, nNpuuuTaromuecs banky ot Kiumenta B kauecTBe
noramieHus  3agobkeHHocTH Kmmenta mepenq bankom 1o o0s3aTenbcTBaM,
IPEeTyCMOTPEHHBIMH WHBIMH  corjameHusmMu  CTOpOH, eciad Takod  crmocod
npeaycMOTpeH coriamenueM CTOpoH;

B CITyYasiX, yCTAaHOBJICHHBIX 3aKOHO/IaTEIhCTBOM.

5.2.5. oTKa3aTh, OTCPOUYUTH JHUOO TPUOCTAHOBUTH HUCIIOJHEHHE OIEpaIfy IO
3aYUCIICHUIO WM CHHCAHUIO JCHEKHBIX CPEACTB, Apyrux omnepammii Knmenta mo
BBISICHEHMS €€ (MX) MPaBOMEPHOCTH, €CIIU CHAEJIKA WM OIepalys BbI3bIBAET COMHEHUE
B €€ MPAaBOMEPHOCTH, JINOO UMEIOT MeCTO (PaKThl, CBUACTEILCTBYIOIINE O HAPYLICHUH
KnueHToM neHCTBYIOIIEro 3aKOHOJATENbCTBA, MOpPsKa O(POpPMIIEHUS JTOKYMEHTOB,
au00 B HHBIX Cllydasix, MPEeIyCMOTPEHHBIX 3aKOHOAATEIbCTBOM PecmyOnnku
benapycs;

5.2.6. mpu moctyrmieHnn B anpec KiumeHTa JEHEKHBIX CPEACTB B BAIOTE,
OTJMYHOM OT BaNIOTHI CYeTa, C COONIOJICHUEM YCIOBUH, MPEayCMOTPEHHBIX
3aKOHO/IaTeJILCTBOM, OCYIIECTBHTH MOKYMKY, MPOJAXy BATIOTHI WM €€ KOHBEPCHUIO B
WHYIO BAJIOTY MO KypCy, YCTaHOBIIEHHOMY BaHKOM Ha JIeHb W BpEeMsl COBEPIICHHUS
OTiepalyu, U 3a4iCIUTh Ha cueT KimeHTa 1eHexHbie Cpe/ICTBA B BATIOTE CUETA.

[Tpu Hanmuumnu y KireHTa HeCKOJIBKUX CUETOB B Pa3HBIX BAIIOTAX, 3aUHCIICHHUE
CPEICTB MPON3BOANTCS HA OCHOBAaHWU yKa3aHuil Knnenra;

5.2.7. CaMOCTOSITEIbHO YCTAHABJIMBATh U U3MEHSTH MO CBOEMY YCMOTPEHHUIO,
0e3 monyuenust coriacus Kmuenra pasmep Cashback, cpoxu ymaarer Cashback,
orpaHuyeHus cyMmmbl ymnaunBaemoro Cashback, ompenensts omnepauuu, MpH
COBepIIeHIH KOTOPhIX yiiaunBaetcsi Cashback u qpyrue ycnosus ymnarer Cashback.

5.2.8. OcymecTBisaTh UWHBIE TMpaBa, MpeaycMoTpeHHble JloroBopoMm
3akoHOAaTeabCcTBOM PecryOmuku benapych.
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5.3. Knuent o6s3yercs:

5.3.1. cobmoaaTh yCTaHOBJICHHBIE 3aKOHOIATETLCTBOM U JIOTOBOPOM TEKYIIETO
cueta TpeOOBaHUS MPOBEACHUS ONEpaluii Mo cuery, TpeOoBaHus OGOpMIICHUS U
MPEIOCTABICHUSI TUIATEKHBIX WHCTPYKIIMH M HWHBIX JOKYMEHTOB Ha MPOBEICHUE
ofepalui 1o cyery;

5.3.2. KOHTPOIMPOBATH JBUKEHUE JEHEKHBIX CPEJICTB M0 CUETY;

5.3.3. MIHUIIMUPOBATHh BO3BPAT JICHEKHBIX CPEJICTB IO OMEpalUsIM MO CUYETY, HE
CaHKIIMOHUPOBaHHBIX KIilMeHTOM, MyTeM MHUCbMEHHOTO oOpaieHus B baHk B cpoku
COTJIACHO JICHCTBYIOIIEMY 3aKOHOIaTEIbCTRY;

5.3.4. mpenocTaBiATh banky  mpeaycMOTpeHHbIE 3aKOHOAATENBCTBOM
JIOKYMEHTHI U WH(OPMAIINIO, COJAEPKAIIYI0 HEOOXOANUMBIE CBEJICHUS O MPOBOIUMBIX
[0 CUETy OTmepaiusx, a mo TpeboBannio banka — Takke MHbIE JOKYMEHTHI, CIIPABKH U
CBEACHMS, HeoOXxonuMmble baHKy /i1 OCYIIECTBICHHUS KOHTPOJBHBIX (YHKIUH,
GbyHKIMIA areHTa BaJIlOTHOTO KOHTPOJIS;

5.3.5. cBoeBpeMeHHO  yBeomiiATh baHk o0 mpegocraBieHun  (OTMEHe,
IPEKpalICHUH) TOJHOMOYMIA Ha pacHopsDKEHUE JIEHEXKHBIMU CpPEIACTBAMH Ha CUETE
WJIM COBEPIICHUHU UHBIX OMEPalUii [0 CUETY TPETbUMH JIUIIAMU;

5.3.6. HcrnonHsATh uWHBIE O0O0S3aHHOCTH, NPEIyCMOTpeHHbIe JloroBopom w
3aKoHo/AaTeabCcTBOM PecryOnuku benapychk.

5.4. bank o0s3yercs:

5.4.1. otkpeiTh cuer KiimeHTy He mo3aHee OAHKOBCKOIO JHS, CIEAYIOLIEro 3a
JTHEM 3aKJIIOYCHHSI TOTOBOPA TEKYIIEro CUETa;

5.4.2. obecnieynTh COXPAHHOCTh JEHEKHBIX CPEICTB HAa CUETE M OCYIIECTBIIATH
OTepaIfy 10 CUETy B MOPSIIKE U HA YCIOBUAX YCTAHOBJICHHBIX 3aKOHOAATEIHCTBOM H
JIOTOBOPOM TEKYIIIETO CUETa,

5.4.3. HauucnATh W BBHILIAYMBATh KJIMEHTY TMPOLEHTH 3a TOJIh30BAHHUE
JIEHEKHBIMH CPEJICTBAMU, HAXOSAIUMUCS HA CUETE;

5.4.4. ipu nuanoMm obpamenun Knuenta (IlpencraBurens) npenocTaBisiTh emMy
BBIMKCKH 110 CUETY;

5.4.5. uapopmupoBats Kimenra o Hanmu4yuu 3aJ10JKEHHOCTH Tiepea bankoMm wu
CpOKax  MpoBeAeHUs Iulatexkeid mocpenactBoM SMS-cooOmienuit, TeneoHHBIX
3BOHKOB, TOYTOBBIX oOTIpaBieHuil. MubopmupoBats KimeHTta 0 BO3HHUKHOBEHUU
HeyperynupoBaHHOro ocTaTka 3aJOJDKEHHOCTH M JaTe OKOHYaHUS CpoKa ero
noraimieHus: (Bo3Bpara) MOCPeACTBOM oOTnpaBku SMS-cooOmiennit Ha HoMmeEp
MoOuabHOrO Teiedona Kiuenrta B Teuenue 3 (Tpex) OAHKOBCKHX JIHEH C MOMEHTA
BO3HUKHOBEHHUs HeyperynmpoBaHHOTO ocTaTKa 3aJ0/DKEHHOCTH Ha cueTe. B cimydae
ecnii KnmueHT cBoeBpeMeHHO He mpeaocTaBuil baHKy cBeleHUsS O cCMeHE HoMepa
MooOusibHOTO Teneona, SMS-cooOuienusi, HampabiieHHble bankom KiueHnty Ha
u3BecTHbIN baHky HoOMep MOOWIBRHOTO TenedoHa, CUUTAIOTCS TOIYYCHHBIMHU
HaJJIeKaIIM 00pa3om;

5.4.6. Bo3mectuTh KimeHTy HEOOOCHOBAHHO CIHMCAaHHBIE JEHEKHBIE CPEJCTBA;
HE TIOJHOCTBIO 3a4YUCIICHHBIE JICHE)KHbIE CPEACTBA; JCHEKHBIE CPENICTBa,
nepeBeIeHHbIE/3aunCIICHHbIE HEHAATIeXaleMy OeHeduuapy, 0aHKy-KOPPECIOHIEHTY
B pe3yJbTaTe TEXHUUYECKON OLIMOKH HE MO3JHEE CIENYIOMIEro O0aHKOBCKOIO JHS CO
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JTHSI yCTaHOBJICHUS JTaHHBIX (pakTOB baHkowM;
5.4.7. uCTIONHATh WHBIE OOS3aHHOCTH, TNpPeaycCMOTpeHHble JloroBopoM w
3aKOHO/AaTeIhCTBOM PecryOmmku benapychk.

6. OTBETCTBEHHOCTBH CTOPOH

6.1. B cinyyae HEHCHOJIHEHHS WM HEHAJJIEKALIero HCIoiHeHus baHkom
IJIaTEXKHBIX MHCTPYKIMI KilneHTa, a Takke MpoCpOUYKy CIHCAHUS JEHEKHBIX CPEACTB
co cuera KimeHTa wiM 3a4ucieHUs ACHEXKHBIX cpeAacTB Ha cyer KimeHnra bank
o0s3yeTcs o TpedoBanuio Knuenta ymiatute HeycToiiKy B pasmepe 0,01% oT cymMmel
HEHCITOJIHEHHOT'O 00513aTEIbCTBA 3a KAaX/AbI JE€Hb IPOCPOYKH.

6.2. KnmeHT HeceT OTBETCTBEHHOCTh 32 IPAaBOMEPHOCTb HCIIOIb30BAHMS
CPEJIICTB, MOCTYNUBUIMX HA €r0 CYET, IO MOJYYEHHs JOKYMEHTOB, MOATBEPKIAIOIINX
HA3HAYCHHUE IIJIaTEXKA U MOTydaTelIs.
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[Tpunoxenue 2

K JloroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM OOCITY>KUBaHUU
(bU3UYECKUX JIUII B

OAO «Cratycbank»

OO0uue yci10BUSA BBINYCKA M HCIOJIb30BAHUSA KAPTOYEK

1. TEPMHUHbI

1.1. B nactosimem Ilpunoxennn 2 k JloroBopy «OO01me ycioBus BbITyCKa U
UCIIOJIb30BAaHUsI KapToyek» (najee B paMkax HOpwiokeHuss — OOmme yciaoBus)
UCITIOJIB3YIOTCS CIIEIYIOIINE TEPMUHBI U COKPALLICHUS:

aBTOpHU3aLus nebeToBas — paspelieHue banka u (Uiau) BiIajenpla IUIaTeKHON
CUCTEMBl Ha  COBEpPIICHHWE OIllepalMyd IPpU  HCIOJIb30BAHUHM  KapPTOUKH,
COIPOBOXK/JIAIOIIEECS] YMEHBIIEHHEM AOCTYNHBIX KIUIMEHTYy NEHEeXHBIX CpPEACTB Ha
Cuere Ha 3ampalivMBaeMyl0 CyMMy (IyTeM OJOKHMPOBKH COOTBETCTBYIOIIEH CyMMBbI
JICHE)KHBIX CPEACTB) B MOMEHT IOJY4YeHHUs OaHKOM-3KBailepoMm pas3pelieHus Ha
IIPOBEJICHHUE OIEepalMy IPU HCIIOIb30BaHWM KapTOYKUA. B pe3ynbrare mpoBeneHus
Ne0eTOBOM aBTOpPU3allMU BO3HMKAET 0053aTeIbCTBO baHKa MO mepeBoay JIEHEKHbIX
cpeacTB OaHky-3kBaiiepy B nois3y OTC, Ganka-skBaiiepa uiau GU3NYECKOTro JIHIa -
NoJIy4aresis NepeBoa;

aBTOpHU3aIUs KpeauToBas — paspeiieHue banka v (win) Biajaesnbiia miaTexHON
CUCTEMBbl ~HA  COBEpIICHHE  ONEpaluyd TMpPU  HUCIOIB30BAHUM  KAPTOUKH,
COMPOBOXK/IAIOIIEECS] YBEIMUYEHHEM JOCTYNHBIX IJis HMCHOJb30BaHUs J[lepkarenem
JEHEXHBIX CPEJCTB Ha 3alpalliBacMyl0 CyYMMY B MOMEHT IOJy4eHUs OaHKOM-
HKBalEpOM pa3pelIeHUs] Ha MPOBEACHUE ONEPALMH IIPU UCIIOJIb30BAHUM KapTOUKHU. B
pe3ysbTaTe IPOBEACHUS KPEAUTOBOM aBTOPU3ALMU BO3HUKAET 00s13aTENIbCTBO OaHKa-
sKBaiiepa nepel baHkom 1o nepeBoay JEHEXHBIX CPEACTB B IOb3y Kivenra;

aKTUBallMsl KApTOYKU — TMpOLEeAypa, KOoTopas [eJaeT BO3MOXKHBIM
COBEPILIEHUE ITPU UCTOJIb30BAHUM KAPTOUKH ONEPALIMIL;

3asBJICHHE HA BBIMYCK JIOMOJHUTEIBHON KapTOYKH — 3asBIICHHE-aHKETa Ha
BBIITYCK JOTMOJTHUTEILHON KapTOUKH Mo (popme, ycTaHOBIECHHOU bankoMm;

3asiBJICHUE HA BBIYCK KApTOUKHU — 3asBJIEHUE HA OTKPBITHE CYeTa, JOCTYI K
KOTOpPOMY OO€CIeYMBAETCs MPU UCIOJIb30BAHUU KApTOUYKH, M Ha BBIMYCK KapTOUKH
o ¢hopme, yCTaHOBJICHHON baHKoM;

UH(POKHOCK — TPOrpaMMHO-TEXHUYECKUM  KOMIUIEKC, B3aUMOJCHCTBUE
Jepxarenss ¢ KOTOPBIM  OCYILECTBIIETCSI B  PEXUME CaMOOOCTY>KHUBAHMS,
00eCleynBaOIIMiA  COBEPIICHUE YCTAaHOBJICHHBIX bBaHKOM TIpH HKCMOIb30BaHUU
KapTOYKH ONEepalrid, 32 HUCKJIOYEHHUEM BbIJJayd HAJIUYHBIX JICHEKHBIX CPEACTB, U
PErUCTPaLIMIO TAKUX OTEpaIii ¢ mocieAyomuM GOpMUPOBAHUEM KapT-ueKa;

JUMUTBI — OTPAaHUYEHHUS 10 CYMME W/UJTH KOJIMYECTBY PACXOJHBIX ONEpalui ¢
OPUMEHEHHEM KapTOYKW WJIM PEKBU3UTOB KapTOUYKH, KOTOpPbIE MOTYT OBITh
IIPOU3BEJEHBl B TEYEHUE OMNPEEIECHHOIO NMEPHOJia BPEMEHH (KaJIeHIAPHBIN Mecsll
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WJIM CYTKH), 110 BUJIaM ONEPALMI 10 KapTOUYKaM, a TaKK€ OTPAaHUYEHUS IO CTPaHaM U
pPErMoHaM HCII0Ib30BaHUs KapTOUYKH;

HECAaHKIMOHUPOBAHHAs Ollepalus — CIIMCaHHWE JEHEXHBIX cpeAcTB co Cuera,
IPOU3OIIE/IIEE B pe3ybTare AEHCTBUS C KAPTOUKON (PEKBU3UTAMU KAPTOUKH) JIMLIA,
He sBisromierocs JlepkareneM, IOpPU  YCIOBHM OTCYTCTBHSI MOIIEHHHYECKOIO
nercteusg camoro Jlepxkarensd. Ilpu 3TOM 1O MOIIEHHUYECKHM JIEHCTBHEM
Jlepxatenss NOHMMAaEeTCsl JIEUCTBUE, COBEPIIAEMOE C IeJbl0 OOMaHa YYaCTHHUKOB
IUIATEKHOM ~ CUCTEMBl  IIYT€M  HMWTAaUUMM  XMILEHUS  KapTOUYKM  WIH
HECaHKIIMOHUPOBAHHOT'O UCIIOJIB30BaHUS KAPTOUKH JIUOO €€ PEKBU3UTOB;

IUIATEXKHAsT  CHCTEMA — MEXAYHAPOJIHBIE  IUIATE)KHBIE  CHCTEMBI Visa
International S.A. u MasterCard, BuyTpennss miatexnas cucrema bEJIKAPT;

[TponeccunroBbii 1IeHTp — mporieccuHroBblil eHTp OAO «benraznpombaHk»,
C KOTOpeIM y baHka 3akitoueH A0roBop 00 OKa3aHMM YCIyT IO MNPOLECCUHTY,
[IEPCOHAIN3ALMHN U OIMUCCUU KaPTOUEK;

IMYHKT BbIJIa4¥ HAJIMYHBIX JCHEKHBIX cpeacTs (nanee — [IBH) — kaccel 6aHkoB
U OOMEHHbIE MYHKTHI, OOOpYIOBaHHBIE IUIATEKHBIMU TEPMHMHAJIAMU JI1 BbIIAYU
HAJIMYHBIX JICHEXKHBIX CpPEICTB, a TaKK€ COBEPIICHHUsS HWHBIX ONEpaluil c
UCIIOJIb30BaHUEM KapTOUEK;

Cuer — cuer, oTkpbIThlid Kimenty bankom B pamkax JloroBopa, Ha KOTOpOM
OTpa)karoTcs ONEPALMH, IPOU3BEICHHBIE KIMEHTOM IpU MCIIOJIB30BAaHUU KAPTOUKH.

Jpyrue TepMHUHBI, HUCNOJIb30BAHHBIE B TEKCTE€ HAcTOAMX OOMIMX YCIOBUU,
packpsbITHI B JloroBope.

2. OBIIHME TTIOJIOXXEHM A

2.1. baHk BbITTycKaeT U OOCITy>KMBaeT KapTOYKH HA OCHOBAHMU JOTOBOpa 00
UCIOJIb30BaHUU KapTOUKH, MPEACTABISIONIEIO COOOM COBOKYMHOCTH CIEAYIOLINX
JIOKYMEHTOB: J[0roBop 1 NMChbMEHHOE 3asBJIEHUE Ha BBITYCK KapTouku Kinenra.

3asBlieHHE Ha BBINYCK KapTO4YKu mnoanucbiBaeTcss CTOpoHaMu B JABYX
IK3EMIUISIpaxX, OJUH OK3EMIUISIp 3asBJICHUS Ha BBIITYCK KapTOUKU IepenaeTcs
Knuenry.

JloroBop 00 HCIOJIb30BaHWU KapTOUKU CUMTAECTCS 3aKIIOYEHHBIM C MOMEHTA
npuHATHA BaHKOM K HMCIIOJIHEHUIO 3asiBICHUS Ha BBIMYCK KAPTOUYKU U JACUCTBYET IO
UCTCUYCHUU JBYX MECSAIEB C JaThl WCTEUYCHHUs CpPOKa ACHCTBHS KapTOUYKH, MPH
yCIIOBUH, 4TO baHKOM HEe MPHUHATO K MCIOJHEHUIO 3asBicHHe KimeHTa Ha BBIMYCK
KapTOYKd Ha HOBBIH CpPOK, B CJIy4ae HCTCUCHHs YKa3aHHBIX JBYX MECHIICB,
oTCyTcTBHs Y baHka MpUHATOTO 3asBICHUS HA BBHIMYCK KapTOYKH HAa HOBBIN CPOK U
HAJIMYUS  HEWCIONHEHHBIX  00s3aTeNbCTB, BO3HHUKIIMX W3  JIOTOBOpa 00
UCTIOJIb30BaHUU KAPTOUKHU M CBSI3aHHBIX C €€ MCIOJIb30BaHUEM, — IO JIaTy TMOJHOTO
ucnojHeHus: CTOpOHaMU TaKUX 0053aTEIbCTB.

B pamkax noroBopa 00 HCMONB30BAaHMM KAPTOUKH MOXKET OCYHIECTBIIATHCA
BBIMYCK JOTIOJTHUTEIbHBIX KapTouek JlepkaTensim, ykazanHbIM KineHToMm.
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3. BbITYCK KAPTOUKH

3.1. bank o0ecreunBaeT M3rOTOBJICHHWE KapTouku B TedeHue 10 (mecsaTH)
OaHKOBCKMX JHEN ¢ MomeHTa mpexacrasieHuss Kiuwenrom B LIBY nmceMeHHOro
3asBJICHUS HA BBIIYCK KapTOYKM WIM 3asBJICHUS HA BBIIYCK JONOJHUTEIbHOU
KApTOYKH, B ClIy4ae MPUHATHS baHKOM TaKoro 3asiBJICHUS.

3.2. IlnatexxHas cucTeMa M BUJ KAapTOYKHM YKa3blBalOTCS B 3asBJICHUU Ha
BBIITYCK KapTOUKH.

3.3. bank BbIIaeT KapTOYKy HEMOCpPEACTBEHHO ee Jlepkareno mpu
NPENBABICHUH JOKYMEHTA, YAOCTOBEPSIOIIETO JIMYHOCTh, U, IPH HEOOXOJIUMOCTH,
JTOKYMEHTA, MIOATBEPKAAIOIIET0 TOTHOMOUNs Jepaxkares.

[INH-kox k kapTouKe BbiAaeTcs JlepxKaTento OJHUM U3 CIEAYIOMIMX CIIOCOOO0B:

B [IMH-kOHBEpTE OTHOBPEMEHHO C BbIIAYEN KAPTOUKH;

nocpeactBoM SMS-coob1ieHnss Ha HoMep MOOMJIBHOIO TeleoHa HE MO3JAHEE
JIHS BBIIAYN KAPTOYKH.

3.4. Ilpu nonyuenun kaptouku J[lepkatenp oOs3aH  MNPOCTABUTH CBOIO
MOJINKCH HA KapTOYKE.

3.5. Kaprouka MoeT UCHOIb30BaTLCS TOJIBKO [lepkaTenemM, ApyruM Junam
UCITIOJIB30BaTh KAPTOUKY 3alPEIIacTCs.

3.6. AkxTuBanMs KApTOYKU oOcCyllecTBisieTcss baHkomM He mo3aHee
OAHKOBCKOI'O JTHS, CIEAYIOLIEro 3a IHEM BblJauM KapTouku [lepkaresto.

3.7. baHK MOXET BBIAATH NOTMOJHUTEIHHYIO KapTOUKY (DHU3HUECKOMY JIHILY,
He sBistomemycss KnweHntoMm, mnpu auyHOM oOpameHun KiueHta W JAaHHOTO
¢usnueckoro nguua B LIBY Ha ocHOBaHMM NHCHbMEHHOrO 3asBICHUS Ha BBITYCK
JOTIOJIHUTENBHON KapTOUKH, P YCIOBUH, YTO TaKas BO3MOKHOCTh IPEIyCMOTPEHA
bankom, a Takxe Mpu HAIWYUU Y TaHHOTO (PM3UYECKOro Juia BeigaHHON Kinnentom
(Ha CpOK HE MEHee CpoKa JCWCTBUS JOMOJHUTENIbHON KapTOYKM) JOBEPEHHOCTHU Ha
pacnopspKeHre ACHEKHBIMU CPEICTBAMU Ha CUeTe, K KOTOPOMY Oy/EeT BBIIYCKAaThCs
JIOTIOJIHUTENbHAST KapTOUKa (32 MCKJIIOUEHUEM BBIITyCKa JOIMOJHUTEIBHON KapTOUKU
Ha WMs HECOBEpUICHHOJIETHUX, 3aKOHHBIM IIPEICTABUTENIEM KOTOPBIX SBISETCA
Knuenr).

JoBepeHHOCTh KimmeHTa Ha pacnopsKeHHE JEHEKHBIMUA CPEICTBAMU Ha cUeTe
JIoJKHa ObITh OQopmIIeHa U yAOCTOBEpEHAa B TMOpSAKE, MPEAYCMOTPEHHOM
3aKOHOJaTeNbCTBOM PecniyOnuku benapychs.

JlononHUTENbHAS KapTOYKa IMOCJE M3rOTOBIEHUS MOXET ObITh MOJIydeHa B
banke Jlepxkarenem mpu NpeabiBICHUM MNOCieAHMM banky BblmanHOM KimeHTOM
JIOBEPEHHOCTH Ha PACIOPSIKEHUE JICHEKHBIMU CPEIACTBAMHM HA CUETE, K KOTOPOMY
BBINYIIIEHA JIONOJIHUTENbHAS KapTouyka, O(OPMIIEHHOM U YIOCTOBEPEHHOH B
NOpsiIKE,  NPEeAyCMOTPEHHOM  3aKkoHoAaTelbcTBOM  PecnyOnmuku — benapych.
JloronHuTeNbHAST KAPTOUKA HAa UMSI HECOBEPILEHHOJIETHETO MOXET OBbITh MOJy4YeHa
TOJIBKO €ro 3akoHHbIM IIpencraBurernem.

Onepanuu ¢ JONOJHUTENBHBIMA KapToukamu oTpaxatorca Ha Cuere. Ilpu
3TOM Bce YychnoBus HacToAmmux OOMMX yCIOBUM paclmpoCTpPaHAIOTCS M Ha
JOTNOJHUTENBHYIO KapTOUKY.
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3.8. Kaprouka mo uctedyeHuWM cCpoka ee AEWCTBUA MO 3asBieHuto Kimenra
MOKET OBITh BBINMyIIEHA HA HOBBIM CPOK TMPH YCIOBHHM TpUHATHA baHkom
COOTBETCTBYIOIIEro 3asBlcHUS KimeHTa B TEYeHHWE TpeX MECSIEeB, HadyuHas C
MIEPBOTO YHCIIa MECsIla OKOHYAHUS CPOKa JIEHCTBUS KapTodyku. B 3ToMm ciydae bank
BBIMTyCKaeT KapTouky B TeueHHe 10 (mecsTr) OaHKOBCKUX THEH OT MaThl 3asBICHUS
KnuenTta (ipu ycioBuu NpuHATHS baHKOM Takoro 3asBJICHHS).

3.9. Knuent o06s3yercs moiyuuTh Kaptouky B LIBY He mosnnee 2 (AByx)
MECSIIEB OT JaThl IMPENOCTABJICHUs 3asBJICHHUS Ha BBIMYCK KapTouku. Kaprouka,
HENOJyuyeHHas: B YKa3aHHBIA CpOK, HampaBisieTcss baHKOM Ha yHUYTOXEHHE
(amnynupyercs). Henonyuyenue kaprouku He ocBoOOxkaaeT Kinuenrta ot o0s3aHHOCTH
OIJIATUThH yCIIyru baHka 1o BBIMYyCKY KapTOYKH.

3.10.bank BmpaBe OTKa3aTh B BBIMYCKE KAPTOUKH HIIM €€ BBIITYCKE Ha HOBBIN
CpOK 0€3 0OBSICHEHUSI TPUYHH.

3.11.1Tpu u3menenuu pammwinu wiv uMeHu Jlepkarenb 00s13aH 0OpaTUTHCS B
baHK C NHCbMEHHBIM 3asBJIICHUEM O BBIIYCKE HOBOM KapTOUYKHM M IPEIOCTaBUTH
JOKYMEHTBI, MOATBEPKAAIOIINE M3MEHEHHE JIMYHBbIX AaHHbIX. llpunsatue bankom
JAHHOT'O 3asIBJICHUSI SIBIISIETCS U3MEHEHHEM COOTBETCTBYIOLUX YCIOBUM JIOroBOpa 00
UCIOJIb30BaHUU KapTOUYKH, YKA3aHHOE 3asBJICHUE SIBJSETCS YacThIO JIOTOBOpa 00
UCIIOJIb30BaHUU KapTOUKHU.

3.12.Cpoxk aeicTBUsI KapTOUKU YKa3bIBa€TCsS Ha KApTOUKE U MPEKpaIlaercs 1o
UCTEUYCHUH MecsIa rojia, ykKasaHHOTO Ha JINIIEBOK CTOPOHE KapTOUKH.

B cnyyae anHynupoBaHUs KapTOUKH JIEHCTBUE KaPTOUKH MPEKpaIiaeTcs B 1aTy
aHHYJIMPOBAHUS KapTOUKu baHkoM.

3.13.Kaprouka siBisieTcsi cCoOOCTBEHHOCThIO baHka, mepenaetcs JlepxkaTento BO
BJIQJICHWE W TOJIb30BaHWE W JOJDKHA OBITH BO3BpalieHa baHky mo ero mepBomy
TpeOOBAHMIO.

4. ITOPAAOK MCIIOJIbB3OBAHUA KAPTOYKN

4.1. Wcrnonp3oBaHnWEe KapTOUKHU — COBEpIIeHHE JlepkaTeneM KapTOYKd C
MpPUMEHEHUEM KapTOUKH JUOO €€ PEeKBU3UTOB JICHCTBUIA, B PE3YJIbTATE KOTOPBIX
OCYILIECTBIISIIOTCS O€3HATMYHBIE pacyeTbl W (WJIM) BbIIaya HAIUYHBIX JICHEKHBIX
CPEACTB C OTPAXKECHUEM J[IAHHBIX OINEpAlMU IO CYETY, a TAKXKE MPEHOCTABIISIIOTCS
paziuyHble MH(POPMAIIMOHHBIE W WHBIE YCIYTM B 3aBUCHMOCTU OT HCIOJb3yEeMbIX
baHkoM ® JpyrumMyM y4YaCTHHKaMU IUIATEKHOW CUCTEMBI TEXHOJIOTHMM IIPHU
OCYUIECTBJICHUHU ONEPALIMK C KAPTOUKAMHU.

4.2. Omneparusi C HUCIOJIb30BaHUEM KApTOYKU BKIIOYAET aBTOPU3AIIUIO T10
KapTOYKE B MOMEHT COBEPILICHUS ONEPALIMU U OTpaKeHUe onepauuu 1o Cyery.

B caydasx, npeayCMOTpPEHHBIX MPABWIAMUA COOTBETCTBYIOIIEU ILIATEKHON
CUCTEMBI, BO3MOKHO COBEPIIICHHUE OTepaIiii Mo KapTouke 0e3 apropusaruu. B Takux
Cy4dasiX, KOTJla aBTOpU3alMs HE IPOBOJIUTCS, B MOMEHT COBEPLICHHS OIEpALUU
JOCTYITHBIM OCTaTOK II0 KapTOYKE HE YMEHBIIAETCA, a OTPAXKEHHE OIECpaALUU I10
Cuery ocyllecTBISIETCA B COOTBETCTBUH C 11.4.3. HacTosimuX OOLIKX yCIOBUIA.
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MOMEHT cOBEpUIEHHUSI ONEpaluy, Kak MpaBUJIO, HE COBMAJAET C MOMEHTOM
oTpaxkeHus oneparuu no Cuery.

B cnydae coBepuieHusi onepanyv MpU KCIOJIb30BAaHUUA KAapTOYKU B BAJIIOTE,
OTJINYHOM OT BamoThl (Cuera, U3MEHEHUE B PE3YNbTaTE€ aBTOPU3ALUU CYMMBI
JNOCTYNHBIX [JJIi  HWCIIOJB30BaHUA  JICHEKHBIX CPEACTB  PACCUMUTHIBAECTCS  C
NpUMEHEHUEM B COOTBETCTBUU C 1.4.5 HacTtosmux OOIUX yCIOBUM KypCOB
MOKYIIKU-TIPO/Ia’K MHOCTPAHHOW BAJIFOTHI HA MOMEHT aBTOPHU3ALUU.

4.3. baHk ocymecTBiIseT oTpakeHwe ormeparuii mo Cdery (cmucaHue u
3a4MCIIEHUE JEHEKHBIX CPEACTB) MO OMEPALUsIM C UCIOJb30BaHUEM KAPTOYKH, B TOM
Yyucle BO3HArpaxiaeHuss baHka M HMHBIX YYaCTHUKOB IUIATEXKHOW CHCTEMBI, Ha
OCHOBaHUM MH(OpMaIH, ofydyeHHoM u3 [IpolieccnHroBOro 1eHTpa.

4.4. ]lepxarenb MOXET UCIIOIL30BaTh KAPTOUKY JJISI:

3aUUCIIEHUS CPEJICTB HA CUET IMyTEM BHECEHUSI HAIMYHBIX JEHEKHBIX CPEJICTB B
Kaccy banka;

O0e3Hanu4HOM oOrulaTel TOBapoB (pabot, yciayr) B OTC, a Takke s
IPOBEJCHUS B COOTBETCTBUU C yCIIOBUSIMU baHka Oe3HaJMYHBIX pacueToB ¢ bankom
Y UHBIMU OPTaHU3aLUSIMU;

MOJIYYCHHS HAIMYHBIX JIEHEKHBIX CpelicTB B OaHnkomartax u [IBH;

IIPOBEJICHUSI IPYTUX OIEpaldid U MOJy4eHHUs JOCTyna K UHPOPMAIUOHHBIM U
uHbIM yciyraM banka, kotopele bank npenocrasiser Jlepkarensm.

4.5. B cnydae coBeplieHUsI OIEpalud MpU MCIOJIb30BAHUM KAPTOYKU B
BaJIIOTE, OTJIMYHOM OT BamoThl (Cuera, Oe€3HANIMYHBIE pacueTbl MeXay baHKoM u
KinueHtoM 10 Takod omnepanuu OCYUIECTBISIOTCS C MPOBEICHHUEM BaJIOTHO-
OOMEHHOM ONepalnu:

4.5.1. ¢ npUMEHEHUEM KYpPCOB MOKYNKU-TIPOJIAXKU HWHOCTPAHHOW BaJIIOTHI,
YCTAaHOBJICHHBbIX bBaHKOM 11 TpOBEAEHMs] Onepauuid MpU  UCHOJb30BaHHUU
OAHKOBCKHX TUIATSKHBIX KapTOYEK, JCMCTBOBABIINX HA JAaTy W BpPEeMs MPOBEICHUS
onepaunu [lepxareneM — B cilydae OCYIIECTBJICHHS ONEPALUU NPU HCIIOIb30BaHHUH
KapTOuku B TnpuHaminexammx banky (oOciyxuBaeMbix baHkoMm) ycTpoiicTBax
(6anxomarax, [IBH, undoxkunockax, CII5O);

4.5.2. ¢ TpUMEHEHHEM KYpPCOB TMOKYNKHU-TIPOJAKH HMHOCTPAHHOU BaIFOThHI
baHKOM M KypCOB MOKYNKHU-IIPOAAXW MHOCTPAHHOM BAJIKOTHI IUIATEKHOU CHUCTEMOU
(Mexay BamoTOM pacueToB baHka ¢ miaTeXHOW CHUCTEMON M BaJIOTOM OMEpalum),
YCTAaHOBJICHHBIX [IJI1 MPOBEJIEHUS ONepaluid MpU HCIOJIb30BAHUM OaHKOBCKHUX
IJIATEXKHBIX KapTOYEK, JACMCTBOBABLIMX Ha JaTy W BpeMsi oOpaboTku bankom (aiis
Kypca banka) wam matexxHoW cucTeMOM (I Kypca IUIaTEKHOM CHUCTEMBI),
NOCTYNHUBIIEH B COOTBETCTBUM C IMpaBUJaMU  I[UJIATSKHOW CHCTEMBl U
3aKoHOoJaTenbCcTBOM PecnyOnuku benapycs uHpopManmu U (WiIM) AOKYMEHTOB,
MOATBEPKIAAIOIMX (DAKT COBEPIICHHS — B CIy4yae OCYIIECTBJICHHS OMNEPALMHU TPU
WCIIOJIb30BAaHUU KapTOUYKH B HEMPUHAUICKAMUX (HEoOCIyXuBaeMbiX) baHky
YCTpOMCTBax (B TOM 4YHUCJE, BKJIOYas ONEpalMyd MpPHU HUCIOIb30BAaHUU KAPTOUKHU B
cetu MaTepHeT 1 (MIM) TI0 pEKBU3UTAM KapTOUKU 0€3 €€ MPEAbSIBICHHUS).

4.6.CpenctBamu uaeHTHUQUKauu Jlepxkarens MpU COBEPIICHUU ONEpaluid ¢
IPUMEHEHUEM KApTOYKU WJIM €€ PEKBU3UTOB U 3alUThl OT HECAHKLIHOHUPOBAHHOIO
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WCMOJIb30BaHUsA  KapTOYKH  SIBIAAKOTCS  BBeAeHue npasuibHOro IIMH-kona,
CVV2/CVC2/KIIII2, wu (wniu) wuHbBIE cpencrBa uaeHTUdukamuu Jlepxarens,
MPEAYCMOTPEHHBIE MPABUJIAMU IJIATEKHOM CHCTEMBI, B pAMKaX KOTOPOM BBINyIIEHA
KapTOYKa.

[Ipn coBepuIEHMH pPACXOIHBIX ONEpAMi C TPUMEHEHHEM KapTOUYKUA C
OECKOHTaKTHOM TEXHOJOTHEN OIIaThl BO3MOYKHO COBEPIICHUE ONEpAIMil B Mpeenax
JUMUTOB, TMPEAYCMOTPEHHBIX COOTBETCTBYIOUIEH IUIATEXKHOM cucTeMoM, 0e3
uneHTUGUKauK (MoATBepkaeHus oneparuu BBogoM [TMH-koxa).

4.7. Tlpu nmpoBeAeHUU OlEepaluil C UCTOJIb30BAHUEM PEKBU3UTOB KAPTOUKHU B
cetu HTepHET MOKET TpeOOBaThCS NOMOIHUTEILHOE OATBEpKAeHUE Jlepkarenem
COBEpIIICHMs OIEepaluy IyTeM Hucnoib3oBaHus yciayru 3-D Secure. Yemyra 3-D
Secure camocTosTenpHO noakIodaercs JlepxareneM B inteprer-banke.

4.8. JlomonHUTENbHOE  MOATBepkaAcHHWE  Jlep)karenem — omepamuii ¢
WCIIOJIb30BAaHUEM PEKBU3UTOB KAaPTOUKU B CeTU MHTEPHET OCYIIECTBISIETCS ITyTEM
BBOJIa JlepxkaTeneM B MPeayCMOTPEHHOM It 3Toro (opme oJHOPa30BOrO Mapoid,
reHepupyemoro baHkom u pgocraBiasieMoro Jlepxkartento mocpeactBoMm  SMS-
COOOIICHHSI HAa HOMEp MOOWJIbHOTO TenedoHa, ykazaHHoro Jlepkarenem mnpu
BbIITyCKe KapTouku. [Ipu 3ToM baHK HE HECET OTBETCTBEHHOCTh 32 HEUCIOJIHEHHUE,
HEHAJIeXkKANIEe WM HECBOEBPEMEHHOE HCMOJHEHHE IUIATEXKHBIX WHCTPYKIIHMA
HepxaTenss 1O MNPUYUHE HEBO3MOYKHOCTU OCYIIECTBICHUS JIOMOJIHUTEIBHOIO
MOATBEPAKACHUS OINEpalldid 10 BUHE TPEThUX JIUII.

bank BmpaBe oOTKazaTb B IMPOBEACHHM OINEpallMd B cllydyae, €CIM OHa
OCYUIECTBIISIETCS C UCIOJIb30BAHUEM PEKBU3MTOB KAPTOUKH 0€3 JOMOIHHUTEIbHOIO
noaTBepxkAcHUsA. [Ipu 3ToM baHK He HeceT OTBETCTBEHHOCTh 3a HEUCHOJHEHHE,
HEHaJIJIeXKalee WIM HECBOCBPEMEHHOE WCMOJHEHUE IUIATEXKHBIX WHCTPYKIIMMA
JHepxkaTens mo mMpUYMHE OTKa3a B MPOBEJACHUU TaKOW Omepalyu, B TOM YHCIIe, €Clu
texHosorus 3-D Secure He nojepKuBaeTcs 0aHKOM-IKBalEpOM.

4.9. Ilpu nonyuenun Knuentom/JlepxateneMm nocTymna K HEKOTOPBIM YCIyTraMm,
KOTOpBIE bank IIPEIOCTABIISAET Knuenram//lepxarensam KapTOYeK,
COOTBETCTBYIOIIUMH TpaBuiiaMu baHka MOTyT OBITh YCTaHOBJIEHBI MHBIE CpPEICTBA
uneHtudukanuu Knuenra/Jlep:xarens U MOATBEPKIECHUS ONEpallfii, COBEPIIEHHBIX C
MPUMEHEHUEM PEKBUZUTOB KAPTOUKHU.

4.10. IlonTBep>KAeHUEM  TPOBEJCHUS  OIEpaIuH, COBEpIIAEMOM €
MPUMECHEHUEM KapTOUYKW WJIM €€ PEKBU3UTOB, SBISETCS KapT-ueK W (WJIM) HHBIE
JIOKYMEHTBI, IPEyCMOTPEHHBIC MPABUIaMU TIATE)KHOU CUCTEMBI, B paMKaX KOTOPOI
BBINTyIIIeHA  KapTouka. KapT-ueku W WHBIE  JOKYMEHTBHI,  SIBJISIOLIHAECS
MOJTBEPKICHUEM MPOBEJICHUS ONepaIiii, COBEPIIAEMbIX C MPUMEHEHUEM KapTOUKU
WU €€ PEKBU3UTOB, MOTYT COCTABIIATHCS Ha OyMa)KHOM HOcUTee MHpopMaluu u
(MJIK) B IIEKTPOHHOM BUJIE.

4.11. TokyMEeHTOM, MOJATBEPKIAIOIIUM TMpoBeJieHHe omnepanuil no Cuery,
spiseTcs Beimucka o Cuery. Beimucky mo Cuery ¢ nHopmarmeir o COBEpPIICHHBIX
onepanuax Kinuent nomydaer npu quanom ooparmiernu B [[BY.

O nannunu HeyperyimpoBaHHOTO OCTaTKa 3aJ0JKEHHOCTH U J1aT€ OKOHYAHUS
cpoka ero moramieHus (Bo3BpaTta) bank wundopmupyer Kimenra mnocpenctBom
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otnpaBku SMS-coobuienust Ha Homep MoOubHOTO Tenedona Knunenra B Teuenue 3
(Tpex) 0aHKOBCKHUX JIHEH ¢ MOMEHTa BOSHUKHOBEHMsI HeyperyiampoBaHHOTO ocTaTka
3a10JKEHHOCTH Ha Cuere.

KinueHnt 00s13aH KOHTpOJIMPOBATh pacxojoBaHue cpeAcTB co CueTa C IeNblo
npegorBpamieHuss  HeyperynmpoBaHHOrO oOCTaTKa 3aJ0JDKEHHOCTH. B ciywae
BO3HUKHOBEHUs1  HeyperynupoBaHHOTO  OcTarka  3aJ0JDKEHHOCTH  MOTaCHUTh
3aJI0JDKEHHOCTD B CPOK He mo3Hee 14 (deTbipHaAnaTi) 0aHKOBCKUX JTHEW ¢ MOMEHTa
€€ BO3HUKHOBEHMS ITyTEM BHECEHUS JCHEKHBIX CpeACcTB Ha Cuer.

4.12. bnokupoBka kaprouku Kinnenrom/Jlepxarenem ocymecTBiIseTcs:

nyreM oOpamienust [lepxkarens B bank mo Ttenedony +375 17 3600044.
Jepxxarens o0sA3aH Mepenucarb W XPaHUTh OTAEIBHO OT KapTOYKH YKa3aHHBIM B
HACTOSIIIIEM IyHKTE HOMep TenedoHa, sl HKCIOJb30BAaHUA B CIIydae YTpaThl
KApTOYKHU;

Ha OCHOBaHUM NUCbMEHHOTrO 3asBieHus Knuenra/[lepxkarens no ¢popme banka
npu Ju4HOM oOpateHuu B LIBY ¢ nokyMeHTOM, y10CTOBEPSIOIIUM JINYHOCTB;

camocTosTenbHO [lepxkareneM B IHTepHeT-banke.

biioknpoBKa KapTOYKM BJE€YET OTKAa3 B aBTOPU3allMM IO KapTOYKE, HO HE
BIUSAECT HA BO3MOXHOCTb COBEpIICHHS OIEpaluil, KOTOpble B  CiIyYasx,
IIPELYCMOTPEHHBIX COOTBETCTBYIOIIECH IJIATEKHOW CHUCTEMOM, MOTYT COBEPIIATHCS
0e3 aBTopU3aIUH.

4.13. UudpopmupoBanue banka 00 yrtpare kapTouyku (B TOM 4YHCIE B
pe3ynbTare XHuilleHus) ocyuiectBisiercs Kimenrom/[epxxareneM ImyTeM JIUYHOTO
npenocrasienus B LIBY nuceMeHHOrO0 3asBieHus 00 yTpare KapTOUKH.

4.14. 3a ucnosib30BaHWE U OOCIyXMBaHME KapTouku KimeHT yrjiauyuBaeT
banky B 0€3yCIOBHOM MOPSAJIKE CYMMBI:

BO3HArPaX/ICHUI, B3UMAEMbIX YYAaCTHHKAMHU IUIATEKHBIX CHUCTEM IIpU
VCITOJIb30BAaHUU KAPTOUKH U CIIMCBIBAEMBIX CO CUETOB baHKa;

BO3HarpaxaeHus (Twiatbl) baHKy W HWHBIX [JIaTeXeHl, MPETyCMOTPEHHBIX
Paszmepamu miar, npyrumu JIHITA Bbanka.

4.15. bank umeeT mpaBo B Jr000€ BpeMsl IO CBOEMY YCMOTPCHHIO U 0e3
npeaBapUTeNbHOr0 yBenomieHuss KimeHTa u3MeHATh HaOOp omepaiuil, yciayr u
(GyHKIMI, CBSI3aHHBIX C HCIOJB30BAHMEM KapTOU€K, B TOM 4YHCIE NpHU
UCITOJIb30BaHUU KapTouek B 6ankomartax, [IBH, nadoxnockax u CABO.

4.16. baHk uMeeT MpaBo B LENSAX MPEIOTBPAIICHUS HECAHKIIMOHUPOBAHHOTO
noctyna k CyeTy WM Ha OCHOBaHHWM PEIIECHMs YIOJTHOMOYEHHOTO opraHa baHka B
mo0oe BpeMs II0 CBOEMY YCMOTpeHHro 0e€3 yKkazaHus TpUYUMHBI U 0e3
npeaBapurenbHoro ysenomiienus Kiuenra//lepkarens npekpatutb, 3a0J0KHUPOBATH
WIM TPUOCTAHOBUTH JEWCTBHE KApTOUYKM M MOTpPeOOBATH €€ BO3BpaTa, HU3bATH
KapTOUYKY, OTKa3aTh B BO3OOHOBJIICHUM JIEUCTBHS U (UJIM) 3aMEHE KapTOYKH, Bblaue
HOBOM KapTOuku. JlaymbHENIee UCIOAb30BAHME WM TIOIBITKA HCHOJIb30BaHUSA
KapTOYKH B YKa3aHHBIX CIIy4asiX SIBJISFOTCS HE3aKOHHBIMH.

4.17. KnueHT wuMeeT MpaBo B JO00E BpeMs IO CBOEMY YCMOTPECHHIO
OTKa3aTbCsl OT MCIOJIb30BaHUS JIONOJIHUTEIBHOM KAapTOYKH, AHHYJIUPOBATH
JIOTIOJTHUTEIBHYIO KApTOUKY, 0OpaTUBIIUCH B baHK.
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4.18. Knuent o0s3aH BepHyTh KapTouky B bank B Teuenue 10 (mecsiTi)
KaJICHIApHBIX JTHEW cO JHS (BKIIOYUTEIBHO) TOJYYEHUS MUCbMEHHOTO TPeOOBaHMUS
banka 00 3ToMm.

4.19.bank wuHbpopmupyer [epxkarens mnocpenctBom WMutepHer-banka wu
pa3MelIeHusi COOTBETCTBYIoNIeH nHpopmaluu Ha caiite banka B cetu HTepHer:

O Jare, BpPEMEHHM U  TMPOJOJDKUTEILHOCTH MPOBEACHUS  IUIAHOBBIX
TEXHOJIOTUYECKUX M PEMOHTHbIX pPaboT (B TOM uucie cO0eB, MOBJIEKIIUX
HEPaOOTOCIIOCOOHOCTh  MPOTPAMMHO-TEXHMUYECKUX  CPEACTB, OOECIIEUUBAIOIIUX
oOciyxuBanue Kiwmenrta), a Takxke ApYyrux [EHCTBUM, B pe3yibTaTe KOTOPBIX
oOCITy’)KMBaHHE KapTOUYEK MOXKET ObITh NMPUOCTAHOBICHO, — B CPOK HE Mo3aHee 1
(omHOT0) GAHKOBCKOTO JTHS /10 Hauaja MpPOBEICHUs yKa3aHHBIX padoT;

O BO3HMKHOBEHHHM TEXHUYECKUX HEHCIPABHOCTEH u cOOEB, B pe3yjbTaTe
KOTOPBIX OOCTYKHBaHUE KapTOUYEK MPUOCTAHABIMBACTCSA, U MIPEIIOIAaraeMbIX CPOKax
BOCCTAHOBJICHUSI OOCITYXKMBaHUs KapTO4yeK (TUIAHUPYEMBIX CPOKaX BOCCTAHOBJICHUS
paboTOCIIOCOOHOCTH MPOTPaAaMMHO-TEXHUUYECKUX CPEJICTB) — B Cllydae IepephiBa B
oOCITy>KUBaHUM KapTouek Ooiiee 4 (YeThIpeX) 4acoB MOJPSI.

4.20. KoncynpTaliud 10 BOMpPOCAaM UCIOJIb30BAaHUS U OOCTY>KUBaHUS
KapTouek, nHpopmaiuo o6 oomeHHOM Kypce Kinent//lepkatenb MOXKET MOTYyUUTh
no tenegony Konrakt-nientpa +375 (25, 29, 44) 7120000 nubo Ha caiite banka
www.stbank.by.

S. JINMMUTDI I110 OIIEPALMAM C UCITIOJIb3OBAHUEM KAPTOYKHA

5.1. baHk WMeeT MpaBO CaMOCTOSTEIILHO YCTAHABIIMBATh M W3MCHATH JIMMHTHI
CYMM OTIEpAIHii, KOTOPbIE MOTYT OBITh MPOU3BEACHBI MPU MCTIOIB30BAHIHN KApPTOYKH
B TEUEHHUE OJHOTO AHSA W (WIM) B TEUCHHE OJIHOTO Mecslla C YBEIOMJIEHUEM 00
yKa3aHHBIX U3MEHCHHSX Ha caiite banka www.stbank.by w/vmu myteMm HarpaBiICHHS
SMS-coo0rieHust Ha HoMep MOOMIIBHOTO TenedoHa.

5.2. Knuent B nensx obecriedyeHus: GUHAHCOBOM 0€30MacHOCTH MMEET MPaBO
3aMpPOCUTh YCTAHOBJICHUS JIUMHUTOB OMEPaInii, KOTOPbIE MOTYT OBITh MPOU3BEICHBI
MPU HCTOJB30BAHUM KAPTOYKH B TEUEHHUE OJHOTO NHA U (WJIHM) B TEUEHHE OJHOTO
MecsIIa, a Takke 00 U3MEHEHUHU YKa3aHHBIX JJUMUTOB CaMOCTOSITEIbHO MOCPEACTBOM
Nurepuer-banka.

5.3. bank He HeceT OTBETCTBEHHOCTh 3a JIMMHWTBI WJIA OTPAaHUYCHHS,
YCTaHOBJICHHBIC TPEThEH CTOPOHOM, KOTOPHIE MOTYT 3aTPOHYTh HHTEpechl KimeHTa.

6. [HOPAIOK U3BATUA U 3SAMEHBI KAPTOYKHU

6.1. 3amena kapTouku mpou3BoAuTCcs B TeueHue 10 (mecsTt) OAHKOBCKHUX
nHeW Ha ocHoBaHMM 3asBiieHus Kimenrta//lepkatens, mNpegoCTaBICHHOTO TMPHU
auaHOM oOpamenun B L[BY, B chmydasx: wcTeueHus cpoka NEUCTBUS KapTOYKH,
HEpPabOTOCTIOCOOHOCTH, CMEHBI COOCTBEHHOTO MMeHW u/min (pamwmmmu Jlepxatens,
yTrpatbl/xumiennsi kaptoukun w/mnu [IMH-koma, xommpomMeranuu KapTOUKH, HHBIX
ClIy4asx, IpeayCMOTPEHHBIX J|0rTOBOPOM M 3aKOHOAATENBCTBOM.
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6.2. bank mmeeT mpaBo oTka3ath KimeHTy B 3aMeHe KapTouku 0€3 yKa3aHUs
MPUYUHBI.

6.3. 3amena kapTrouku Mo uHUIMATUBe baHka u 3a cuer banka Moxer
MPOU3BOIUTHCS B CIIydasiXx OOHApY»XEHHUs TEXHOJOTHYECKOro Opaka B Ipoliecce ee
AKCIUTyaTaluu JIMO0 U3 COOOpakeHUH OE30MMacHOCTH.

6.4. Kaprouka mMoxeT ObITb M3bsATa y [lepxkaTens paOOTHHMKOM TOPTOBOTO,
CEpPBUCHOTO WM OaHKOBCKOTO YUpEXACHHUS, B KOTOPOM IPOMU3BOAMUTCS OIUIaTa C
MTOMOIIBIO KapTOUYKH, TT0 TpeOOBaHUIO OaHKa-3KBarepa.

6.5. Kaprouka MoxkeT OBITh U3bsiTa 0AHKOMATOM B CIEIYIOIINX CIydasiX:

HEHCIIPaBHOCTH OaHKoMaTa nbo ykazanus banka;

MPEBBIIIEHNS] JOMYCTUMOTO 4YHCJIAa MONBITOK BBOJAa HempasuiabHOro IIMH-
KO/a;

ecnmu JlepxaTenb BOBpeMs HE 3a0MpaeT KapTOUKy W3 KapTONMPHEMHHKA ITOCTC
3aBEpILICHUS ONIEPAIIHH.

6.6. KapTouka MoxkeT ObITh BpeMEHHO HCTpeOoBaHa baHKOM i MTpoBeIeHMUS
HEOOXOJUMBIX OPTaHU3AIMOHHO-METOJOJOTUYECKUX U MPOrPaMMHO-TEXHUYECKUX
MEPOIPUITUH.

7. I[TPABMJIA BE3OITACHOI'O UCIIOJIb3OBAHMA KAPTOYKHN

7.1. Knuent oOsi3aH coOmtojath W oOecneunTh coOmroneHue Jlepkarenem
ycioBuid Hacrosmmx OOmMX yCJIOBUW U CIEAYIONIMX MPaBUJl  MOJb30BaHUS
KapTOYKOM:

7.1.1. O0ecnieunBaTh OCYIIECTBICHUE ONEpALM C NMPUMEHEHHUEM KapTOUKH
W/ €€ PEKBU3UTOB B COOTBETCTBUM ¢ JloroBopoM u TpeOOBaHUSIMHU
3aKkoHoAaTenbcTBa Pecnyonuku benapyce.

7.1.2. He wucnonp3oBaTh KapTOUYKy B MPOTUBO3AKOHHBIX IIEJIAX, BKIIIOYAS
MOKYTIKY TOBapoB (paboT, yCIyr), 3alpelleHHbIX 3aKOHOAATeNbCTBOM PecmyOmuku
benapych, a Takke 3aKOHOJATEIbCTBOM TOCYAApCTBA, HAa TEPPUTOPUU KOTOPOTO
JepxkaTenb uCronab3yeT KapTOuKy.

7.1.3. CobmoiaTh  OCTOPOKHOCTh TIPH OOpaIIeHUH € KapTOYKOW B IENSIX
NpPEAOTBPAICHUSI YTEPU WM XHILIEHUS KapTOYKH, COBEPIICHUS MOIIEHHUYECKHUX
JIEUCTBUIN C KAPTOUKOM, TOTEPH PaOOTOCTIOCOOHOCTH KaPTOYKH, B TOM YHCIIE:

cobnoaaTe kKoHpuaeHIMaapHoCcTh nHpopMaru o [IMH-kone, He pa3riamarh
[TMH-xox npyrum nuuam;

cobroaaTh KOHPHUACHIIMATBHOCTh UH(POPMAIIUU O PEKBU3UTAX KapTOUYKH, HE
pasriamath HHQOPMAIMIO O PEKBU3UTAX KAPTOYKHU TPETHUM JIUIIaM, KpOME CITy4aes,
Korjga JlaHHas wuHpoOpMaius HeoOXoauma ISl  UCIOJB30BaHUS — KapTOUYKH
HEIOCPEACTBEHHO €€ [[epaxarenem.

xpanuts [IMH-xon B cBoer nmamsatu, He nucars [IMH-kon Ha kapTrouke u He
XpaHUTh €ro Ha MaTEepUaIbHOM HOCHUTENE BMECTE C KapToukoil. [Ipu BeImoiHEHUUN
orepaluii ¢ TPUMEHEHUEM KapTOUYKU CJICTUTH 3a TEM, YTOOBI Ipyrue JIMiia He MOTIIU
oACMOTpeTh BBoAUMOe 3Hauenue [IMH-kona;
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HE MepefaBaTh APYTHMM JULAM KapTOYKy M HE IO03BOJSATH JAPYTHM JIHMLAM
HCIIOJIb30BaTh KapTouky. He Mmo3BoyisATh JpyruMm JMilaM paccMaTpuBaTh KAPTOUKY U
(vn) 3amMChIBaTh (KOMUPOBATh, CHUMATh M T.I1.) KaKUe-JT1M00 JaHHbIe, HAHECCHHBIC Ha
KapTOUKY;

XpaHUTh KapTOUKy B 0€30MaCHOM MECTE, MPEAOTBpALIAIONIEM €€ YTEpIO WM
XMIIEHHE, & TAKXKEe JOCTYI MNOCTOPOHHUX JIUI] K KAPTOUKE;

IPY MCIOJIb30BAHUM KapTOUKH JIJISi pacueToB 3a TOBapbl (paboOThI, YCIyTH) B
OTC, npoBeneHust Ipyrux ornepauui He YIyCKaTh KapTOUYKY U3 CBOETO IMOJISI 3PEHMUS;

MpeoXpaHsITh KApTOUKYy OT MEXaHMUYECKHUX MOBPEXKICHHUM, aedopmariuu,
HarpeBaHMsl, OXJAXICHHMs, BJIaru U 3arpsi3HEHUs], BO3JCHCTBUSA NPSIMBIX COJHEYHBIX
Jy4eW, DIIEKTPOMArHWUTHBIX IIOJE€H, KpacuTEeNed, PacTBOPUTENEH, BPEAHBIX
XUMUYECKUX BEIIECTB M JPYrUX HEONaronpusTHbIX (PAKTOPOB, KOTOPbIE MOTYT
MOBJIEYb MOTEPIO0 PAOOTOCTIOCOOHOCTH KAPTOUKH.

7.1.4. Tlpu ucnonb30BaHUU KaPTOUKHU:

nepes MCIOJIb30BAHUEM KapTOUKM BHHMMATEJIIBHO M3y4aThb BCE YCIIOBHS
OpoAakh TOBAPOB (BBINOJHEHUs] pabOT, OKa3aHWUsA YCIOyr) U HpejjiaraeMble IJis
NOANMCAHMS JTOKYMEHTBI, IPOBEPATh NPABUIBHOCTH YKa3aHUS CYMMbl U HWHBIX
yCIoBUM onepauuu. BeinonHsas onepauuto ¢ npuMmeHenueM [1MH-konxa, noanuceiBas
KapT-uek, JlepkaTesb MPU3HAET MPAaBUIBHOCTD MCXOJAHBIX JAHHBIX ONEPALMH U JAET
yKa3aHue baHKy Ha nepednciieHrue JEHEXHBbIX cpeacTB co Cuera;

MoJIy4aThb CBOM SK3EMIUISIp KapT-u€ka B MOJTBEPXKACHHE COBEPILICHHON
onepanuu. COXpaHATh KapT-4€KH J0 UX BBIBEPKU C BBIMUCKOM 110 Cuery;

B CIIyyasx OTKa3a OT MOKYNKH (YCIyru), MPEKpalleHusl MOJIb30BAHUS YCIIyTrou
MPOKOHTPOJIMPOBATH OTMEHY ONepaluuud (OTMEHY OJIOKMPOBKM CyMMBI Ol€paluu) B
LEJISX MPEeIOTBPAIICHUsI HEOOOCHOBAHHOTO YMEHBIIEHUS JOCTYITHOM JJis TPOBEACHHUS
onepauuii CyMMBbI IEHEKHBIX CPEACTB, HaxoAsumxcs Ha Cuere.

7.1.5. KoutponmupoBath  cocrossune Cyeta W coBepliaeMble  TIpH
UCIOJIb30BaHUU KapTOUKH OINEpalMy OJHUM U3 CIEIYIOMIMX CIOCOOO0B:

IOCPEACTBOM  €XKeAHeBHOro (Mo BpemeHu paborel ¢  Kimenramu
nojpasaenacHuii baHka, OCyIIECTBISIONIMX OMEPAIUI0 BbIJauu BHIMUCKU 1o Cuety)
nosyuenus: Knuenrom Beimucku no Cuery, coaeprkaiieil nHGOpMaLno 0 JBUKEHUN
JEHEeXKHBIX cpelcTB o CueTy 3a npeAbLAyIINi 0aHKOBCKUI JI€Hb;

IIOCPEJICTBOM HCITOJIB30BaHUS yCIyTH «SMS-0MoBeeHue;

NOCPEJICTBOM E€XEAHEBHOTO mosydeHus: mHpopmanuu B MuHTepHer-banke o
COBEPILIEHHBIX IO KapTOUKe orepanusix W/wid BbIUCKU 1mo Cuery, colepikalien
uH(OpMAIMI0O O JIBI)KEHUHM JIEHEXHbIX cpenctB no Cuery 3a mNpeaplayliuii
OaHKOBCKHH ICHB.

7.1.6. Ilpu nonmydyeHUH B COOTBETCTBUU C MyHKTOM /.1.5 HacTosmmx OOmumx
ycioBui nH(poOpMaIu, coaeprkaiieid ceeeHuss 0 HecaHKIIMOHUPOBAHHOM OTepalvu:

OJIOKUPOBAaTh KAPTOUYKY B MOpsAKE, ykazaHHOM B myHKTe 4.12 HacTosmmx
OOmux  ycnoBuil, B TEYEHHE OJHOTO 4Yaca C MOMEHTa IMOJIyYeHUs
Kmuentom/[lepxarenem undopmaru o Hecankimonuposannoit oneparuu ¢ 7:00 1o
0:00, nnbo ne mnozguee 8:00 B cmywae, ecnu Kument//epxkarens mnomyqnin
unpopmaruio o Hecankimonuposannoit onepanuu ¢ 0:00 no 7:00. IIpumenurensHo
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K HacTOSIEMY IMyHKTY MOMEHT noiyuyeHus: Knuenrom/[lepxarenem uHpoOpMauu o
HecaHKIIMOHMPOBAaHHON ONEpPALMK OINpPENEISIETCS 110 MHHCKOMY BpPEMEHH, a IIpU
npencraBieHnn Kiuenrom/JlepxaTeneM 0Ka3aTeabCTB €ro NpeObIBAHUSA B JIPYrOM
4aCOBOM I105ICE€ — 110 MECTHOMY BPEMEHU;

JMYHO NpenocTaBuTh B baHk 3asBieHue no ¢popme cornacHo Ilpunoxenuro k
HacTosAMM OOIIMM YCIOBUAM, COAEpkKallee TpeOyeMyto B COOTBETCTBUU ¢ opMoOii
YKa3aHHOTO 3asBJICHUS] HHPOPMAIIHIO.

7.1.7. B cnywae yTparbl (B TOM 4YHCIIE€ B pE€3yJlbTaTe XMUIICHHS) KAPTOUKH,
Hapymennu KoHpuaeHuuaibHoctu [IMH-kona 1160 peKBU3UTOB KapTOUKH, a TAKXKe
B Cllyyae, eci M0 KaKUM-JIMOO MpUYMHAM KapTOoyka He BO3BpallleHa 0aHKOMAaTOM,
HE3aMeUIUTEIBHO (B CPOK HE TO3/IHEE OJJHOIO Yaca C MOMEHTa OOHapyKeHus ¢akra
yTpaThl KapTOYKH) OJOKUPOBATH KAPTOUKY B MOPSAKE, yKa3aHHOM B MyHKTe 4.12
HacTosAmux OONUX YCIOBUM.

7.1.8. IlpekpaTuTh UCIOJB30BaHUE KAPTOUKHU U HE MPEANPUHUMATH MOTBITKU
UCITIOJIB30BaTh KAPTOUKY B CIydasX:

nosryueHus TpedoBanus banka o Bo3Bpate kaprouku baHky;

3akpseiThs Cuera;

UMCBMEHHOTO OTKa3a Knuenta/[lepxarens oT VCITOJIB30BaHUS
JOTIOJTHUTENBHOW KApTOYKH (IIPEAOCTaBICHUs B baHK 3asBJICHNs HA aHHYJIUPOBAHUE
JIOTIOJIHUTEIBHON KapTOUKH);

MCTEUYEHUS CPOKa IEUCTBUS KAPTOUKH.

8. TTOPSIJJOK OTTPOTECTOBAHU S OITEPAILIMI T10 KAPTOUYKAM

8.1. MuunuupoBaHue BO3BpaTa JCHEKHBIX CPEICTB IO OIMEpanusM, He
CaHKIIMOHUPOBAHHBIX Jlep:KaTemeM OCYIIECTBIISICTCS HA OCHOBAaHWHM IMHUCHMEHHOTO
3asBieHuss Knuenrta B baHk B cooTBeTcTBHM ¢ MyHKTOM 7.1.6 Hactosmmux OOmmx
YCJIOBHUM B CPOKH COIVIACHO JAEHCTBYIOLIEMY 3aKOHOIATEIIbCTRY.

8.2. llpu o6pamenun Kiuenra/llepkatenss ¢ NHUCbMEHHBIM 3asBJICHUEM,
VHULMUPYIOIIUM  BO3BpaT  JICHEXKHBIX  CpPEICTB [0  ONepalusM,  He
CaHKLIMOHUPOBaHHBIM Jlep:kareneMm, baHK NPUHUMAET pEIIEHWE O BO3MELICHUU
MOHECEHHOTO yIiep0a, UM O MOTUBUPOBAHHOM OTKAa3€ B BO3MEIIEHUU TTOHECEHHOTO
ymep6a. O npunstom pemennu bank onosemntaet Kinuenra u Jlepxkarens B TeueHue
45 kaleHJApHBIX JHEW C  JaThl TIOJYyYEHUS  MHUCbMEHHOTO  3asBJICHUS
KnuenTa/Jlep>xaTens — eciu ornepanus Ipu UCIOJIb30BaHUN KAPTOUYKH COBEPIIICHA Ha
tepputopun Pecnyonuku benapych, u B TedueHue 90 KaleHIApHBIX JTHEW C JaThl
MOJIyuyeHUs] MUChMEHHOTro 3asBieHus Kimenrta/llepkarens, eciu omnepanus Ipu
MCITI0JIb30BAaHUU KAPTOUKH COBeplIeHa 3a npeaenamu Pecryonrku benapych.

8.3. bank He HeceT OTBETCTBEHHOCTU 3a CIIMUCAHHE JCHEXKHBIX CPEIICTB CO
Cuera u otka3zpiBaeT KineHTy B BO3Bpare JIEHEXKHBIX CPEJICTB MO OMNEpAIUsM, HE
CaHKLIMOHUPOBAHHBIM Jlepxkaresiem, B CICAYIOMMUX CIydasiX:

npu Hamuuuu y badka wuwHboOpManmuy O MOIICHHUYECKHX JACHUCTBUSAX
Hepxarens;
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HapyIIeHUs] YCTaHOBJIEHHBIX 3aKOHOJATeNbcTBOM PecnyOmmku benapych u
HacTosimuMu OOIIMMH YCIOBUSIMUA CPOKOB IO/Iaud 3asiBJieHUs: B baHK o Bo3Bpate
JIEHEKHBIX CPEJICTB IO OINEpaLMsAM, HECAHKIIMOHUPOBAHHBIM JlepaKaTeneM.

B UHBIX CIIy4asix, IPeIyCMOTPEHHBIX 3aKOHOIaTeNILcTBOM Pecryonnku benapych.

9. OTBETCTBEHHOCTDH CTOPOH

9.1. KniueHT HeceT OTBETCTBEHHOCTh 3a HapyIlIeHWEe UM JO0roBopa o0
UCIIOJIb30BaHUU KapPTOUKH, BHIPAKAIOIIEECS B!

IIPENOCTaBICHUN Knuentom//[Iepxatenem banky HEJIOCTOBEPHOMN
uHbOpMaIny;

Hapyuenun Kimenrom tpeboBanuii Jlorosopa;

MolIeHHHYeckux nerctusx Knuenra/[lepxarens;

HapylIEHWH YCTAHOBJIEHHBIX 3aKOHoOJaTenbcTBOM Pecnybnuku bemapych u
JloroBopoM mopsiika U CpPOKOB IOJauyM 3asiBJIeHHUs B BaHK O BO3Bpare JEHEKHBIX
CPEICTB MO OIepalusIM, HeCAaHKIIMOHUPOBAaHHBIM JlepxkaTenem.

9.2. bank He HeceT oTBeTCTBEHHOCTH 3a AeiicTBust OTC, OaHKOB-y4aCTHUKOB
IUTATEKHOW CUCTEMBI, OTKA3aBIIMXCS 110 KaKUM-THMO0 MPUYMHAM NPUHATH KapTOUKY,
OCYILIECTBUTh OIEpAIMI0 C HCIOJIB30BAHUEM KapTOUYKH, a TakkKe B Cllydyae
OJIOKUPOBKM (3aXBaTa) KapTOYKKM OaHKOMAaTOM WJIM HEHUCIPABHOCTH OaHKOMara
(zpyroro 000py0BaHHA MO OOCIY)KMBAaHUIO KapTOYEK), MOBJEKIIEH MOBPEXKICHUE
KapTOYKH.
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[Ipunoxenue

K [Ipunoxenutro 2

K JloroBopy

3ASBJIEHUE O HECAHKIIMOHHMPOBAHHON OITEPALIUM

®UO [lepkaTens KapTOUKH (1ayee —
Hepxarens)
TTouToBsiit agpec Jlepkarens

HanMenoBaHre U peKBH3UTHI IOKyMEHTA,
YIOCTOBEPSIONIETO JHYHOCTH Jlepikarens

KonrakTasiii Tenedon Jepxaremns

Howmep xapTouku

HanmMeHoBaHue TOUKH COBEPIICHUS
HECaHKIIMOHUPOBAaHHOU olepanuu

Jata u BpeMsi HeCaHKIUOHUPOBAHHOMN
ornepanun

CymMa 1 BaJroTa HECAaHKIIMOHUPOBAHHOM
ornepanun

[ara 1 Bpems 6JIOKMPOBKU KapTOUKU
Hepxarenem

Hara u Bpems nonyuyenus Jlepxaresnem
MH(POPMAaLMHN O HECAHKLIMOHUPOBAHHON
ornepanun

Crioco6 noy4deHust nHpOpMaIuH 0
HECaHKIIMOHUPOBAHHOW OTeparuu
MecToHax0xIeHHE KapTOYKH B MOMEHT
COBEPILICHNS HECAHKIIMOHUPOBAHHOMN
oreparuu

MecToHax0X/IeHHe KapTOYKH B HACTOSIIIEe
BpeMs

B citydae yTpaTbl KapTOUKH — JjaTa ¥ BpeMs
oOHapyxenus JlepxkareneM Qakra yTpaThl
KapTOYKH

IlepenaBanack nu kapTouka u (vwm) [TMH-
KoJ Jlep:xaTeneM TpeTbuM Juuam?

Ecnn kapTouka nepenaBanach TpETbUM
mutaMm, yka3ats komy (PHO) u ¢ xakoit
LEJIBIO

+375

D «SMS-Onosenienne»

D Brimmcka

D Y Hepxarens

D Yr1pauena

D Y Hepxarens

D Yr1pauena

D Jla, TOIbKO KapTouka

D a, xaprouka u [IMH-kox

[ | Ja, IWH-xox

I:I Her

JononuurensHas uHpopmanus u TpedoBanue Jepxarens/Knuenta no dakry

HGC&HKHHOHHPOB&HHOﬁ OIrncpanuu:

Jara

TTomnuce
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[Tpunoxenue 3

K JloroBopy 0 KOMILUIEKCHOM
0aHKOBCKOM OOCITY>KUBaHUU
(U3HYECKUX JTUI] B

OAO «Cratycbank»

OO0mue yciaoBusi oBepaApadTHOro KpeAUTOBAHNUS (PU3HIECKHUX JINIL
1. TEPMUWHbBI

1.1. TepMuHBI U ONIpEETEHUS:

NuauBuayanbHble  ycnoBus oBepapadra — mnoanucaHHbeli  bankom u
KireHnTom NOKyMEHT Ha OyMaKHOM HOCHTEINE, coaepkaiuii cBenenus o Knuenre
(pamuust, UM, OTYECTBO, JaHHBIE JTOKYMEHTA, YIOCTOBEPSIOLIErO JIUYHOCTh, MECTO
peructpauuu (KUTEIbCTBA)) U OTJENIbHBIE YCIOBUS OBEpAPadTHOIO KPEAUTOBAHUS;

KpeauT — oBepApaTHbIA KpeauT K cueTy KimeHTa, nocTynm K KOTOpOMY
o0ecriedeH Ipy UCIOJIb30BaHNU KapTOUKU;

JBrOTHAsl CTaBKa — IPOLICHTHAs CTaBKa 3a IOJIb30BAHUE KPEIUTOM, OTINYHAsSA
OT YCTaHOBJICHHOI'O pa3Mepa IPOLEHTOB;

JBIOTHBIE OIlEpallid — OlpelereHHble B MHAuBUAyanbHBIX  YCIOBUAX
oBeppadTa onepaunu, N0 KOTOPbIM MPETYCMOTPEHO MPUMEHEHHE JIbIOTHON CTaBKH;

rpeic-nepuos — omnpeaeneHHbli B HIMBHIyanbHBIX YCIOBHSIX OBepapadTa
IIEpUOJ, B TEUYEHUE KOTOPOrO MPOLEHTHl HE HAYUCISAIOTCS WIM HAYMCISIIOTCS B
MTOHVMKEHHOM pa3Mepe;

MOBBIIIEHHBIE MPOLEHTBI — pa3Mep IMPOLEHTOB, MNPUMEHSAEMBIA IIPU
HECBOEBPEMEHHOM TOraleHuu (Bo3Bpare) 3aJ0JKEHHOCTH 110 KPEIUTY;

IIPOLICHTHI — IIPOLICHTHI 32 IIOJIb30BAHUE KPEAUTOM;

pacUeTHBIN NEPUOJ — IEPUOJ, PABHBIA MECSLY, 32 KOTOPbIM baHk Mpou3BOaUT
HA4yMCJICHUE NPOLICHTOB;

Cuer — cuer, oTkpbIThld Kiinenty bankom B pamkax JloroBopa, Ha KOTOpOM
OTPaKAKOTCA OINEpPALUU, POU3BEICHHBIE KIIMEHTOM IIpU MCTIOJIBb30BAHUM KAPTOUYKU U
10 KOTOPOMY yCTaHaBJIMBAETCS JIMMUT oBepApadTa.

Jlpyrue TepMHUHBI, UCIOJIb30BaHHBIE B TEKCTE HAcTOSIUX OOLIUX YCIOBHIA,
packpsbIThl B [lorosope.

2. TIPEJAMET JIOTOBOPA

2.1. bank ocymecTBiser oBepapad@THOE KpeAUTOBAHHE Ha OCHOBAHUU
JIOTOBOpA Ha oBepJipadTHOE KPEAUTOBAHKE, TPEICTABIIAIONIETO COO0H COBOKYITHOCTD
CJIEYIONTUX JOKYMEHTOB: JIoroBOp, MOTOBOP TEKYIIEro (pacdyeTHOro) OAHKOBCKOTO
cdyera, JOroBOp OO0 WCMOJAB30BAHMHM KAapTOYKM U VIHIUBHOyanbHBIE YCIOBUS
oBepapadTa.

JloroBop Ha oBepApadTHOEC KPEAUTOBAHUE CUUTACTCA 3aKIIOYCHHBIM C
MomeHTa mnonnucanus CtopoHamu WHamBuayansHBIX yclioBHiA oBepapadra wu
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JNEUCTBYET IO JaTy OKOHYATEIbHOIO BO3BpaTa (MOramieHus) KpeauTa, B Ciydae
HACTYIUIEHMsI J1aTbl OKOHYATEJIbHOTO BO3BpaTa (MOralieHusi) KpeAauTa U HaTudMs
HEUCIIOJHEHHBIX 0053aTeNbCTB, BO3ZHUKIIMX M3 JIOTOBOpa Ha oBepApadTHOE
KpPEAUTOBAHUE - 10 JIaTy MOJIHOTO UCTIONHEHU CTOPOHAMU TaKuX 00s13aTENIbCTB.

WuauBuayanbHble yciloBUs oBepiapadTa noanucsiBarorcss CTopoHaMu B JBYX
IK3EMILIApax, OAUH AK3eMIusip MHauBUya bHBIX YCIOBUHM oBepapadTa nepeaaercs
Knuenry.

3akpeiTrie Cyera, M0 KOTOPOMY YCTAaHOBJIEH JUMHUT oBepipadTa, BO3ZMOKHO
TOJILKO IOCJI€ MOJHOTIO MCIIOJHEHMs 0053aTesIbCTB M0 JOTOBOPY Ha oBepipadTHOE
KpEIUTOBAHUE.

2.2. Tlo poroBopy Ha oBepapadTHOoe KpeauToBaHue bank o00s3yercs
npenoctaButh KIMEHTy KpeauT s TOKPBITHUS  OBEpAPapTHOrO KpeauTa,
BO3HMKAIOIIETO0 B T€YEHUE OAHKOBCKOIO AHS B pe3yJsibTare nmposeneHus Kinnentom
olepaluii NpPHU HCHOJB30BAHUM KapTOYKH WIM €€ PEKBU3UTOB Ha CyMMYy,
IPEBBIIIAIONIYI0 OCTAaTOK JAEHEXKHBIX cpeAcTB Ha Cuere, a KiumeHT 00s3yercs
noramiath KpeauT, yIUlauuBaTh baHKy MPOLIEHTHI U UCIIOJIHATh UHbIE 00S13aHHOCTU B
COOTBETCTBUM C YCIOBHUSIMH JI0TOBOpa Ha OBepApadTHOE KPEIUTOBAHHUE.

2.3. Pazmep numuTa oBepapadTa ykaspiBaeTcs B MIHAMBHUyanbHBIX yCIOBUSIX
oBepApadTa ¢ ykazaHUEM BAIIOThl KPEIUTA.

JlaToii BbIIAYM KpeauTa (YacTH KpeauTa) sBISETCs JaTa oOpa3oBaHUs
3ag0/pkeHHOCTH 1o Cuery (T.e. Jara CHMCAHHS CPENCTB CO CYeTa, IPU KOTOPOM
octatok 10 Cuery SBISETCS OTPHULATEIBHBIM, 3a HWCKIIOUYEHHEM CJIy4yaeB
HeyperynupoBaHHOro oCTaTka 3aJ0JKEHHOCTH) IIOCJIE OCYILIECTBIEHUS OINEPALAU
MPEIOCTABIECHUS KPEUTA WIIH €T0 YaCTH.

2.4. Tlopsnok mpenocTaBiI€HUs KpeAWTa: IyTEM COBEPIIEHUS PACXOIHBIX
orepaluii 1Mo UCHOJIb30BAHUIO JIEHEKHBIX CPEACTB B MpEAeax JUMUTa oBepapadra ¢
WCITOJIb30BAaHUEM KAPTOUYKH, €CJIM NHOE HE YCTAaHOBJIEHO baHKOM.

2.5. Cpok mpenocTaBleHUs KpeluTa HacTylaeT ¢ JIaThl 3aKJII0YEHHUsS] JOroBOpa
Ha oBepApadTHOE KpEeIUTOBAaHME JIO HACTYIUIEHUS JO00r0o U3  CIEAYIOUIUX
00CTOATENLCTB (B 3aBUCUMOCTH OT TOTO, KOTOPOE HACTYIIUT paHee):

J€Hb HCTEYEHUs CpOKa NPENOCTaBIEHUS KpEAWTa, YKa3aHHOIO B
NuauBuayanbHbIX YCIOBUSAX oBepapadTa;

J€Hb 3aKJIIOYEHHSI COOTBETCTBYIOIIETO JIONOJHUTEIBHOIO COIVIAILEHUS, B
ciyyae noaaud KiMeHTOM NHCBMEHHOTO 3asBJIEHUST HAa OTKa3 OT MOJYy4YeHUs
KpeauTa,

NSTHIN KaJeHJapHBIM JeHb, CIEAYIONIMI 3a JHEM (He BKJIIOYasl 3TOT JIEHb)
OTNpaBku baHKOM yBelOMJIEHHS O TMpeKpalleHUuu MnpenocTaBieHuss KiaueHty
KpeauTa, eciau Oosiee TO3IHMN CPOK HE YKa3aH B YBEIOMIICHHHU, B CIydYasx,
YCTaHOBJICHHBIX 3aKOHOATENbCTBOM U (1in) JloroBopowm;

NI€Hb, CIEOYIOIIMI 32 JHEM HCTEUEHHs CpOKa Uil  3aKJIIOYEHUs
COOTBETCTBYIOLLIETO  JIONOJIHUTEIBHOTO COlJIAIEHMs, B Clly4ae OTKa3a oT
3aKJIIOYEHUS, MPEAIOKEHHOro baHKOM  JIONOJHWUTENBHOTO  COIVIAIIEHUS Ha
U3MEHEHHUE YCIOBHI JOroBOpa Ha OBepApapTHOE KPEAUTOBAHHE.
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2.6. Cpok OKOHYATEIBHOIO BO3Bpara (IoramieHusi) Kpeaurta (nanee — jaara
MOJIHOTO TOTAIICHHU): HE TO3HEE JHS HUCTEUEHUS CPOKAa OKOHYATEIbHOTO BO3BpAaTa
(morameHus1) KpenuTa, ykazaHHoro B VIHAMBUAYyalnbHBIX YCIOBHSIX oBepiapadra, 3a
UCKIIIOUEHHUEM CIy4aeB, MPEAYCMOTPEHHBIX B IMyHKTe 2.5. HacTosmmx OO0mmx
YCIIOBU;

2.7. TlpaBuna 06e30MaCHOTO HCIOJIb30BAHUSI KAPTOUKHU, MOPSIOK 3aMEHBI U
U3BATHS KapTOUuKu onpeneneHsl B [Ipunoxxennn 2 k Jorosopy.

3. [TPOLIEHTBI

3.1. 3a momnp3oBanue kpemutoM KimeHT yrutaunBaer baHKy TPOIIEHTHI,
onpeesieHHble B IHAMBUTyaIbHBIX YCIOBUAX OBepapadTa.

32. B cnyyae ecaum HuauBuAyanbHbIMU — YCIOBUSMHM  OBepapadTa
MPEAYCMOTPEHO MOJyYeHUE KpeauTa (YacTU KPEAUTa) MMyTEM COBEPIIEHUS JIbIOTHBIX
omneparuii, HAYUCICHUE MPOIEHTOB MO BHIIICYKAa3aHHBIM OIEPALUSAM HPOU3BOJUTCS
O JILFOTHOM CTaBKe, YKa3aHHOUM B MIHAMBUyalbHBIX YCIOBHSIX OBepApadTa.

33. B cnyuae ecnum VHauBuAyanbHBIMH  YCIOBUAMH  OBepapadTa
MPEIYyCMOTPEHO TOJyYeHHE KpeauTa (4acTH KPeIuTa) MyTeM COBEPIIEHHUS JTbIOTHBIX
orepanuii ¥ BO3Bpare (MOralleHUH) JaHHOW YacTH B TEYEHHE Trpeiic-nepuoa,
MPOIEHTHl 32 IOJIb30BAHUE JAHHOM YacThIO KpEAUTAa PACCUUTHIBAIOTCS C
NPUMEHEHUEM JIbTOTHOM CTaBKH, YKa3aHHOM B WHAWMBUIyaNbHBIX YCIOBHUSX
oBepapadrTa.

3.4. TloBwlmeHHBIC TMPOICHTHI OMpeaeiacHb B WHIWBHIYyaNTbHBIX YCIOBHUSIX
oBepapadra.

3.5. Hauucnenue npoueHToB baHk Mpou3BOAUT HA CyMMY 3aJ0JKEHHOCTH MO
KPEJIUTY 3a Mepuoj] (pakTUUeCKOTo MOJb30BaHUS KPEIUTOM U YCIIOBHOTO KOJIMYECTBA
nHert B roay 360, konmudectBa aHed B mecsane — 30. IIpolieHTh HAYMCISIOTCS
CKEMECSYHO B TOCJICIHMN OaHKOBCKHUM JIEHb Mecsra 3a Tekymui mecsil. [lepuon
MOJIb30BAHUS KPEAUTOM UCUUCIISIETCS CO JIHS, CJIEIYIOIIETO 3a JHEM MPEIOCTABICHUS
KpEIIUTa, 10 AEHb BO3BpaTa (IOTalIeHUs) KPEAUTa BKIIOUYUTEIBHO.

[IponeHThl Ha MPOCPOUECHHYIO 3aJ0JKEHHOCTh MO KPEAUTY HAUYUCISIOTCS 3a
MEePHOJT C JIAaThl, CICAYIONICH 3a IHEM, B KOTOPBIN JOHKEH ObLI OBITH OCYIIECTBIICH
COOTBETCTBYIOIIMI IJIATEX, O AAThl MOTAIICHHS MPOCPOUYECHHOM 3aJ0JKEHHOCTH
BKJIIOUUTEIBHO.

3.6. Cpoku yIuiaThl MPOLIEHTOB 32 MOJIb30BAHUE KPEAUTOM:

ExeMecsuHo, He mo3aHee ykazaHHOTO B MHAMBUIyalbHBIX YCIOBHSX YHCIIA
TEKYIIET0 MecsIa — 3a MPEAbIIYIINI MECSI] MOJI30BaHUs KPEUTOM, B TOM YHUCIIE 3a
nepuobl TOJIb30BaHUS, B KOTOPHIX JOMYIIeHa MPOCpOUYKa BO3BpaTa Kpeaurta (ero
4acTH), €CJIM MHOE HE MpeaycMoTpeHo NHIUBUAyaIbHBIMU YCIIOBUSIMU OBepapadTa;

M0 JaTy OKOHYAaTeJIbHOrO0 BO3Bpara (MOTAIleHUs]) KpeauTa — 3a MOCIEAHUMN
MeCSII] TI0JIb30BAHUS KPEIUTOM.

3.7. 3meHeHune ycloBuii 10roBopa Ha oBepApaTHOEC KPeIUTOBAaHHUE, B TOM
YyuCle YCIOBUHM O pa3Mepe MPOLEHTOB, BO3MOXKHO MO corjameHuo CTOpoH B
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MOpPSIAKE, YCTAHOBJIEHHOM MyHKTOM 7.4. JloroBopa WM B HWHOM TOPSIIKE,
YCTaHOBJICHHOM 3aKOHOJIaTeabCcTBOM PecryOnuku benapycs.

B cnywyae ecnu bankom Oyner peanu3oBaHO MpaBo TPeOOBATh WU3MEHEHUS
yclioBUi, HO corjamienre CTopoH He OyAeT TOCTUTHYTO, aTa MOJHOrO MOTalleHHs
Kpeauta usmensiercs, 1 KimmeHt o0s13yeTcs NOJHOCTBIO MOTaCUTh KPEIUT HE MO3/IHEE
3 (Tpex) MecslEeB cO AHS UCTEUCHUS CPOKa ISl aKIENTa.

4. TIOT AIIIEHUE KPEJUTA U YIIJIATA WUHBIX IIJIATEXEN

4.1. TlorameHnue KpeauTa, yriaTa HAYMCICHHBIX MPOLIEHTOB MPOU3BOAUTCS
€KEMECSIYHO B CPOK, ompejesieHHbld MHIuBUAYalbHBIMH YCIOBUAMH OBepapadTa
(masiee — naTa MoTAIICHUS).

4.2. Tlopsnok mnorameHuss KpeIWTa, YIUIaThl MNPOLEHTOB 3a IIOJb30BaHUE
KPEJUTOM U HCIIOJHEHHUS HWHBIX JICHSKHBIX o00s3aTenbcTB  KimeHra: mytem
0€3HAJIMYHOTO CIIUCAHUS ICHEKHBIX cpeACcTB co CUeTa Mpu KakKI0M UX MOCTYIUICHUU
Ha naHHblid Cuet. KnueHT nopyyaer baHKy criMchIBaTh MPUYUTAIOIINECS TOCIEAHEMY
mwiatexxu co Cuera 6e3 oTAenbHOro mnopydeHus (pacnopsbkenus) Kiumenrta c
oopMIICHUEM TUIATEKHOTO opAepa. KiueHT o0s3yercs nmononHate Cuer B pa3Mepe,
HEOOXOJAMMOM JIJisl IJIaTeka MO TOTAlIeHUI0 KPeIuTa U HCIOJHEHUIO HHBIX €ro
0053aTENbCTB.

4.3. CTOpOHBI JOTOBOPWIMCH, B CJIydae, KOTJa CyMMa HPOU3BEACHHOTO
IJiaTexa HEAOCTAaTOYHA I IIOJHOro pacuera ¢ baHKOM 1O J0roBOpYy Ha
oBepApaTHOE KpPEIUTOBAHME, YILJIAUEHHAs CyMMa HaIpaBJiseTCsl Ha TOTallleHHE
JI0JIra B TMOPSIJIKE, ONpeeIeHHOM 3aKoHoAaTeIbcTBOM Pecnybnuku bemnapyce.

HeyperynupoBaHHbIif 0OCTaTOK 3aJ0JKEHHOCTH (MPU HATUYHMH) TIOTAIIaeTCs 110
WCIIOJTHEHUS 0053aTENbCTB, MPEyCMOTPEHHBIX YACThIO IEPBOM HACTOSIIETO MTyHKTA.

CTOpOHBI YCTaHOBUJIM, YTO BCE JICHEXKHBIE CPEACTBA, MocTynupiine Ha CUer,
CUMTAIOTCS] HAITPABJICHHBIMH HA MOTAIEHUE CYMMBbI MTPEOCTABIEHHOTO KPEAUTA.

4.4. Ecnum pata UCHOJIHEHUS KaKoro-in0o oO0s3aTeNbhCTBA MO JOTOBOPY Ha
oBepapadTHOE KPEAUTOBAHHE TMPUXOAUTCI HA HEOAHKOBCKUU J€Hb, TO JHEM
HCIIOJTHEHUS 00s3aTelIbCTBA CUMTACTCS TEPBBIM OAHKOBCKUU JICHB, CICAYIOIIUH 3a
JTaHHOM J1aTOM.

S. OTAEJIbHBIE ITPABA N OBA3AHHOCTHU CTOPOH

5.1. KnueHt umeer npaso:

5.1.1. mpou3sBecTH AOCpOYHOE (70O HACTYIUJICHUS] Mecsla, Ha KOTOPBIU
NPUXOAUTCS CPOK IOTAIlIEHUsS COOTBETCTBYIOIIEM 4YacTW KpeAauTa) IMOoralleHue
KpeauTa WIK YaCTH KPeAuTa;

5.1.2. exxeMecsyHO mMOdy4aTh BhIMHCKHM 1o Cuety ¢ wuHpopMmanueil 1o
orepalysiM, MPOBEICHHBIM 3a MECALl ITPH JTUYHOM oOpaieHnu B baHk;

5.1.3. ocymecTBiATh HHBIE TIpaBa, MpPeAyCMOTpeHHble JloroBopoM u
3akoHOAaTeabCTBOM PecryOmuku benapychk.

5.2. baHk uMeeT npaso:
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5.2.1. OpoBOAUTH MNPOBEPKY JOCTOBEPHOCTH CBEACHHI, MPEAOCTABICHHBIX
KnmnenTowm;

5.2.2. 6e3 mpeaBapuTeIbHOTO yBeaomisieHHs KimeHTa oTka3aTbecsi  OT
UCIIOJIHEHUSI 00s13aTeIbCTB MO JOrOBOpPY Ha oBepApadTHOE KPEeAUTOBAHUE MPU
HeucrnonHeHnn KimeHToM cBouMX 00s3aTENbCTB IO JIOTOBOPY Ha oBepapadTHOE
KpEJIUTOBaHUE,;

5.2.3. IPOJIOHTUPOBATh KOHEUHBIH CPOK BO3BpaTa (TOramieHusl) KpeauTa,
yIUIaThl MPOLEHTOB 32 IIOJIb30BAHUE KPEAUTOM Ha YCJIOBHUSAX, OIPENEIICHHBIX
JIOTIOTHUTEIBHBIM COTJIALIEHHEM K JOTOBOPY Ha oBepApadTHOE KpeAuTOBaHUE (B
ciyyae nojgayu KiimeHToM NMUChbMEHHOTO 3asBJICHUS);

5.2.4. nmotpeboBath oT KimeHTta mOCpOYHOrO moramieHus KpeAuTa U WHBIX
IIaTeXeld MO0 KpPEeauTy NpH HEUCHOJHEHUH WM HEHAJJIeXAalleM WCIOJHEHUN
Knuentom 00s3aTenbCTB, NPEIyCMOTPEHHBIX JIOTOBOPOM Ha  oBeplpadTHOE
KpEJUTOBaHHUE.

B cnyuae wnHampaBieHuss TpeOoBaHUSI O JOCPOYHOM BO3BpaTe KpeauTa
3aJJOJDKEHHOCTh MO KPEAWUTY, MPOLEHTaM 3a MOJb30BaHUE KPEIUTOM U MPOUYUM
atexxaMm, npuuutaronmumcs banky mo JloroBopy, moroBopy Ha oBepapadTHOE
KPEJUTOBAaHUE TMOJICKUT TOTAIICHUI0O B TEYeHHE 7 (CeMM) KaJeHAApHBIX JTHEH ¢
MOMEHTA oTIpaBiieHus: baHkom cooTBeTcTBYIOMIEr0 TpeboBaHus Kinenry;

5.2.5. OcymiecTBiIsATh UWHBIE TIpaBa, MpeaycMoTpeHHble JloroBopom wu
3aKoHoAaTebCcTBOM Pecnybnuku benapyce.

5.3. Knuent obs3yercs:

5.3.1. CBOEBpPEMEHHO M B MOJHOM OOBEME MoramaTrh KpeIuT, YIUIauuBaTh
MPOLIEHTHl 3a TMOJIb30BAaHUE KPEAUTOM, HCIOJHATh HHbIE 00s3aTeNbCTBA NEPEN
bankowm;

5.3.2. cobmoaate OOmME yCIOBUS BBIMYCKA M HCIOJb30BAHUS KapTOUYEK
(ITpunoxxenne 2 k JloroBopy), KOHTPOJIUPOBaTh cocTosiHMe Cuera M coBepIIacMbie
IIPU UCIOJIb30BAHNUN KapTOUYKHU ONEepaIii OAHUM U3 CIEAYIOUINX CIIOCOOOB:

MIOCPEJICTBOM  ©XKelHeBHOro (mo  BpemeHu pabotel ¢ Kimenramwu
noapasneneHnii banka, oCyIeCTBISIONIMX ONEPaIMio BbIJa4n BBHIMUCKU 1m0 CueTy)
nosyuerus: Knuentom Beimucku no Cuery, cojepskaiieil HHPOPMaIUo O JIBIKCHUH
JICHEeXKHBIX cpelcTB o CueTy 3a npeAbLAyIil 0aHKOBCKUI J€Hb;

IIOCPEJICTBOM HCITOJIB30BaHUS yCIyTH «SMS-0MoBeeHue;

MIOCPEICTBOM €XKEIHEBHOTO TonyueHus: mHpopmanmu B WHTepHer-banke o
COBEPIICHHBIX MO KapTOUYKe OMepanusx W/Wiu BeIMUCKH 1Mo CueTy, coaeprKamiei
uHPOpMAIIMI0O O JABKCHUU JEHEXHBIX cpeactB mo Cdery 3a MpeabLIyIIuid
OaHKOBCKHH ICHB.

5.3.3. He BeIcTynath 0e3 cornacus banka B kauecTBe mopyuyuTens (rapaHra,
3ajorofaTesis) mo o0sA3aTeNbCTBAM TPEThUX JIMI] B MEPHOJ ACHCTBUS JOrOBOpa Ha
oBeppadTHOE KPEAUTOBAHHUE;

5.3.4. mo TpeboBanuto baHka TpemOCTaBIATH €My HH(OPMAIUIO O CBOEM
(GUHAHCOBOM COCTOSHMHM  (IUIATEXECrocoOHocTH) 1o (GopMe U B CPOKH,
YCTaHOBJIEHHbIE baHKOM;
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5.3.5. nucebMeHHO coob0mare baHKy O BO3HMKHOBEHHUH MPOCPOUYCHHOMN
3aJI0JDKEHHOCTH Tiepej ApyrumMu bankamu anmurensHOCThIO Oosiee 30 (TpumauaTy)
JTHEH 10 yIuIaTe OCHOBHOTO J0JITa, MPOIIEHTOB, KOMUCCUOHHBIX U MHBIX IJIaTEXEH;

5.3.6. He AOMyCKaTh YXY/AIIEHUS] CBOEro (PMHAHCOBOTO COCTOSIHUS, HAJIOKEHUS
apecta Ha HUMYIIECTBO, Haxojsuierocs B coOcTtBeHHOCTH Kimenrta, mpenbsBieHuUs
KeM-nbo ucka k KiMeHTy, a paBHO COBEpIICHHE HCIOIHUTEILHOW HAANMHUCH B
otHouieHUM KimneHTa, a paBHO BbIHECEHHE CY/I€OHBIX MTOCTAHOBICHUN B OTHOILIEHUU
Knuenta, mubo mnpusneuenue KimeHta K aJAMHHHUCTPATHUBHOM H/WIIM YTOJOBHOU
OTBETCTBEHHOCTH;

5.3.7. He mnpenocTaBiATh baHKy HEJOCTOBEpHYIO HWH(OpPMALUIO W/ WIK
HEJEHCTBUTEIbHBIE TOKYMEHTHI;

5.3.8. mpu OCYILECTBICHUU IUIATEXENH B OE3HATUYHOM MOPSAJIKE MPaBUIBHO U
TOYHO YyKa3blBaThb HEOOXOJIMMBIE IUIATEKHbIE peKBU3UTHL. [lpm »TomM Kiment
yrouHser B baHke cyMMmy IaTtexka, MOAJEXKAILIyI0 BO3BpaTy (IOTALICHUIO) IO
JIOTOBOPY Ha oBepApadTHOE KPeIUTOBAHHUE.

5.3.9. Yuara cymMMBbl KpenuTa, IPOLEHTOB M MHBIX IUIATEXEH 10 JOrOBOPY Ha
oBepApadTHOE KpEeAUTOBAHUE MPOU3BOAUTCS MMYyTEM BHECEHUS HAJIMYHBIX JEHEKHBIX
cpenctB B kKaccy banka, B Oe3HanmuuHoM mnopsnke depe3 Murepner-bank u AUC
EPUII (cucrema «Pacuery), 1100 B O€3HAIMYHOM MOPSIIKE Yepe3 Apyrue OaHku (B
cllyuae OCYILECTBJICHHUS IUIaTeka IO TOTalleHHuI0 KpeauTa (MpOLEHTOB 3a
MOJIb30BAaHUE KPEAUTOM) B OE3HATMYHOM IMOPSAKE CPOK IMOCTYIUIEHHS JIE€HEKHBIX
cpeacTB B baHk MOXeT cOCTaBIATh S5 (MATh) OAHKOBCKUX AHEH MPHU OCYIIECTBICHUU
naTexa uepe3 Apyrue Oanku u 2 (1Ba) OAHKOBCKUX JIHSI MPU OCYIIECTBICHUU
matexa 4deped Wurepuner-bank u AWMC EPUII (cuctema «Pacuery»)). KiueHt
MPENOCTaBIsAeT NpaBO baHKy CaMOCTOSITENIBHO 3aYUCIsATh JEHEKHBIE CPEACTBA,
MOCTYIHUBIIKE B OIUIATy 00s3aTENbCTB MO JOTOBOPY Ha oBeppadTHOE KPEAUTOBAHHUE
B OE3HAIMYHOM IMOpSJIKE Ha COOTBETCTByomue cueta banka. OOs3aTenbcTBa
KimeHta mo ymiare AEHEXHBIX CPEACTB CUUTAIOTCS HMCIOJHEHHBIMM C MOMEHTa
(baKTHYeCKOT0 MOCTYIUICHHS (3aYMCIICHUSI) IEHEKHBIX CPEICTB HA COOTBETCTBYIOIINE
cuyera baHka.

[Tocneauuit 1uarex (MOJHOE MOralieHWe) MO JO0roBOpY Ha oBepapadTHOE
KPEAUTOBAaHUE ITPOM3BOAUTCS TOJIBKO IIyTEM BHECEHHS HAJIMYHBIX JICHEKHBIX
CpeAcTB B Kaccy banka.

5.3.10. ucnonHATH WHBIE OOSI3aHHOCTH, MPETyCMOTpPeHHBIE JloroBOpoM u
3aKOHOJaTeNbCTBOM PecniyOnuku benapycs.

5.4. Bank o0s3yeTcs:

5.4.1. npenmocraBisate KiumeHTy B  yCTaHOBJIEHHOM JIOTOBOPOM  Ha
oBeplpadTHOE KpPEIUTOBAHUE pa3Mepe KpeauT MJisi TOKPBITHS OBepApadTHOro
KpeIuTa, BO3HUKAIOIIETO B T€UEHHWE OAHKOBCKOIO IHS B pe3yJbTaTe MpPOBEICHUS
Kimenrtom onepanuii npu HCIONB30BaHWH KapTOYKW HA CYMMY, IPEBBIIIAIONIYIO
OCTaTOK JIEHEXKHBIX cpencTB Ha CyerTe;

5.4.2. 3auucnare noctynuBire Ha CueT JeHEXHbIE cpencTtBa Knmenrta B
norameHue 3anoipkeHHocTH Knmenta nepen baHkoM B mopsliKe, yCTaHOBJIEHHOM
3akoHoAaTenbcTBOM PecryOnuku benapychs,
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5.4.3. 3a 10 (mecarb) KaJleHOAPHBIX JHEW 1O IJIAHUPYEMOI'O MO WHULIAATHBE
banka nHs yBenudeHHs pa3Mepa IMpOLEHTOB HanpaBUTh KiMeHTy cOOTBETCTBYIOIIEE
npeioKeHne 00 yBEIUUEHUHN pa3Mepa NpoleHToB (odepry);

5.4.4. BeiiaBath BeIMKUCKHU 110 Cuety npu JudHoM oOpatmiennn Kinuenra B bank
¢ TpeboBaHUEM 00 ITOM;

5.4.5. ucCnonHATH, WHBIE OOSI3aHHOCTH, MPEayCMOTpeHHBbIE JloroBopoM H
3aKOHOJaTeIbCTBOM PecniyOnuku benapyce.

6. OTBETCTBEHHOCTBH CTOPOH

6.1. OtBercTBeHHOCTh KnmeHta u banka 3a HeucrojgHeHHE (HEHaJJIe)Kallee
UCIIOJTHEHUE) 00s3aTeNbCTB  omnpenensiercs B VHIUBUAYaNbHBIX — YCIOBHUAX
oBepapadrTa.

6.2. JlomomnutensHo KiueHt Bo3Memaer baHky Bce yOBITKH B IIOJHOM
o0ObeMe, BO3HHUKIINE BCICACTBUE HEUCIOJHEHUA (HEHAJIeKAIIEro HMCIOJIHEHUS)
obs3atenbeTB KitmeHTOM 10 0roBOpY Ha oBepApadTHOE KpEeIUTOBaHHUE, BKIIOUAS
CyJIeOHBIC U IPYTUE U3EPIKKH.

6.3. 3a HeuclnoNHEHHE WM HEHAJJIeXKallee WCIOJHEHHWE JIoroBopa Ha
oBepapadTHOEe KpenutoBaHue CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHUH C
3aKOHOAATEIBCTBOM.

7.CPOK JEVMCTBUS JJOTOBOPA HA OBEPJIPA®THOE
KPEJAUTOBAHUE

7.1. [oroBop Ha oBepapad)THOE KpEAUTOBAHME 3aAKIIOYAETCA MyTEM
nonnucanus Knuentom MHIMBHIyanbHBIX yCIOBUM OoBepapadTa M MPHUCOSAMHEHUS
Knuenta x JloroBopy. OOsi3aTenbHbIM YCIOBHEM 3aKJIFOUEHHUS JIOTOBOpa Ha
oBepApadTHOE KpEeAUTOBAHUE SIBIIECTCS HATMUME 3aKJI0OUeHHBIX Mexay Knuenrom u
baHkoM f0roBopa TeKyIIero cuera U JOropopa o0 UCIOIb30BaHUHN KAPTOUKH.

7.2. JloroBop Ha oBepApadTHOE KpeaUTOBAaHUE BCTYMAaeT B CHIIy C MOMEHTa
nonnucanus MHauBuIyanbHbIX ycloBuil oBepApadTa o00€MMHU CTOPOHAMU U
npucoeuHeHus K JloroBopy u JeHCTBYET 10 MOJHOTO MCTIONHEHUS 00513aTENbCTB 110
HEMy, BKJoyasi oOs3arenbcTBa KiMeHTa 1O MOTrameHuio 3aJ0DKEHHOCTH IO
JIOTOBOPY Ha oBepipad)THOE KPEAUTOBAHKE.

8.ITPOYME YCJIOBUA

8.1. BzaumooTHOIIIEHHS CTOPOH, HE YypPETryJIUPOBaHHBIE JIOTOBOPOM Ha
oBepApadpTHOE KPEIUTOBAHKE, PETYIUPYIOTCS 3aKoHoAaTenbcTBOM, JIHITA Banka.

8.2. Criopsl o 10roBOpY Ha oBeppadTHOE KPEAUTOBAHUE WJIH B CBSI3H C HUM,
MOJJIEXKAT PACCMOTPEHHUIO B CYJI€ IO MECTY HaXOXKJIeHUs baHka.

8.3. Knuent 3asBisieT u 3aBepser baHk, 4TO MpW 3aKIIOUYEHUH JOTOBOpA Ha
oBepapadTHOe KpenuToBanue y Kimenta OTCYTCTBYET NPOCPOYEHHAsA U
COMHUTEINBHAS 3a0JKEHHOCTD 110 PAHEE MOJYYEHHBIM KPEIUTaM.
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8.4. 3axmrouas goroBop Ha oBepapadTHOoe KpeauToBanue, KimeHt
NOJTBEPXKJIAeT cBoe corjacue (U mnpepocTtaBisieT baHky HeoOXoauMble IpaBa U
HOJIHOMOYHSI) C TEM, YTO:

8.4.1. B cnyyae HeucnoJHeHHs JUOO HEHAIJIEKAIIETO HCIOJHEHUs
0053aTe€NBCTB MO JOrOBOpPY Ha oBepApadTHOe KpeauToBaHue  baHk Brpase
nepenaBaTh MHQOpPMAIUIO 10 J0rOBOpY Ha OBepapadTHOE KPEAUTOBAHUE (B TOM
quclie IEpCOHANIbHBIE JaHHbIe KIMeHTa) TpeTbuM HLaM;

8.4.2. B 1ensAx B3bICKaHUS MPOCPOUCHHOM 3a10keHHOCTH baHk Bipase:

OCYIIECTBISATh Tele(OHHBIE 3BOHKH (MPOBOIUTH Telie(hOHHBIE MEPETOBOPHI)
W/WIHA OCYIIECTBIATh pacCchulky SMS-coo0Iienuii, B TOM 4HClieé B aBTOMaTHYECKOM
pexxuMe, Ha TeneoHHbIE HOMepa (B TOM 4YHCIEe HOMEpa MOOWIIBHOrO TenedoHa)
Knuenra, ero cympyra(u), a Takxke €ro poJCTBEHHUKOB, CBOWCTBEHHUKOB,
HAaHUMATEJIEN U MOPYUUTEIIEH;

HanpasiATh nucbMa KimeHTy, ero cynpyry(e), a Takke €ro poJICTBEHHUKAM,
CBOMCTBEHHUKaM, HAHUMATEIISAM U IIOPYUYUTEISIM;

IPOBOJAUTH MeperoBopsl (Bcrpeun) ¢ Kimentom, ero cynpyrom(oif), a Takxe ¢
€ro pOJACTBEHHUKAaMU, CBOMCTBEHHUKAMH, HAHUMATEJSIMU U IIOPYYUTEISIMU;

OPUHUMATh MHBIE MEPBI, B COOTBETCTBUU C 3aKOHOJATENbCTBOM PecnyOnuku
benapycs.
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[Tpunoxenue 4

K JloroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM OOCITY>KUBaHUU
(bU3UYECKUX JIUII B

OAO «Cratycbank»

OO0mue ycioBusi pa3menieHusi pu3nyecKUMHM JTUIAMH JIEHEKHBIX CPeICTB
B 0aHKOBCKME BKJIAIbI

1. TEPMHUHbI

1.1. B nacrosmem Ilpunoxenuu 4 k Jloropopy «OO0mLImMe ycioBus pa3MenieHus
(bU3NYECKUMU JIUI[aMU JICHEKHBIX CPEJICTB B OAHKOBCKHE BKJIAJIbD» (J1ajiee B paMKax
npwioxkeHuss — OOmwMe yciaoBHs) MCHOJB3YIOTCS CIEAYIONME TEPMUHBI U
COKpAILCHUS:

BKJIQJIHOM CYET - CYET MO y4YETy JICHEKHBIX CPEACTB, pa3MeliaeMbix B baHke B
OAHKOBCKHIA BKJIA;

BUJi OAHKOBCKOT'O BKJIaJa - COBOKYITHOCTh YCJIOBUM, HAa KOTOPBIX JICHEKHBIC
CpelicTBa MPUHUMAIOTCS baHKOoM B 0aHKOBCKWM BKJIAT;

BO3BpaT O0aHKOBCKOTO BKJIaJa — cCHUCaHUE BaHKOM JEHEKHBIX CpEICTB C
BKJIQJIHOTO CYETa, BbIJaya HAJIWYHBIMU WM 3aYHUCIICHUE HA COMNPSHKEHHBIA CYET
Knuenra, nub0 ux 3a4yuciI€HUE HAa BHOBb OTKPBHIBAEMbIM BKIIAJIHOM CUET TOTO K€
KnueHnta Ha OCHOBaHMM IIIATEKHOTO OPAEpa;

BBIIJIATA MPOLIEHTOB - BbIJa4ya MPUYUTAIOMIMNXCS K BBIJIATE MPOLEHTOB IO
0aHKOBCKOMY BKJIaJly HAJIMYHBIMH, JTUOO MEPEUMUCICHUE UX HA COMPSHKEHHBIM cuer
Knuenra, nubo nmepeunciieHre B OIJIaTy PaCUETHBIX JTOKYMEHTOB, MPEICTABICHHBIX
Knuenrowm, mubo kanuTain3aius MpoIieHTOB M0 OaHKOBCKOMY BKJIIAJY;

JIOTOBOP OAaHKOBCKOTO BKJIAJ[a — JOTOBOP OAHKOBCKOTO BKJIAJIA (JIETIO3UTA);

NupuBuayanbHble YCIOBHS BKJIaga - noanvcaHHbli bankom u Kiuentom
JIOKYMEHT, cojiepkamuii cBenenus o Knuenre (dhamumnus, uMms, OT4ECTBO, JaHHBIC
JIOKyMEHTA, YJOCTOBEPSIOIIET0 JIMYHOCTh, MECTO PErHUCcTpaluu (KUTEIHCTBA)) H
OTJIeJIbHBIEC YCIOBHS pa3MelleHus 0aHKOBCKOTO BKJIaja (BUJ BKJIaJla, BalOTa BKJIAa,
CyMMa TIEpBOHAYAIHLHOTO B3HOCA, pa3Mep MPOIEHTOB, CPOK BO3BpaTa BKIaJa, CIIOco0
HAUYUCJICHUS W BBIILIATHI MPOIIEHTOB MO BKJIAJy, BO3MOXHOCTh MOMOJIHEHHS BKJIA/A,
BO3MOXKHOCTh CHATHSI YacTH BKJaJa, BO3MOXHOCTb JIOCPOYHOI'O PAaCTOPKEHUS
JIOTOBOpa O0AHKOBCKOTO BKJIajJa, BO3MOXKHOCTH aBTOMATUYECKOTO 3aKJIIOUCHUS
JIOTOBOpa OAHKOBCKOI'O BKJIaja Ha HOBBIM CPOK), MOJANUCaHHEM KoToporo KiumeHt
npucoenunsercs kK Jlorosopy;

nepeodopmieHrne 6aHKOBCKOTo Bkiaaa — AeicTBUs CTOPOH MpU HACTYIJICHUU
CpoKa BO3BpaTa 0aHKOBCKOTO BKJIAJla MO MPOJJICHUIO CPOKA JOTOBOpa OAHKOBCKOTO
BKJIaJIa B TIOPSIIKE, YCTAHOBJICHHOM HacTOSAUMU OOIIMMH YCIOBUSIMU;

COIPSDKEHHBIN cyeT — cuer KimeHra, oTKpbIThId B baHke st nmepeduncieHus
MIPOIICHTOB 10 OAHKOBCKOMY BKJIAJy U BO3BpaTa 0AHKOBCKOTO BKJIaJa (€T0 YacTH);
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CpPOK BO3BpaTa 0aHKOBCKOTO BKJaJa — CPOK, IO MCTEUEHWU KOTOporo baHk
00si3aH BO3BpaTUTh OAHKOBCKUW BKJIAJ M BBHIIJIATUTh HAYHUCJICHHBIE 110 HEMY
nporeHThl. Cpok BoO3BpaTa OaHKOBCKOTO BKJIaJla YKa3bIBaeTCsl B JIOTOBOPE
0AaHKOBCKOT'O BKJIaJIa;

CyMMa TIE€pBOHAYaJbHOTO B3HOCA B OAHKOBCKMM BKJIaJg — CyMMma
MepBOHAYAJILHOIO B3HOCA, MepenaBaeMast KimmeHToM B OaHKOBCKMM BKIaa baHky npu
3aKJTIIOUCHHUH JIOTOBOpa OAHKOBCKOTO BKJIAJIa, YKa3blBaeMas B JIOTOBOpPE OAaHKOBCKOTO
BKJIaJIa;

cymMMma OaHKOBCKOTO BKJIaJa — CyMMa JACHEKHBIX CPENICTB, HAXOJSIIAsICSd Ha
BKJIagHOM cueTe Kimenra.

JIlpyrue TepMHUHBI, UCIOJIb30BaHHBIE B TEKCTE HacTosIMX OOIMX yCIOBUH,
packpsbITHI B JloroBope.

2.0BIIME TTOJIOXEHUA

2.1. baHk npuBJEKaeT JIEHEeKHbIE CPEJICTBA B 0AHKOBCKUH BKJIaJ HA OCHOBAHUU
JOTOBOpa  OaHKOBCKOTO  BKJIaJa, TMPEJCTaBIAIONIETO COOOM  COBOKYIMHOCTH
CIeAyIMMUX TOKyMeHTOB: JloroBop u MHAMBUIyanbHbIE yCIIOBHS BKiIaaa. JloroBop
OAHKOBCKOI'O BKJIaJla CUMTAETCS 3aKIIOYEHHBIM Mocie mnoanucanus CropoHaMu
NuauBuyalbHBIX YCIOBUHM BKJIa/la U ¢ MOMEHTa (n1aThl) BHeceHus: Kiimentom B bank
COOTBETCTBYIOIIEH CyMMBI JEHEXKHBIX CPEJACTB M JEHCTBYEeT MO JAaTy BO3BpaTa
O0aHKOBCKOI'O BKJIaJa, B Cjydae BO3BpaTa OaHKOBCKOTO BKJaJla U HaJIAYUA
HEUCTIOHEHHBIX 00513aTeNIbCTB, BOZHUKIIUX U3 JIOrOBOpa 0AHKOBCKOTO BKJIAJA, - MO
JIaTy TOJIHOTO UCTIOJIHEHUs CTOpOHAMHU TaKUX 00SI3aTENIbCTB.

NunuBuayanbHbie yCJIOBUS BKJajga mnoanucbiBatorcss CTopoHaMu B JBYX
AK3EMILISIPAX, OJWH OJK3eMIUIAp WHIMBHAYyalbHBIX YCIOBUU BKJIaJa MepeaaeTcs
Knuenry.

OO0s3aTenbHBIM ~ YCIIOBHEM  3aKJIIOYEHHUs JIOTOBOpa OaHKOBCKOTO —BKJaaa
aBisieTca Hannuue y KimeHTa compsiKeHHOTO cueTra B baHke B COOTBETCTBYHOLIEH
BAJTIOTE.

2.2. B cnyuyae 3akmioueHus ¢ bankom moroBopa 0aHKOBCKOTO BKJIAJa «JI0
BOCTPEOOBaAHUS:

2.2.1. Bos3Bpar 0aHKOBCKOrO BKJIajga (4acTH BKJIaJga) MPOU3BOAUTCA 0O€3
nepecyera pa3Mepa MpoIEeHTOB U 10 NepBoMy TpeboBaHuto KiueHra.

2.2.2. Bo3Bpar 4YacTM BKJaJa JOMYCKAETCs, €CJIM CyMMa OCTaoIIUXCS
JICHeX)KHBIX CPEJICTB BO BKJIaJle OyJeT HE MeHee MHUHHUMaJIbHOM CYMMBI BKJIAJa,
PEeAyCMOTPEHHOM IOrOBOPOM O0aHKOBCKOTO BKJIaJIA.

2.3. B cayuae 3akmoueHus ¢ baHkoMm goroBopa OaHKOBCKOTO BKJaja
«CPOYHBIIN:

2.3.1. CpokoMm BoO3BpaTa OaHKOBCKOTO BKJIaJa SBIIACTCS JCHb HMCTCUCHHS
YCTaHOBJICHHOTO JTOTOBOPOM OaHKOBCKOTO BKJIaJa CPOKa.

2.3.2. BosBpar 0aHKOBCKOTO BKJaja NPOWU3BOJUTCS B CpPOK BO3BpaTa
0aHKOBCKOT0 BKJaJia pu ero BocrpedoBannu KnneHntom.
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2.4. B cnyuae, ecnu 3aKJIIOYEH BHJ IOrOBOpa OAHKOBCKOTO BKIJIAJA «CPOUYHBIM
0€30T3bIBHBII», TO 3TO 03HAYAET, YTO JOTOBOPOM HE MPEAYyCMOTpEHO mpaBo Kiuenra
TpeObOBaTh B OJHOCTOPOHHEM TMOPSAKE BO3BpaTa BKJIaAa JO HACTYIUICHHMS
PEIyCMOTPEHHOT'O JOTOBOPOM CpOKa BO3BpaTa BKJIAJA.

2.5. B ciyuyae, eciy 3aKkiIr04eH BUJ JIOTOBOpa OAHKOBCKOTO BKJIAJa «CPOUHBIN
OT3BIBHBII», TO 3TO O3HAYAET, YTO JOTOBOPOM INpeaycMoTpeHo mnpao Kimenra
TpeOOBaTh B OJITHOCTOPOHHEM MOPSAKE MOTHOTO UM YACTUYHOTO (B 3aBUCUMOCTU OT
yCIIOBUH BKJIa/1a) BO3BpaTa BKJIaJa J0 HACTYIUICHUS MPEIyCMOTPEHHOTO JOTOBOPOM
CpOKa BO3BpaTa BKJIaJa.

2.6. Ilpu 3akmoueHnH TOTOBOpa OAHKOBCKOTO BKJIada KIMEHT MpemabsBisieT
baHKy NOKyMEHT, yA0CTOBEPSIOMNN JINYHOCTb.

2.6.1. B cayuae 3akiroveHHsS JOroBopa OaHKOBCKOTO BKJIaJa OT HWMCHH
HECOBEPIIICHHOJETHET0 B Bo3pacte 10 14 yer (MaJloJeTHEro) €ro 3aKOHHBIMU
MPEACTaBUTEISIMU  (POJUTEISIMUA, YCHIHOBUTEISIMU, OINEKyHaMH) MPEIbIBISIOTCS
JOKYMEHTBI, yJOCTOBEPSIOUINE JUYHOCTh 3aKOHHBIX IPEJICTABUTENEH, JOKYMEHT,
YIOCTOBEPSIOIIUN JINYHOCTh MAJIOJIETHET0, a Takxke, MNP HEOOXOAUMOCTH,
JIOKYMEHTBI, ITOATBEP:KIA0IUE 3aKOHHOE IIPEICTaBUTENBCTBO.

2.6.2. B ciyuae 3axiroueHHs JOroBopa OaHKOBCKOTO BKJIaJla HA UMS TPETHEro
auna (GU3NYECKOe JUIO, 3aKI0Yarollee 10roBop OAHKOBCKOTO BKJIaa, IPEIbIBISET
JOKYMEHT, YJIOCTOBEPSIIOIIMM €ro JUYHOCTh, a TaKXKe IPEACTaBIsAET JOKYMEHT,
yIOCTOBEPSIONINN JMYHOCTh JIMI[A, HAa MM KOTOPOTO 3aKII0YaeTcsl JOTOBOP
0aHKOBCKOI'O BKJIaJa, JIMOO €ro peKBU3UTHI.

3. [NPEIMET JOI'OBOPA BAHKOBCKOI'O BKIIATA

3.1. B cooTBeTcTBUM C JOTrOBOpOM OaHKOBCKOro Bkjiada KiumeHT mepemaet
banky, a bank nmpunumaet ot Knuenra qeHekHbIe CpeacTBa B 0aHKOBCKUIM BKJIaa U
00s13yeTcst BO3BpaTuTh KIHMEHTY NEHEXKHBIE CPeNcTBa, MPOBOAUTH OC3HATUYHBIC
pacdeTrsl 1Mo mnopydeHuto KimeHTa B COOTBETCTBHMHM C JIOTOBOPOM OaHKOBCKOTO
BKJIaJla, a TAaK)KE BBHIIUIAYMBATh HAYMCIIEHHBIE 110 0AHKOBCKOMY BKJIJly MPOIICHTHI HA
YCIIOBUSIX U B TIOPSIZIKE, OMIPEACIICHHBIX IOTOBOPOM OaHKOBCKOTO BKJIAJA.

3.2. lna ydyera ACHEXHBIX CPEICTB baHKOM OTKpBIBAE€TCS BKJIAJIHOW CUET.
Bxiagnoit cuer oTkpeiBaeTcs baHkom B BairoTe, ykazaHHOM B MHIMBHIyallbHBIX
YCJIOBUSIX BKJIaJa.

PexBu3uThl OTKpbIBa€MOro baHKOM BKIQJHOTO CYETA YKa3bIBAIOTCA B
NunuBuayanbHBIX YCIOBUAX BKJIada. BKiIagHON cyeT 3aKpbhIBaeTCS NPU YCIOBUU
MOJTHOTO BO3BpaTa CyMMbI OAHKOBCKOT'O BKJIaJla M HAYUCJIECHHBIX MO OaHKOBCKOMY
BKJIaJy MPOIEHTOB, a TAK)Xe MPU UCTEYECHUU CPOKa BO3BpaTa 0AaHKOBCKOI'O BKJIAJIA.

B cnydyae wu3MeHEHHMST PEKBU3UTOB BKJIAIHOTO cuera baHk yBemomisieT
Knuenta o ¢akte m3MeHeHHs ¢ COOJOJIEHHEM 3aKOHOJATENhCTBA O OAHKOBCKOM
TaifHe, HEe To37Hee, YeM 3a 15 (maTHaamarh) 0aHKOBCKUX JHEH J0 JaThl U3MCHEHUS
yTeM pasMeliieHns nHpopmaluu Ha caiite banka www.stbank.by.

3.3. CoxpaHHOCTh JIEHEXHBIX CpPEACTB, pa3menieHHbIx Kimentom B banke,
rapaHTHPOBAaHA B COOTBETCTBUU C 3aKOHOAATENbCTBOM PecnyOnmku bemapych.
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4. BAKIIIOYEHUE JOI'OBOPA BAHKOBCKOI'O BKJIAZTA HA
NMA TPETBEI' O JIMIIA

4.1. JloroBop 0aHKOBCKOTO BKJIaJa MOXKET OBITh 3aKJIIOYEH Ha UMS TPETHETO
JuIa, B TOM 4Hcle HecoBepiieHHoneTHero. I[lpu 3toM, B MHAMBUIYanbHBIX
YCIOBUSIX BKJIaJa yKas3bplBaloTca (GaMuiusi, HMs, OTYECTBO (NpU HAJIUYUK),
PEKBU3UTHI IOKYMEHTA, yIO0CTOBEPSIOLIETO JUYHOCTh (HAMMEHOBAHUE, CEPUsl, HOMED,
JaTa BbIAYM W OpPraH, BBIAABIINN JOKYMEHT), JHYHBIA (MACHTH(UKAITMOHHBIN)
HOMEpP, MECTO PETrUCTpalid, a TAKXE HWHBIE CBEICHHS, MNO3BOJISIOIIME TOYHO
UACHTU(ULIMPOBATh JHIIO, HA WM KOTOPOTO 3aKIIOYEH JOroBOp OaHKOBCKOTO
BKJIAJ1a.

4.2. Tperbe nuuo mnpuodpetraeT mpaBa KimeHTa co OHS TPEABSIBICHUS UM
banky nepBoro TpeOOBaHHS, OCHOBAaHHOTO Ha IpaBax B OTHOIICHUU OaHKOBCKOTO
BKiana. [lpenbsBieHneM mepBoro TpeOOBaHMSI CUMTAETCS TMPEACTABICHHE TPETHUM
JIMIIOM MHUCBMEHHOTO 3asBJICHUSI O HAMEPEHHH BOCIOJIb30BAaThCSI CBOMMU IPaBAMU,
Ha OCHOBAaHUHU KOTOPOTO TPEThEMY JIUIY BBIJAETCS IK3EMILUIAP 0OPMIICHHBIX Ha €T0
uMs THauBHIyaIbHBIX YCIIOBHM BKJIAJA.

TpeTbe TUII0 MOXKET MPEABIBUTH NIEPBOE TPEOOBaHUE, OCHOBAHHOE Ha paBax
B OTHOIIIEHUM OaHKOBCKOTO Bkiana, B LIBY, B koTopoM ObuLT 3aKiltOY€H JOTOBOP
OAHKOBCKOIO BKJIJIa.

IlepBoe TpeOoBaHHWE B OTHOIIEHMM OAHKOBCKOIO BKJaAa, O(POPMIEHHOTO Ha
TPEThE JHUI0, MOXKET OBITh MPEABSABICHO MpPEICTaBUTENEM TpeThero juna. [Ipu stom
MPEICTaBUTEIb 00s13aH MPEbIBUTH JIOKYMEHT, MOATBEPKIAOIINIMA
COOTBETCTBYIOIIME MOJHOMOYUS, U JJOKYMEHT, YAOCTOBEPSIONINNA TUYHOCTb.

OnHoBpeMeHHO ¢ mpuoOpereHueM npas KimeHta Takoe auno MpuoOpeTaeT
COOTBETCTBYIOIIUE OOS3aHHOCTH, NPETYCMOTPEHHBIE JIOTOBOPOM OAHKOBCKOIO
BKJIa/ia ¥ 3aKOHO1aTelIbcTBOM Pecny6uku benapych.

4.3. 1o mpenbsaBiIeHUs JIUIIOM, HA UMSI KOTOPOTO BHECEH OAHKOBCKHM BKJIA],
banky mepBoro TpeboBaHUS B OTHOIIEHUM BHECEHHOTO Ha €ro uMs OaHKOBCKOTO
BKJIaJIa JIMII0, 3aKJIFOYMBIIIEE JOTOBOP OAHKOBCKOTO BKJIaJa, MOXKET BOCIIOIb30BAThCS
npaBamu KimeHTa, ornpenesieHHbIMU 3aKOHOAATEIbCTBOM, JOTOBOPOM OAHKOBCKOTO
BKJIaJla, B OTHOIIIEHUMH BHECEHHOTO UM OAHKOBCKOTO BKJIaJa HA UMS TPETHETO JIUIIA, B
TOM YHCJIC TOJy4YaTh MPOIEHTHI, CYMMY OaHKOBCKOTO BKiaga (OO ee 4YacTh B
cllydasix, IpeAyCMOTPEHHBIX TOrOBOPOM OaHKOBCKOT'O BKJIAJIa).

4.4. HecoBeplieHHOJIETHUH, HA WMsI KOTOPOro, BHECEH OaHKOBCKUN BKJIa],
BIIPAaBE NPEIbIBUTH MUCbMEHHOE TpeOoBaHME M mpuoOpecTH Bce npasa Kinenra B
OTHOIIICHUH OAaHKOBCKOT'O BKJIAJia IO JIOCTHXKEHUH UM Bo3pacTa 14 jiet, eciii UHOE He
OyZIeT ciieIoBaTh U3 HOPM 3aKOHOAATENIbCTBA O JEECIIOCOOHOCTH IPak]IaH.

4.5. Tlo poroBopy OaHKOBCKOTO BKJaja, 3aKJIIOYEHHOMY Ha HUMS
HECOBEPILICHHOJETHETO0 B Bo3pacTte 10 14 iner (MajoJieTHEro), 0 MOMEHTa
JTOCTIDKCHUSI UM 14 JIeT TpenbsaBICHUE TIEPBOTO TPeOOBAaHUS B OTHOIICHUU JAHHOTO
OAHKOBCKOTO BKJaJa W TIOJHOE pACMOpPSDKEHHE OaHKOBCKMM BKJIAJIOM TOCIIE
NPEAbSBJICHUS] TIEPBOTO  TpeOOBaHUS  BIpPaBe  OCYMIECTBIATH OT HWMEHU
HECOBEPIIECHHOJETHETO TOJBKO €r0 3aKOHHBIE MPEACTaBUTENN (pOAUTENN (OJUH U3
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ponuTenei), YCHIHOBUTEIM WM OINEKyHbl). B 1gaHHOM cilydae 3aKOHHBIE
IIPEICTABUTENN NPEAbIBIAIOT baHKy HOKYMEHTBI, yIOCTOBEPSIOLUIUME UX JINYHOCTD,
JNOKYMEHT, yIOCTOBEPSIOIMN JIMYHOCTh HECOBEPIICHHOJIETHETO, a TAaKXe, IPH
HEOOXOJUMOCTH, JOKYMEHTBI, MOATBEPKAAIOIINE 3aKOHHOE IPEACTaBUTEIBCTBO.
Pacnopsioxenue JCHEKHBIMU CPEICTBAMH, BHECEHHBIMHU Ha uMs
HECOBEPIICHHOJIETHETO B Bo3pacTe 10 14 ner (MasosnerHero) B 0aHKOBCKMM BKJIaJ,
3aKOHHbIE€  MPEACTABUTEIM  OCYILIECTBISIOT € COOJIOACHMEM  IIpaBUII,
peTyCMOTPEHHBIX cTaTheil 35 I'paxkaanckoro koaekca Pecny6muku benapycs.

5. BHECEHUE JEHEXXHBIX CPEJICTB HA BKJIAJTHOM CYET.
I[HOPAAOK COBEPIIEHUA OITEPALIMUA 110 BKITAJHOMY CUHETY

5.1. Ina ydera HEHEXHBIX CPEICTB, NPUHUMAaeMbIX baHKOM Ha BKJIaJHOU
CUET, U COBEPILIEHUS ONepanuil, IpeayCMOTPEHHBIX 3aKOHOIaTeIbCTBOM PecnyOnnku
bemapych, bank oTkpbiBaeT BKIagHOW cueT. I OTKPBITHS BKJIAJAHOTO CYETa
KimeHT npencrasiser baHKy TOKYMEHTHI, IPEAYCMOTPEHHBIE 3aKOHOAATENBCTBOM U
JIHITA banka, perjaMmeHTUPYIOIIUM MOPSA0K OTKPBITHS CYETOB (DU3NYECKUM JTUIAM.

5.2. JleHexHBbIe CpeACTBa BHOCATCS HA BKJIATHOM CUET:

a) HaJTMYHBIMU JICHE)KHBIMU CPEJICTBAMH — B JIEHb MpUEMa JCHEXKHBIX CPEACTB
B kaccy [IbY. B neHp npuema HanuM4HbIX JEHEXKHBIX cpelactB B Kaccy LBY
JICHEXHBIE CPEACTBA 3aUUCIAIOTCA Ha BKIaaHOM cueT Knuenra;

0) myTeM OE3HAIMYHOTO MEPEYUCIICHUs ACHEXKHBIX CPEACTB co cueta Kinenra
B banke — He no3iHee cienyromero 6aHKOBCKOTO JIHS.

5.3. CymMma mnepBOHayaJgpHOro B3HOca ompenenserca CropoHamMu B
NHnuBuAyalbHBIX YCJIOBUSIX BKJIaJla U HE MOXET OBbITh MEHBIIIE MUHUMAIbHOU
CyMMBbI OaHKOBCKOTO BkJaza. [lopsinok BHeceHus (nepeunciienus) KiimeHToM CyMMBI
NMEepPBOHAYAILHOTO B3HOCA B OaHKOBCKMW BKIaJA (HAIMYHBIMU JCHEKHBIMU
CpeIcTBaMH, B O€3HAJIMYHOM TMOpSAKE U T.N.) ompenenserca B MHIMBUIYaTbHBIX
YCJIOBUSIX BKJIaJa.

5.4. Tlo cBoemy BknanmHOMy cueTy KUIMEHT MOXKET OCYyILECTBIIATH ONEPALUH,
IpeIyCMOTPEHHbIE 3aKOHOAATeNnbCcTBOM PecnyOnuku bemapych u  goroBopom
OAHKOBCKOT'O BKJIa/1a.

5.4.1. Cpoku oCyIEeCTBIEHUS ONIEPALMIA 110 BKJIAJHOMY CUETY:

baHk WCMONHSAET MOCTYMUBIIME B TEYEHUE OAHKOBCKOTO MAHS IJIATEKHbBIC
WHCTPYKIIMM TEKyIIMM OaHKOBCKMM JIHEM, a [OCTYNHMBIIME [0 MCTEUECHUU
OaHKOBCKOI'O JTHS — HE MO3/IHEE CJICAYIONMIEro OAaHKOBCKOTO JTHS.

JleHesxxHbIe cpeicTBa B OEIOPYCCKUX pyOssix, MOCTynuBILIME B osib3y Kinenra
B TeyeHUEe OaHKOBCKOTO JHs, 3a4YUCISIOTCS Ha BKJIAJHOM CYET B JEHb UX
MNOCTYIJICHUSI, @ TOCTYIHUBILIHWE IO HCTEYEHUM OaHKOBCKOTO IHS — HE TO3JHEe
CJIETYIONIEro 0AaHKOBCKOTO JTHSI.

JleHe:KHbIE CpEeACTBA B HMHOCTPAHHOW BAJIIOTE, MOCTYNUBIIME B TEUYEHUE
OaHKOBCKOTO JHS Ha KOpPPECHOHIEHTCKH cueT banka B monb3dy Kimenra,
3aUMCIAIOTCS Ha BKIAJHOM CYET B COOTBETCTBHM C YKa3aHHOW B IUIATEKHOM
Nopy4YeHUU OaHKa-KOPPECTOHACHTa JaTOW BaJIOTUPOBAHHUA. 3aUUCICHHUE JIEHEKHBIX
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CPEACTB B HWHOCTPAHHOM BaJIOTE€ TMO3KE YKA3aHHOM JaThl BAIIOTUPOBAHUS
MIPOU3BOJIUTCS B CITyvae:

- €CJIM IUJIaTEXKHOE MOpYyUYeHHEe OaHKa-KOPPECIOHICHTA MOJIYYEHO IOCHE JAaThl
BAJIFOTUPOBAHUS WU B JIaTy BAJIFOTUPOBAHUS TIOCIIC OKOHYAHUsSI OAHKOBCKOTO JTHS,

- B MHBIX CIIy4asx, MPeayCMOTPEHHBIX 3aKOHOJIATEeIbCTBOM. B aTOM ciydae
JICHEe)KHBIC CPEeJICTBAa B MHOCTPAHHOW BAIOTE 3aYUCIISIOTCS B CPOK, YCTAaHOBJICHHBIN
3aKOHOIATEIHCTBOM.

Hannuneie neHexHble CpeAcTBa, BHECEHHBIE B Kaccy LIBY, 3aumcnsrorca Ha
BKJIQJTHOM CUET B JICHh BHECCHUS.

5.5. PacnopsokeHue JeHeXHbIMM cpeAcTBaMu KimeHTa MOXKET OBITh
OTPAaHUYCHO B CIIydae HAJOKECHHS apecTa Ha JCHEXKHbIE CPEACTBA, HAXOASIIUECs Ha
BKJIQJTHOM cueTe, JU00 B Clydyae MPUOCTAHOBIICHUS OIEpaIMil MO BKIAJHOMY CYETY,
Y B UHBIX CIIy4asX, yCTAHOBJIEHHBIX 3aKOHOIaTeNIbcTBOM PecmyOnuku benapycs.

6. [TOITOJIHEHME CYMMbI BAHKOBCKOI'O BKJIAJTA

6.1. JloroBopoM 0aHKOBCKOTO BKJIaJ]a MOKET OBITh MPEAYCMOTPEHO:

6.1.1. oTCyTCTBHE BO3MOKHOCTH TOTOJHEHUSI CyMMbI 0QaHKOBCKOTO BKJIA/I;

6.1.2. BO3MOXXHOCTb TMOMOJIHEHUSI CYMMbl OaHKOBCKOTO BKJIaJa IyTeM
BHECEHUS TOMOJHUTEIBHBIX B3HOCOB.

6.2. B ciydae OTCYTCTBUS B JIOrOBOpe OaHKOBCKOTO BKJIaja BO3MO>KHOCTHU
MOMOJIHEHUSI OaHKOBCKOro Bkjiada KiumeHT He BOpaBe MOMNOJHITH CyMMY
OAHKOBCKOI'O BKJIa/1a.

6.3. B ciyuyae Hanuuusi B JIOTOBOpe OAHKOBCKOTO BKJIaJa BO3MOXKHOCTHU
MOMOJIHEHUSI OaHKOBCKOTO Bkiaaa KiueHT BmpaBe MOMOJIHATHE CYMMY OaHKOBCKOTO
BKJIa/la HAJIMYHBIMU JICHEKHBIMHU CpEJICTBAMHU WIM B Oe3HaMuyHOM Tmopsiake. [Ipu
TOM B JIOTOBOpPE OAaHKOBCKOTO BKJaJa MOTYT OBITh ONpENETCHBI YCIOBHUA, MpU
COOJTIOJIEHUU KOTOPBIX MOIMOJHEHHE 0AHKOBCKOTO BKJIaJ[a BOZMOXHO.

JloroBopoM OaHKOBCKOTO BKJIaJja MOXKET OBbITh OINpejeieHa MHHUMAaIbHas
W/WIU MaKCUMaJIbHAsi CyMMa MOTIONTHEHUS 0AaHKOBCKOTO BKJIAJIA.

[TononHeHne OGAHKOBCKOTO BKJIAJla OCYIIECTBIISIETCS B BaJIIOTE OaHKOBCKOTO
BKJIaJa.

B OaHkOBCkMii BKJaJ TakXKe MOTYT 3a4UCISATHCS JCHEXKHBIC CPEICTBA,
MOCTYNUBIINE Ha BKJIaJHOW cyeT KimeHTa OT TpeThbuX JHIl, €CJIM HHOE HE
MPEAYCMOTPEHO IOTOBOPOM OAHKOBCKOT'O BKJIAJIA.

[Ipyu mnomonHeHun OaHKOBCKOro BkiIaga KimeHT nubo TpeTrhe JHIO
npeabsaBiaseT baHKy a0roBop OaHKOBCKOTO BKJIaga JHUOO €ro pPEeKBU3UTHI WM
PEKBU3UTHI BKJIAIHOTO cueTa (HOMEp JOTOBOpa I HOMEDP BKJIAIHOTO CUETA).

6.4. YBenuueHue cymMMbl 0aHKOBCKOTO BKJIa/ia TIPU BHECEHUHU (TIEPEUUCITICHHH )
JOTIOTHUTENBHBIX ~ B3HOCOB  O(DOPMIISIETCSI  COOTBETCTBYIOIIMMH  MPUXOTHBIMU
KaCCOBBIMH (BAJIFOTHBIMHU) OpJIepaMu JTMOO IJIATEKHBIMH OpAepaMu, 0(hOpMICHHBIMU
B COOTBETCTBUU C TpeOoBaHUsIMHU 3aKoHOMaTenbcTBa U JIHITA banka.

6.5. B Tedyenue cpoka nencTBUs 10roBopa OaHKOBCKOTO BKJaja baHk Bhpase B
OJIHOCTOPOHHEM MOPSJAKE MPUOCTAHOBUTH BO3MOKHOCTh MOMOJHEHUS] OAHKOBCKOIO
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BKJIaJla W/WJIM W3MEHUTh TEPHOJl, B TEUEHHE KOTOPOTO JOIYCKAETCS IOMOTHEHHE
0aHKOBCKOI'O BKJIaJa.

B ciiyqae mprocTaHOBICHHUS BO3MOXKHOCTH TOIIOJTHCHHS OAHKOBCKOTO BKJIaaa
W/WIM  W3MEHEHUs IIEpHOJa, B TEUYCHHUE KOTOPOro JOMYCKACTCS ITOMOJIHCHUE
0aHKOBCKOr0 BKIJIaja, banHk mnpenBapureabHO yBeaomiieT o0 3toM Kimenra ¢
coOJII0ICHUEM 3aKOHOJIaTeJIbCTBA O 0AHKOBCKOM TaiHe 3a 5 (IITh) OAHKOBCKUX JTHEH
0 TIPHOCTAHOBJICHUS W/WIIM WM3MEHCHHUS TICpHOAa IOMOJHEHHUsS, IOCPEIACTBOM
pa3MeIieHns COOTBETCTBYIOIICH nH(opMannu Ha caiite banka www.stbank.by.

7. BO3BPAT BAHKOBCKOI'O BKJIAJIA. YACTUYHBIN BO3BPAT.

7.1. Bo3Bpat 6aHKOBCKOT'O BKJIaJla MPOU3BOIUTCS B CIAEAYIOIIEM MOPSIKE:

7.1.1. Kumenty mno ero TpeOOBaHHIO C MPEIBbABICHUEM JOKYMEHTA,
YAOCTOBEPSIONIETO JIMYHOCTh — HAJIMYHBIMU JICHE)KHBIMH CPEJICTBAMU 4Y€pe3 Kaccy
[IBY, Ha ocHOBaHMU PAacXOJIHOTO KAaCCOBOIO (BaJIFOTHOTO) OpJIepa;

7.1.2. IlpeacrtaBuTento 1O €ro TpPeOOBAaHUIO TMPU MPEABIBICHUH UM
HajJuIeKamuM  00pasoM  O(QOpPMJICHHOM  JIOBEPEHHOCTM M JOKYMEHTa,
YAOCTOBEPSIOIIETO JUYHOCTh - HAJIMYHBIMU JICHEKHBIMU CPEICTBAMHU YEPE3 Kaccy
[IBbY, Ha ocHOBaHMU PAacXOJIHOTO KACCOBOIO (BaJIFOTHOTO) OpJIEpa;

7.1.3. KnueHTy Ha CONpPsDKEHHBIN CYET, YKa3aHHBIN B JIOTOBOpPE OAaHKOBCKOTO
BKJIaJa — MyTeM OE3HAIMYHOrO TepeuucieHUs: baHKOM MEHEXHBIX CpPEICTB C
BKJIQJIHOTO CuU€Ta Ha CONpsbKeHHBIM cueT KimeHTa Ha OCHOBaHWU IUIATEXKHOTO
opaepa banka.

7.2. Bo3BpaT 0aHKOBCKOrO BKJajJa OCYIIECTBISETCS B BallOTE€ OaHKOBCKOTO
BKJIasia. BelmaTa ApoOHON W/MIIM HEKPAaTHOM MUHHUMAJIbHOMY HOMHMHAITy OaHKHOTBI
yacTu OAHKOBCKOTO BKJIaJla B MHOCTPAHHOU BaJIIOTE OCYIIECTBISIETCS B OCIOPYCCKUX
pyOJsiX MyTeM TOKYNKM JaHHOTO OCTaTKa MHOCTPAHHOM BalllOTBI 1O KYpCY,
YCTaHOBJIECHHOMY BaHKOM Ha JIeHb COBEPILIEHUS ONIEPAIUU.

7.3. Eciu cpok Bo3BpaTa OaHKOBCKOTO BKJIaJa MPUXOAUTCS Ha JICHb,
SBJIIONINIICS He OAHKOBCKUM JHEM, TO BO3BpAT BKJaJa MyTeM MEPEUUCIeHUs Ha
COTIPSDKCHHBIN CUET MPOM3BOAUTCS B NEPBBIM OAHKOBCKUN JICHB, CIACAYIONIUN 3a HE
OAHKOBCKHM, TPU STOM MPOLEHTHI T0 0AHKOBCKOMY BKJIAJy HAYUCISIOTCS 1O JICHbD,
MPEANIECTBYIOMUN JHIO (DAKTUYECKOTO BO3BpaTa OAaHKOBCKOTO BKiana Kmmenrty mo
CTaBKe, JICMCTBOBABIICH B MOCHEAHUN OAHKOBCKUM J€Hb, MPEANICCTBYIOUIUNA THIO
BO3BpaTa 0aHKOBCKOI'O BKJIAJIA.

7.4. Tlocne moaHOrOo BO3BpaTa O0AaHKOBCKOTO BKiIana oOsi3arenbcTBa CTOpOH,
MPEAYCMOTPEHHBIE JIOTOBOPOM OaHKOBCKOI'O BKJaja, MPEKpallaroTCs, a BKJIaJHOU
cuer 3akpbiBaeTcs bankom 0e3 yBemomieHuss 00 3tom Knmenta u  6e3
npeaocTaBieHus KiueHTy Kakux-au0o0 JAOMOJHUTEIbHBIX JOKYMEHTOB, €CJIM UHOE HE
MPEAYCMOTPEHO 3aKOHOJATEIBLCTBOM.

7.5. Ecim 3TO TpemycCMOTPEHO JO0TOBOPOM OaHKOBCKOTO Bkiana, KimeHt
BIIpaBe MOTpPeOOBaTh BO3BpaTa OAHKOBCKOTO BKJIaJa IO JOTOBOPY OAHKOBCKOTO
BKJIaJla 70 MCTEUYEHUS CpOKa BO3BpaTa OaHKOBCKOTO BKIana, mpu dToM KimeHTy
bankoMm Bo3Bpaimiaercss Bcs cymMMa OaHKOBCKOTO  BKJaja B MOpSJIKE,
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IpEeIyCMOTPEHHOM  JIOTOBOpoM  OaHkoBckoro  Bkimaga  (MHauBuyambHBIMU
YCIIOBUSIMU BKJIAJQ).

7.6. Bo3Bpar OaHkoBcKkoro Bkiana ocyuiectsisercs B LIBY, B koropom ObLn
3aKJIIOUEH JIOTOBOp OaHKOBCKOrO BKJaaa, aub6o B uHoM LIBY mnpu ycnosum
IPEIBAPUTEIBLHOIO YBEIOMIICHUSI HE MEHee 4eM 3a 3 (Tpu) OAaHKOBCKHX JHS IIyTEM
INUCBMEHHOTO WJIM YCTHOro MH(OpMHpOBaHUS HemocpenctBeHHo LIBY, B xoTopom
KnueHT nnanupyeT ocyliecTBUTh BO3BPAT OAHKOBCKOT'O BKJIA/A.

7.7. Ecii 3TO TPEemyCMOTPEHO IOTOBOPOM OAaHKOBCKOTO BKJIada, KimeHT
BIIpaBE JO OKOHYAaHUS CpOKa BO3Bpara OaHKOBCKOIO BKJaJa MOTpeOOBaTh
BO3BPATUTH YACTh OAHKOBCKOI'O BKJIA/IA:

7.7.1. Bo3Bpar yacTh OaHKOBCKOIO BKJIaJa OCYILECTBIISIETCS HAa OCHOBAHHUH
NMCbMEHHOTO 3asaBieHus Kiimenra no ¢gopme, yctraHoBiIeHHOW baHkoMm, ¢ ykazaHHeM
CYMMBbI BO3BPAILIAEMbIX JIEHEKHBIX CPE/CTB;

7.7.2. K otHomienusiM CTOpOH OyIyT IPUMEHSATHCSI HOPMBL, ITPEyCMOTPEHHbIE
nyHkTamu 7.1-7.3. HacTosiimux OOIMUX yCIoBU;

7.7.3. BozBpaT uactu O0OaHKOBCKOTO BKJaJa JOMYCKAaeTcs, €ClI CcyMMma
OCTAIOLUXCS JICHEKHBIX CpPEICTB B OaHKOBCKOM BKJIajae OyAeT HE MeHee
MUHUMAaJIbHON CyMMbI 0aHKOBCKOT'O BKJIa/1a;

7.7.4. B caydae, Korga JIOTOBOPOM OAaHKOBCKOTO BKJaJa IpPEeLyCMOTPEHO
OrpaHuyeHue pazMepa (CyMMbl) 4acTh OaHKOBCKOIO BKJIaJa, KOTOpask MOXKET ObITh
BO3BpAILIEHA /10 OKOHYAHUS CpOKa BO3BpaTa OaHKOBCKOTO BKJIajJa, BO3BPAT YAaCTH
OAHKOBCKOI'O BKJIa/Ia C HAPYIIEHUEM JAHHOTO OTPAaHUYEHHUSI HE TOIYCKAEeTCS;

7.7.5. Bo3BpaT yacTi OAHKOBCKOT'O BKJIa/1a MOKET OBITh MPOU3BEAEeH baHKOM B
TeueHue 5 (MATH) KaJeHIAapHBIX JHEW CO JIHA MOJIy4eHHs 3asBJICHHUS O BO3BpaTe
YacTH BKJIaJa, Mo (popme, ycTaHOBIEHHON bankoM;

7.7.6. Ilpu Bo3Bpare yacTh OAHKOBCKOTO BKJIaJa MEPECUYET CyMMbI MPOLEHTOB,
HAUMCJICHHBIX Ha OAHKOBCKMHA BKJaJ, HE MPOU3ZBOJUTCS, €CIM MHOE He
IPEeyCMOTPEHO I0rOBOPOM OAHKOBCKOTO BKJIAJIA.

8. BO3BPAT FAHKOBCKOI'O BKJIAJJIA 11TO TPEBOBAHMUIO
KJIIMEHTA 10 NCTEYEHN A CPOKA BO3BPATA FAHKOBCKOI'O BKITIAJTA

8.1. Ecnmu moroBop GaHKOBCKOTO BKJa/a SIBISETCS OT3bIBHBIM, KilMeHT BIipaBe
TpeboBaTh BO3BpaTa 0AaHKOBCKOTO BKJIAJa JI0 HACTYIUJIEHUS CpOKa e€ro Bo3Bpara. B
TOM ciiyyae OaHKOBCKMM BKJIaJd Bo3Bpamaercs KiMmeHTy Ha OCHOBaHUU
MUCbMEHHOTO 3asiBJICHMS, COJAEpKalero TpeOOBaHUS O JOCPOYHOM BO3BpATE
O0aHKOBCKOro BKJaAa. baHk Bo3BpamiaeT OAHKOBCKMM BKJIAJ B TedeHUE S5 (IISATH)
KaJICHIApHBIX JHEH CO JHS MOJy4YeHUs 3asBJICHHS O JOCPOYHOM BO3BpaTe BKJIaja B
MOJTHOM o0BeMe, 1o (popMe, ycTaHOBIIEHHOU baHkoM.

Eciu noroBop 0aHKOBCKOTO BKJada sBisieTcss O€30T3bIBHBIM, BO3BpAT
OaHKOBCKOT'O BKJIaJIa 10 HACTYIJICHHUs] CPOKA BO3BpAaTa BO3MOXKEH TOJIBKO C COTJIACHUs
banka. Pemenne o Bo3BpaTe 0€30T3bIBHOTO OaHKOBCKOIO BKJIaJa /10 HACTYIUICHUS
Cpoka BO3BpaTa OaHKOBCKOTO BKJaJa MPUHUMAETCS HAa OCHOBAHWU MUCHMEHHOTO
3agBieHuss Kimenra mo ¢opme, ycraHoBieHHOM bankoM, ¢ ykazaHueMm
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YBaKUTEIIBHOW MPUYMHBI BO3BpaTa (Jajnee — 3asBJICHUE O JIOCPOUYHOM BO3BpATe).
bank yBemomisier KimeHta o MpUHATOM pelIeHUH B TedeHHe 15 (MsATHAAIATH)
KaJICHJapHBIX JHEHW ¢ JaThl nmocTyruieHus B bank 3asBienus Kinuenrta o 1ocpoyHoM
BO3Bpare BKjiaaa. [lpu TOpuHATHUM peleHus O BO3BpaTe BKiIana odopmisieTcs
COOTBETCTBYIOILIEE JIOMOJIHUTEIBLHOE COTJIAIlIEHHE K JOTOBOPY OaHKOBCKOTO BKIJIaja,
B KOTOPOM OMpEJIEISIETCSl CPOK BO3BpaTa BKIIAJA.

8.2. Ecnu uvHOE He MpeayCMOTPEHO JIOrOBOPOM OAHKOBCKOIO BKJada, MpU
BO3BpaTe OaHKOBCKOTO BKJaga JO HCTEYEHUS CpoKa Bo3Bpara, KimeHTy
MIPOU3BOJIUTCS MEPECUET CYMMBI MPOIEHTOB, HAYMCIECHHBIX 110 0AHKOBCKOMY BKJIady
CO JHA pa3MemeHuss OaHKOBCKOTO  BKJIaJa  BKIIOYWATEIHLHO TIO  JICHB,
NPEANIECTBYIONIUM JIHIO JOCPOYHOTO BO3BpaTa OaHKOBCKOro Bkiana. llepecuer
CYMMBI MPOIEHTOB MPOUCXOIUT UCXOS U3 OMPEIAEICHHOTO T0rOBOPOM OAHKOBCKOIO
BKJIaJla pa3Mepa MpOLEHTOB, MPEyCMOTPEHHOTO /ISl ITepecueTa MPOIEHTOB B TaKUX
cinyyasx. [IpoueHTsl BbllUIauuBaroTcs KimeHTy B pa3Mepe, ONPENEICHHOM B
pe3yibTaTe mepecuera, B TOPSAIKE, MPETyCMOTPEHHOM JOTOBOPOM OaHKOBCKOTO
BKJIaJia 111 yIUJIaThl POLIEHTOB.

8.3. CyMma mOpoIEHTOB, BBIILUIAYEHHBIX KiHMEeHTy 10 mnpeabsBiICHUs
TpeOOBaHMS O JOCPOYHOM BO3BpaTe 0AHKOBCKOTO BKJIJa UCXOS U3 YCTAHOBJICHHOIO
JIOTOBOPOM OAHKOBCKOI'O BKJaJia pazMepa MPOIEHTOB (C YYETOM BCEX M3MEHEHHIT) B
YacTH, MPEBBIIAIIIEH CyMMYy IPOIEHTOB, IEPECUYUTAHHBIX B COOTBETCTBUHU C
IMYHKTOM &.2. HacTosero Hacrosumx OONMX yCIIOBUM, MOJJIEKHUT BO3Bpary baHKy
KaK HEOCHOBaTesbHOE oboraiienue Kiuenra.

8.4. Kiment, npenocrasisier banky npaso, B cinydae npenbssicHus Kinuenrom
TpeOOBaHUSI O BO3BpaTe OAHKOBCKOIO BKJaJa 10 HCTEUEHHUS CpoKa BO3Bpara,
camocrosiTenbHO  (0e3  odopmiieHuss  KiameHTOM — MJIaT€KHOTO  MOPYYEHUS)
OCYILECTBUThH CIIUCAHUE C BKJIQJHOTO CYETa CyMMbl HEOCHOBATEJIbHOTO 00OTalCHUS
Kinenra B nmons3y baHka, OCylIeCTBUB CHHCAHHE C BKJIAJHOTO CUETA IUIATEKHBIM
opaepoM. Takoil mepeBoj T0KEH ObITH OCYIIECTBICH B JIEHb JOCPOYHOTO BO3BpaTa
OaHKOBCKOT'O BKJIa/1a.

8.5. Ilepepacuer mnporeHTOB Tipu ucTpeOoBannu KimeHTom OaHKOBCKOTO
BKJIaJla JI0 MCTEYEHHUs CpoKa BO3BpaTa OAHKOBCKOTO BKJajla OCYIIECTBISETCA B
COOTBETCTBHH C JIOTOBOPOM OAHKOBCKOT'O BKJIAJIa.

8.6. JlocpouHbIif BO3BpaT OAHKOBCKOTO BKJIAJa OCYIIECTBISETCS HA OCHOBAHUHU
MMChbMEHHOTO 3asiBiieHus Kinenta o ¢gopme, ycTaHOBJIEHHOW baHkoMm.

9. IEPEO®OPMJIEHME JOTOBOPA BAHKOBCKOI'O BKJIAJIA HA
HOBBIN CPOK

9.1. loroBopoM 0aHKOBCKOT'O BKJIaJla MOXKET ObITh MPETyCMOTPEHO:

9.1.1. orcyrcTBHE BO3MOXHOCTH aBTOMATHYECKOTO TMepeodOopMIICHHUS
noroBopa OaHKOBCKOI'O BKJIaJa Ha HOBBI CPOK MpH HMCTEYEHHHM CpOKa BO3Bpara
OaHKOBCKOT'O BKJIaJa;
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9.1.2. BO3MOXHOCTH  aBTOMAaTHYECKOTO  TiepeodopmiieHHs  OTOBOpa
OAHKOBCKOI'0 BKJIaJ]a HA HOBBIM CPOK IMPH UCTEYECHUM CPOKa BO3BpaTa OAaHKOBCKOIO
BKJIaJa.

9.2. Ecim goroBopoM  OaHKOBCKOTO  BKJaJa HE  MPETyCMOTPEHO
aBTOMaTHYeCcKoe mepeoPopMiIeHUE JOTOBOpa OAHKOBCKOIO BKJIaJa HA HOBBIM CPOK U
OaHKOBCKHI BkiIaa He Obul BocTpeOoBaH KimeHToM B AaTy Bo3Bpara 0aHKOBCKOTO
BKJIaJla, TO B Jary BoO3BpaTa OaHKOBCKOTO BKJIAJa, JEHEXHBIE CpEJICTBA
MIEPEYUCIIAIOTCS Ha CONpsDKEHHBIM cuer Kimenta ¢ ymmaTodl  NIpOLIEHTOB,
PETYCMOTPEHHBIX BaHKOM JUIsl TeKyImMX (pacyeTHbIX) OAHKOBCKUX CYETOB C JATHI
(aKkTUYECKOTO MepeUrcICHHUS;

9.3. Ecau moroBopoM 0aHKOBCKOTO BKJIaa MPEAYCMOTPEHO aBTOMATHUECKOE
nepeoopmieHue U OAHKOBCKHMI BKIJIAJ HE ObLI BOCTpeOOBaH, OAHKOBCKHI BKJIaj
cUMTaeTcsl MepeoOpMIIEHHBIM Ha HOBBIM CpOK, HauyMHas C JaTbl BO3BpaTa
0aHKOBCKOTI'0 BKJIaja (j1ajiee — maThl mepeoGopMIICHHS ).

1o nepeodopmiieHHOMY OaHKOBCKOMY BKJIaAy C J1aThl epeo(opmiIeHus:

CyMMa MEpPBOHAYaJIbHOTO B3HOCAa B OAHKOBCKMH BKJIAJ| OIpeNesseTcs] Kak
cyMMa OaHKOBCKOTO BKJIa/la Ha 1aTy epeoOopMIICHuUS;

OPUMEHSIOTCSI BCE YCIIOBUS pa3MellleHusi 0aHKOBCKOTO BKJIaJa, JEHCTBYIOIINE
10 COOTBETCTBYIOIIEMY OAaHKOBCKOMY BKJIaAy Ha J1aTy nepeo(opmiieHus;

CpPOK BO3BpaTa OAaHKOBCKOIO BKJaJa HCYMCIAETCS, HayuHas C JaThbl
nepeoopMiIeHHS.

B cinyudae, ecnu Ha gaty nepeogopmiieHuss baHkoM mpekpamieHo 3aKiIoyeHue
HOBBIX JOTOBOPOB OAHKOBCKOI'O BKJIa/a, B paMKax KoToporo ¢ KiimeHTom 3akitoueH
JIOTOBOp OaHKOBCKOTO BKJIajga, TO mepeodopmiieHre OaHKOBCKOTO BKJIaja He
ocyulecTBisieTcss M K  OTHomeHuAM  CTOpOH  NPUMEHSIOTCS  HOPMBI,
IPEeIyCMOTPEHHbIE TyHKTOM 9.2. HacTosAmux OOLIUX YCIOBUM.

9.4. Eciu ycnoBusMu J0roBopa OaHKOBCKOIO BKJIaja, MPEIyCMOTPEHO €ro
aBTOMaTH4yeckoe mnepeoopMieHHE U JIeHb BO3BpaTa OaHKOBCKOTO BKJIaja
OPUXOJIUTCS Ha HE OAHKOBCKUW JE€Hb, TO aBTOMAaTHYECKoe ImepeodopMiIeHHE
MIPOU3BOJIUTCS B MEPBBIM OAaHKOBCKHUH JICHB, CICAYIOIIUM 32 HE OAHKOBCKHUM JHEM.
[Tpu 3TOM MpOLIEHTHI 10 OAHKOBCKOMY BKJIAJly 3a HE 0AHKOBCKHE JHU HAYUCIISIIOTCS U
BBIIIAYMBAIOTCA II0 CTaBKe, [EHCTBOBABIIEH B IIOCICIHHNM OaHKOBCKHUH IEHb,
IpeIIIeCTBYIOLIUI THIO BO3BpaTa OaHKOBCKOTO BKJIA/IA.

9.5. Ecnu noroBopoM 0aHKOBCKOTO BKJaJa MPEAyCMOTPEHO aBTOMATHYECKOE
nepeoopmienne, KiaumeHT wuMeeT MpaBO OTKa3aTbCsi OT aBTOMATUYECKOIO
nepeo@opMieHUsT Ha  OCHOBaHMM NHUCBMEHHOIO  3asBieHUs 1o  (dopwme,
YCTaHOBJICHHOW baHKOM.

10. TOPAAOK HAUUCIIEHUA U BBITIJIATHI ITPOUEHTOB I10
BAHKOBCKOMY BKIIAZlY

10.1. Pa3mep mpoOLEHTOB, BBHIMJIAYMBAEMBIX 10 OaHKOBCKOMY BKJIAJy,
yKa3biBaeTcs B IHAMBUYaIbHBIX YCIOBHUSAX BKJIAA.
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10.2. Bun mpolieHTHOM CTaBKM yKa3bIiBaeTcsi B MHIMBHIyalbHBIX YCIOBHUSAX
BKJIaJa.

NHauBuyalbHBIMA ~ YCIIOBUSMHM  BKJIaZla MOTYT OBITh  IPEAYCMOTPEHBI
CJIEAYIOIINE BUJIBI pa3Mepa MPOLEHTOB O BKIAY:

10.2.1. dukcupoBaHHas TMPOIEHTHAs CTaBKa B TEUYEHHUE CpPOKa JICUCTBUS
JIOTOBOpa O0aHKOBCKOTO BKJaja. B ciydae ycTaHOBJIEHHS JAOTrOBOPOM OAHKOBCKOIO
BKJaJa JaHHOTO BHJA IPOLIEHTHOM CTaBKM baHK He BIpaBe B OJHOCTOPOHHEM
MOPSIAKE U3MEHSTh pa3sMep MPOIEHTOB, HAYUCIAEMBIX MO OaHKOBCKOMY BKJIady, B
TE€YEHUE CPOKA JIEUCTBUSI 10rOBOpa OaHKOBCKOIO BKJIA/1A.

10.2.2. TlepemeHHass NPOLEHTHAs CTaBKa C BO3MOXXHOCTBIO W3MEHEHUSA
IIPOLICHTHOM CTaBKM baHKOM B OJTHOCTOPOHHEM MOPSIIKE B TEYEHUE CPOKA JIEUCTBHUS
IOroBopa O0aHKOBCKOTO BKJajia. B ciiydyae ycTaHOBJIEHHS AOTOBOPOM OaHKOBCKOIO
BKJaJla J@HHOTO BHJIa MPOILIEHTHON cTaBku baHk BhpaBe B 11000 MOMEHT B
nmpenenax Cpoka JEWCTBHUS JIOroBOpa OaHKOBCKOTO BKJaJa B OJHOCTOPOHHEM
MOPSIAKE YBEIWYUTh WM YMEHBIIWTH pa3Mep MPOLEHTOB, HAYUCIAEMBIX IIO
OAHKOBCKOMY BKJIAJT.

10.2.3. ®uxcupoBaHHasi MPOILECHTHAsA CTaBKa B TEYECHUE OMPEIEICHHOTO
KOJIMYECTBA KaJCHJIAPHBIX JTHEW WIIM MECSLEB C MOMEHTA 3aKJIIOUECHHUS JOroBOpa
O0aHKOBCKOrO0 BKJajia. B ciiydae ycTaHOBIIEHHsSI JOTOBOPOM OaHKOBCKOT'O BKJIaJa
JTAHHOTO BUJA MPOLIEHTHOUN CTaBKU baHK:

HE BIpPaBe B OJHOCTOPOHHEM TIOPSIKE M3MEHSATh pa3Mep MPOLEHTOB,
HAYUCIISIEMBbIX 1O OaHKOBCKOMY BKJIaay, B TEYEHUE OIPEACIIEHHOIO CpOKa
3aKpEMJIEHHOT0 J0roBOpoM OaHkOBCKoro Bkiana (MHAMBUAYalbHBIMU YCIOBUSMU
BKJIa/1a);

BIIpaB€ B OJHOCTOPOHHEM MOPSAKE M3MEHATH pa3Mep MPOLEHTOB,
HAYUCIISIEMBIX 10 OAHKOBCKOMY BKJIaJy, B TE€UEHHE OCTABIIErOCs CpoOKa JEHCTBUSA
JIOTOBOpa 0AHKOBCKOTO BKJIAJA.

10.2.4. HWuple Buabl pa3mepa NPOIEHTOB 1O OaHKOBCKOMY BKIIAIY,
IPETyCMOTPEHHbBIE 3aKOHOATENbCTBOM PecnyOnuku benapych.

10.3. B ciyyae mpuBSA3KM MPOIEHTHOM CTaBKH MO JOTOBOPY OaHKOBCKOTO
BKJIaJla K cTaBke pepuHaHcupoBanus HarmonanbHoro 6anka PecyOmuku benapych
aMb0 K CTaBKe MO TMOCTOSHHO JOCTYIMHBIM oneparnusm HammonansHoro banka
Pecniy6iuku benapych B hopme KpeanTa OBepHAUT (ajiee — CTaBKHU, YCTAHOBIICHHBIC
HanvonansabeiM bankom), Mpu U3MEHEHUH CTaBOK, yCTaHOBJIEHHBIX HarmoHanbHBIM
bankom, pasMep NpOLEHTOB, HAYUCISIEMBIX MO OAHKOBCKOMY BKJIaay, W3MEHSETCS
OJHOBPEMEHHO C MU3MEHEHUEM CTAaBKH, YCTaHOBJIEHHOW HarmoHaneHbiM baHkoM, K
KOTOPOHM MpHBSi3aHA MPOLIEHTHAs] CTaBKa COTJIACHO JOTOBOPY OAHKOBCKOI'O BKJIaja,
0e3 yBenomieHus KineHTos.

10.4. TlpoueHThl MO OAHKOBCKOMY BKJIQJy HAUYUCISIOTCA 3a TEPUOJ CO JHS
3aUMCIICHUSl JCHEKHBIX CPEJCTB B OAHKOBCKMW BKJIAJl BKJIIOYUTEIBHO MO JICHbD,
IpeIIIeCTBYIOLIUI THIO BO3BpaTa OaHKOBCKOTO BKiaga Kiuenry.

10.5. Tlpu HayuCIEHWH TMPOICHTOB MPUHUMAETCS (AKTUIECKOE KOJIUYECTBO
nHeit B roay (365 wim 366) u ¢dakTuyeckoe KOIMYecTBO AHEH B mecsue (28,29,30
unu 31)
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10.6. B cmyuae wu3MeHeHHMs pa3Mmepa IPOLEHTOB, HAYUCISEMBIX IIO
OAHKOBCKOMY BKJIaJy, B TOM 4YHCJI€ TIPU W3MEHEHUHU pa3Mepa MPOILIEHTHOW CTaBKH,
NPUMEHSIEMON TMpHU TMepecueTe M BhIIUIATE MPOLEHTOB B cliydyae HCTpeOOBaHUSA
KinenTom 6GaHKOBCKOTO BKJIaJla 0 UCTEYEHHS CPOKa BO3BpaTa OAHKOBCKOI'O BKJIAJA,
bank u3Bemaer KiueHnra ¢ coOitojieHueM 3aKOHOJATENbCTBA O OAHKOBCKOWM TaiiHe
nyTeM pasMmelienus nadopManuy Ha caiite banka www.stbank.by.

B cnydae ymeHbumieHuss baHkoM pa3mepa MPOLEHTOB, HAYHMCISIEMBIX IIO
OaHKOBCKOMY BKJaay, B TOM YHKCIIE YMEHBIICHHS pa3Mepa IMPOLEHTHOW CTaBKH,
IPUMEHSIEMON TpU TepepacyeTe W BHIILIATE IMPOILICHTOB B Ciydae HCTPEOOBaHUS
KnuentoM GaHKOBCKOTO BKJaJ/a A0 UCTEUEHHUS CpOKa BO3BpaTa 0aHKOBCKOIO BKJIAJa,
HOBBII HMX pa3Mep MNpUMEHSETCS K OaHKOBCKOMY BKJIaly, BHECEHHOMY B
COOTBETCTBHM C JIOTOBOPOM OAHKOBCKOT'O BKJIAJa, 0 MCTEUYEHWU HE MEHEE OJIHOTO
MecsIa CO THS YBEAOMIICHUS.

10.7. Bpimiata IpoLeHTOB MOKET OCYILIECTBISATHCS CIEAYIOIINUM 00pa3oM:

10.7.1. ExeMmeca4yHOE€ 3auMCIICHUE IPOLEHTOB HA COIPSDKEHHBIM CYET
Knuenrta, otkpeiThiii B banke. B cnyudae BbIOOpa JaHHOTO crnoco0a BBITLIATHI
MPOILICHTOB, HAYKMCIIEHHbIE MO OAaHKOBCKOMY BKJIAQJQy MPOIEHTHI €XKEMECIUHO,
HA4YMHas CO CIEAYIOUIET0 Mecsla Mociie 3aKI0YeHHs JOroBOpa OaHKOBCKOIO BKJIa/1a
B JICHb, COOTBETCTBYIOLIMN JaTe 3aKIlOYeHUs JOroBopa OAHKOBCKOIO BKJIajla B
TEKyIlIeM MecsIe (B ciIydae, €Clid B TEKYILEM MECSIE HET COOTBETCTBYIOILETO YUCIIA
— B MOCJEIHUNA OaHKOBCKMH JE€Hb COOTBETCTBYIOLIEIO MeECSIa), 3a4HCIAIOTCS Ha
CONpsDKEHHBIN cueT. Ecnm marta, cOOTBETCTBYROMIAs JaTe 3aKIIOYEHHS JIOrOBOpPA
OAHKOBCKOI'O BKJIaJa, B COOTBETCTBYIOILIEM MECSIE HE SBIIACTCS OAHKOBCKUM JTHEM,
TO TMPOIEHTHI 3aYHUCIISIIOTCS Ha COMPSDKEHHBIM cyeT B Ommkallmumii 3a  JgaToit
3aKJII0YEHUS JOrOBOpa OAaHKOBCKU JI€Hb.

10.7.2. ExxemecsiuHas KanuTajin3alys OpoOLUEeHTOB. B ciydae BbIOOpa JTaHHOTO
croco0a BBIIIATHI MPOILIEHTOB, HAYUCIEHHBIE MO OAHKOBCKOMY BKJIQTy MPOIICHTHI
€KEMECAYHO, HAuYMHAsA CO CIEAYIOIIETO MecAlla IIOCIE 3aKIIOYEHHUS JI0roBOpa
OaHKOBCKOTO BKJaJa, B J€Hb, COOTBETCTBYIOLIEH JaTe 3akIIOYeHHs JJI0roBOpa
OaHKOBCKOTO BKJIaJa B TEKyIeM Mecsle (B clydyae, €cilid B TEKYLIEM MecsIe HET
COOTBETCTBYIOLLIETO 4YHCJAa — B IMOCJIEIHUI OaHKOBCKHH J€Hb COOTBETCTBYIOILLIEIO
Mecslla), MPUCOCIUHAIOTCS K CyMMe OaHKOBCKOTO BKJaJia, U Ha HOBBI OCTAaTOK
OAHKOBCKOTO BKJIaJ[a CO JHS MIPUCOCINHECHUS HAYUCIEHHBIX M0 0AHKOBCKOMY BKJIATY
IIPOLICHTOB, HAYMHAIOT HAUYUCIATHCS IPOLEHTHI IO JACUCTBYIOLIEH MPOLICHTHOU
ctaBke. CyMMa OaHKOBCKOIO BKJIaJla CUMUTAETCA W3MEHEHHOW OJIHOBPEMEHHO C
MPUCOECIMHEHNEM HAaYUCICHHBIX IO 0AHKOBCKOMY BKJa/Jy IPOLIEHTOB.

Ecnu nmara, cooTBeTCTByIOIIAsl JAare 3akIIOYEHUs JOTroBOpa OaHKOBCKOTO
BKJIaJla, B COOTBETCTBYIOIIEM MECSIIE HE SIBISETCS OAHKOBCKUM JTHEM, TO MPOIEHTHI
NPUCOCIUHAIOTCS K CyMMe OaHKOBCKOTO BKJIaJa B Ommkalui 3a AaTou
3aKJTFOYEHUS JOTOBOpa OAHKOBCKUI JICHD.

10.7.3. Bplmiata mpoLEHTOB Ha CONpsKEHHbIA cueT KimeHTa, OTKpBITHIA B
banke, mpu HacTyIUIEHHH CpOKa BO3BpaTa 0AHKOBCKOTO BKJIAJA.

10.8. Haumcnenune wu BbIIJIaTa MPOLIEHTOB OCYIIECTBISIETCS B BalIOTe
OAHKOBCKOI'O BKJIaJA.
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10.9. Cnoco0 u cpoku BBIILIATHI MPOIIEHTOB yKa3biBaeTcs B MHIUBUAYaIbHBIX
YCIIOBUAX BKJIAJA.

11.  OTAEJIbHBIE ITPABA N OBA3AHHOCTU CTOPOH

11.1. Knuenr Bopase:

11.1.1. IlomywyaTe nmOXOA B BHUJI€ NPOIEHTOB, YIUIAYMBAeMbIXx baHKOM B
pa3Mepax, B MOPSAKE M CPOKH, YCTAaHOBJIEHHBIE B JIOTOBOpE OAHKOBCKOTO BKJIaja
(MamuBuayanbHBIX YCIOBHSX BKJada), B 3aBUCHMOCTH OT (PAKTUYECKOTO CpOKa
HAXOXKJEHUS JCHE)KHBIX CPEJICTB B 0AHKOBCKOM BKJIAJIE.

11.1.2. TlotpeGoBaTh BO3BpaTa OaHKOBCKOTO BKJaJa B CpPOK BO3BpaTa
0aHKOBCKOI'O BKJIaJa, ONpe/IeNICHHbIA B THAMBUTyaIbHBIX YCIOBUAX BKJIaja.

11.1.3. IToTpeboBaTh BO3BpaTa OT3HIBHOTO OAHKOBCKOTO BKJIaJla O UCTCUCHUS
CpoKa Bo3BpaTa 0aHKOBCKOT'O BKJIAJIa.

11.1.4. IlonmyyaTs wHGOpPMALIUIO O COCTOSHUM BKJIQJHOTO CYETa, IMOJydaTh
BBINIACKU T10 BKJIQJHOMY CUETY;

11.1.5. OcyiecTBisATh HHBIE IIpaBa, MpeaycCMOTpeHHble JloroBopoM u
3aKO0HOJaTeIbCTBOM PecniyOnuku benapycs.

11.2. bank Bmpage:

11.2.1. B OAHOCTOpPOHHEM TIOpPSIAKE M3MEHSTh pa3Mep MPOIEHTOB IO
0aHKOBCKOMY BKJIaJly C COOJIOJICHMEM TpeOOBaHUN AaKTOB 3aKOHOJATEILCTBA
PecnyOnuku benapych u joroBopa 6aHKOBCKOTO BKJIaja.

11.2.2. CaMoCTOATENbHO  3aKpbIBaTh BKJIQJHOM CUeT B  CIydasx,
PeAyCMOTPEHHBIX [[orOBOPOM U 3aKOHOIATEIIHLCTBOM.

11.2.3. CamocrosarenpbHo  (6e3  mopyueHusi  KnumeHTa)  CHUCHIBATH
npuunTamomuecs baHky OeHeXHbIE CpeICTBa C BKJIAJHOIO cuera JHOOo ¢ JIroOOro
npyroro cuera Kinuenrta, oTkpeitoro B banke, odopMHB crnHcaHHe IUIATEKHBIM
OpPIEPOM.

11.2.4. OcyiecTBisiaTh WHBIE TMpaBa, MpeAyCMOTpeHHbIe JloroBopoMm u
3aKoHOAaTeILCTBOM Pecnybnuku bemapycs.

11.3. KinueHt o0s13yercs:

11.3.1. OmiaynBaTh BO3HATrpaXkJACHHE 3a MPOBEICHNE OTIEPAIIHiA 110 BKIIATHOMY
CYETY MPU UX COBEPUICHUU B pa3Mepe onpeiesieHHbIX Pa3Mepamu 1iar.

11.3.2. o 3anpocy banka B Teuenue 5 (nsiTu) OAHKOBCKUX JHEH MPeOCTaBUTh
banky cBemeHuss W JIOKYMEHTBHI, HeoOXoauMble baHkKy Uisi  BBINOJHEHUS
BO3JIOXKEHHBIX Ha HEro 3akoHoJaTesbecTBOM Pecniybnuku benapych o0si3aHHOCTEH 110
NpEAOTBPAIICHUIO JIeTaau3allud  JOXOJO0B, IOJYYEHHBIX MPECTYMHBIM TIyTEM,
(bUHAHCUPOBAHUA  TEPPOPUCTHUECKON  JACATEILHOCTH W (DMHAHCUPOBAHUS
pacrnpocTpaHEHHUs OPYKHSI MAaCCOBOTO TOPAKECHHUS;

11.3.3. ucCnonmHATH WHBIE OO0S3aHHOCTH, NPEIAyCMOTpeHHbIE JloroBopom wu
3aKOHOJIaTeIhCTBOM PecriyOnuku bemapycs.

11.4. bank obs3yeTcs:

11.4.1. Jlna xpaHeHHsI I€HEKHBIX CPEACTB OTKPBITh KIIMEHTY BKIIaJHOI CUET.
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11.4.2. ObecreunTh COXPAaHHOCTh OAHKOBCKOTO BKJIaJa B COOTBETCTBUU C
3aKOHOJaTeIbCTBOM PecniyOnuku benapycs.

11.4.3. Bo3BpatuTth OaHKOBCKMM BKJaJ B COOTBETCTBHU C YCIOBHUSIMH
JIOTOBOpa 0AHKOBCKOTO BKJIAJIA.

11.4.4. CBoeBpeMEHHO M B IOJHOM OObEME YIJIa4MBaTh IPOLIEHTHI IO
0AHKOBCKOMY BKJIaJly B COOTBETCTBUHU C YCJIOBUSIMH JIOTOBOpa OaHKOBCKOT'O BKJIAJIA.

11.4.5. Ilo nmucbmMeHHOMY MO0 yCTHOMY 3asBiieHUi0 KiueHTa BbIIaBaTh eMy
BBINIUCKY MO BKJIATHOMY CUETY.

11.4.6. WCTIONHATH, WHBIE OOS3aHHOCTH, TPEIyCMOTpeHHBIE JloroBopom
3akoHO/AaTeasCTBOM PecryOmmku benapych.

12.  OTBETCTBEHHOCTH CTOPOH

12.1. B ciiyuae HeMCHOMHEHM I, HEHA JIEKAIIETO UCIIOIHEHUS 00513aTENbCTB 110
JoroBopy 0aHKOBCKOro BkJaga CTOpOHBI HECYT OTBETCTBEHHOCTb, YCTAHOBJICHHYIO
JIOTOBOPOM OaHKOBCKOTO BKJIa/a.

12.2. baHK HeceT OTBETCTBEHHOCTb 3a COXPAHHOCThb JCHEXKHBIX CPEICTB,
nepenanHbix Knmentom banky B OaHKOBCKHMI BKJIaJ, U 3a CBOEBPEMEHHOCTH
UCIIOJTHEHUSI CBOMX 00s13aTenbeTB nepes; KinueHToM mo goroBopy OaHKOBCKOIO
BKJIAJ1A.

12.3. B ciyuae HECBOEBPEMEHHOTO BO3BpaTa OaHKOBCKOTO BKJIaja U (WJIM)
HECBOEBPEMEHHOM BBIIUIATHI IPOLIEHTOB M0 OAHKOBCKOMY BKJIaqy baHK yriauumBaer
Kimmenty mnento B pasmepe 0,01% OT cyMMBl HECBOEBPEMEHHO HCIOJHEHHOTO
00s3aTeNbCTBA 32 KAXK/BIN IEHb IPOCPOUKH.

13. TIPOYME YCJIIOBUA

13.1. JloroBop 0aHKOBCKOTO BKJaJa MOXXET OBITh M3MEHEH I10 COIJIAIICHHUIO
CropoH (32 HCKIIOUYEHHEM YCIOBUHM, KOTOphle baHK BOpaBe HW3MEHSITh B
OJTHOCTOPOHHEM TTOPSIIKE).

13.2. UznumHe yaep:kaHHbIA U YIJIAYeHHBIA B OIO/HKET MOJOXOIHBIA HAJIOT C
bU3MYECKUX JIUI], UCYUCIICHHBIA B TIOPSIKE, OMPEIEICHHOM 3aKOHOJATEIHCTBOM, C
MPOIICHTOB IO JIOTOBOPY OAHKOBCKOTO BKJaJa, IMOJEKHUT BO3MEIIEHUI0 baHkoM
Kimenry.

13.3. B oTHOLIEHUAX, HE YPETYJIUPOBAHHBIX JOTOBOPOM OAHKOBCKOIO BKJIaja,
CTopOHBI pyKOBOACTBYIOTCSI 3aKOHOaTeILCTBOM PecniyOnuku benapyce.

13.4. Hactosimue O611ue yclioBHsl pacCIpOCTPAHSIOTCS HAa BHOBB 3aKII0YaEMble
JIOTOBOpPbl OAHKOBCKOTO BKJa/Ja U JCUCTBYIOIIME B MOMEHT BCTYIUICHHS B CHITY
HacTosimmX OOIIMX YCIOBHI JTOTOBOPHl OAHKOBCKOTO BKJIAJA, 3aKJIIOUYEHHBIE B
pamkax [lorosopa.

13.5. baHk siBisieTcst 4eHOM ATEHTCTBA IO TapaHTUPOBAHHOMY BO3MEIIECHUIO
OaHKOBCKHX BKJIQJIOB (IETIO3UTOB) (PU3NYECKUX JIHII.
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[Ipunoxenue 4a

K JloroBopy 0 KOMILUIEKCHOM
OaHKOBCKOM OOCITY>KHBaHUU
(U3HYECKUX JTUI] B

OAO «Cratycbank»

OO0mue yciioBusi pazmenieHust (pU3MUYeCKUMH JTUIAMHU I€HEKHBIX CPEJACTB B
0aHKOBCKHeE BKJIAJbl MOCPEACTBOM HCIOJIb30BAHUA CHCTEMbI IUCTAHIMOHHOIO
0aHkoBcKOro oocayxusanus «MHTepuer-bank»

1. TEPMUHBI

1.1. B nactosmem Ilpunoxenun 4a k JloroBopy «OOmue yciaoBus
pa3MelieHust (pU3NYECKUMU JIMLAMU JICHEKHBIX CpEICTB B OAaHKOBCKHME BKJIAJbl
MOCPEJICTBOM  HCIOJIb30BAHHUSI ~ CUCTEMBI  JUCTAHIMOHHOIO  OAHKOBCKOIO
obcnyxuBanusi «Iurepuetr-bank» (1ajee B pamkax npuiaoxkeHus: — OO1me ycioBus)
UCITIOJIB3YIOTCS CIIENYIOIINE TEPMUHBI U COKPALLICHUS:

NuauBuyalibHbIE YCIOBUSL pa3MenieHus: OaHKOBCKOTO BKJIajga (I€mo3uTa)
MOCPEICTBOM HCIOIb30BaHus IHTepHEeT-baHka - chOpMHpPOBaHHBIN U MOAIUCAHHBIN
B lHtepHer-banke MOKYMEHT B 3JIEKTPOHHOM BHJIE, COAEpKalIUi CBEIECHUS O
Knuenrte (pamunus, wuMsi, OTYECTBO, JaHHBIC JOKYMEHTA, YAOCTOBEPSIOIIETO
JUYHOCTb, MECTO PETUCTPALMU (KHUTEJIbCTBA)) U OTACIIbHbIE YCIOBUS OAaHKOBCKOTO
BKJIaZa (BuJ BKJaJa, BaliOTa BKJaJa, CyMMa I€pBOHAYaJbHOTO B3HOCA, pa3Mep
IPOLEHTOB, CPOK BO3BpaTa BKJIaja, CIIOCOO HAYMCIIEHUS U BBIILIATHI MIPOLEHTOB MO
BKJIaJly, BO3MO>XHOCTb IOIOJHEHUs BKJIa/la, BO3MOYKHOCTb CHSTHS YacTH BKJIaJa,
BO3MOXXHOCTh ~ JIOCPOYHOT'O  PAacTOp>KEHUs JOroBopa OaHKOBCKOIO  BKJIaJa,
BO3MOXXKHOCTh aBTOMAaTHYECKOI'O 3aKJIIOUEHHs JOroBopa OaHKOBCKOIO BKJaJa Ha
HOBBIM  CpoK), BblOpaHHble Kiumentom B MHTepHeT-baHke mpH BBIIOJIHEHUH
onepauun «OTKpBITh BKJIaA» W3 YCIOBUH OAHKOBCKHMX BKJAIOB, MpeajiaraeMbIX
bankom 1151 pa3mMereHusl.

2.0bIIME ITOJIOXXEHUA

2.1. Pa3MemieHne OaHKOBCKHX BKJIaA0B TmocpenctsoM MurepHer-banka
ocyl1ecTBisieTcs: B cooTBeTcTBUH ¢ [lpunoxkenuem 4 x JloroBopy «OOmiue ycnoBus
pa3MemnieHrs (PU3NYECKUMH JTUIAMU JICHEKHBIX CPEJICTB B OAHKOBCKHE BKIJIAJIBI» C
y4eTOM 0COOEHHOCTEH, YKazaHHBIX B OOLIUX YCIOBUSX.

2.2. Pa3memenne OaHKOBCKOTO BKJaga mocpeacTBom MatepHer-banka
noctynHo KimmeHnTtam, KOTOphIE 3akirouuinn ¢ bankom gorosop ycayru HHTtepHeT-
baHk.

2.3. HoroBop ©0aHKOBCKOIO  BKJaJa, pPa3MEIICHHOTO  IOCPEICTBOM
ucnosb3oBanusi utepHeT-banka, npeacTaBisieT co00il COBOKYIMHOCTb CIIEIYIOIIMX
JIOKYMEHTOB:

Jlorosop;
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NuauBuayanbHble YCIOBUSL pa3MelleHUs OaHKOBCKOTO BKJana (IEmo3uTa)
MIOCPEACTBOM UCIOIb30BaHus MHTEpHET-baHKa.

NunuBuyanbHble YCIOBUSL pa3MelieHus: OaHKOBCKOTO BKJIaja (I€mo3uTa)
MOCPEACTBOM HcnoJib30BaHus HTepHeT-baHka npegnaratorca bankom Knuenty s
MOJANMKUCAHUS TIPU BBIMOJHEHUU KIlMeHTOM omepanuu 1mo pa3MenieHu0 0aHKOBCKOTO
Bkiaga B UHtepHer-banke u cuurTaroTcd mnoanvcaHHbIMU KimenTtom mocrie
npoBeneHus MHorodaktopHod ayreHtudukanuu (Bxon B HMHrepHer-bank c
MCITOJIb30BAaHUEM PEKBU3UTOB JIOCTYIA, BBOJ CEAHCOBOIO MAPOJIs).

2.4. JloroBop OaHKOBCKOTO BKJIaJa CUMTAETCSl 3aKJIIOYEHHBIM C MOMEHTa
BHeceHUsT KIMEHTOM CyMMBbl TNE€pPBOHAYAIBHOTO B3HOCA B OAaHKOBCKUM BKJIAJ] B
pamkax onepaunu «OTKpbITh BKIa1» B MIHTepHeT-banke.

2.5. JleHexHbIE CpelCcTBa BHOCSATCS B OAHKOBCKUM BKJIAJ (B TOM YHUCIE TPHU
NOMOJHEHUN CYMMbl OAaHKOBCKOIO BKJIaJa (€ClM BO3MOXKHOCTh MOMOJHEHUS
MPEIyCMOTPEHA JOTOBOPOM OaHKOBCKOTO BKJIaja)) MyTeM coBeplueHus KiueHntom B
HNuTtepHeT-banke 0e3HAIMYHOTO TUIaTEeXa MPU MCIOJIb30BaHUM KapTouku Kimenta c
MIPUMEHEHUEM €€ peKBU3UTOB. [IpU 3TOM crnmcaHHWe NEHEXHBIX CPEICTB CO CUETa,
JOCTYl K KOTOPOMY OCYIIECTBISIETCS MPU HCHOJIB30BAHUM JAHHOW KapTOYKH, U
3QUHCIICHUE JICHE)KHBIX CPEACTB HA BKIAJAHOW CYET OCYIIECTBISIETCA B JICHb
COBEpUICHUS YKa3aHHOW OIEpallni.

dakToM MOATBEPKIEHUS COBEPIICHHS OIepaluu sABISeTCs (GOPMUPYEMBIA B
NHuTtepHeT-baHke KapT-4eKk B 3JIEKTPOHHOM BHUJIE.

2.6. OOs3aTenbHBIM  YCJIOBUEM  pa3MEIICHUsT OaHKOBCKOIO  BKJaja
nocpencrteoM HutepHer-banka siBnsiercss Hanuuue y Knuenrta B banke cuera B
COOTBETCTBYIOILIEH  BaJllOT€, JOCTYIl K KOTOpOMY oOOecrneuuMBaeTcsi Mpu
HCIIOJIb30BaHUU KapTOUYKH.

2.77. Hna pa3menienus OankoBckoro Bkiaga Knuent B HMurepHer-banke
BbIOMpaeT omnepainuio «OTKPBITh BKJIA» U MOCIEIOBATENBHO MPOXOIUT MPOIEAYPY
BBITIOJIHEHUS OTIEPAIMU MTyTEM 3aIl0JIHEHUS COOTBETCTBYIOMMX (hOPM, BKIFOUAFOIINX
BbI0Op KitneHToMm yciioBuii 6aHKOBCKOTO BKJIajJa M3 YCJIOBHM OAHKOBCKHX BKJIAJIOB,
npeanaraeMeix bankom B IHTepHeT-baHke.

2.8. Ilpu muurom obpamennu B [IBY KimeHnT MoxeT moaydnTh 3aBEpEeHHYIO
MOJMKCHIO YIIOJTHOMOYEHHOTo paboTHuka baHka u ckperieHHyro mnedatbio banka
konuio MHIMBHIyanbHBIX YCIOBHH pa3MelieHus 0aHKOBCKOTO BKJIada (IEmo3uTa)
MOCPEACTBOM HCIONb30Banus IHTepHeT-banka.

2.9. 3akiroueHMEe MOCPEACTBOM HCHoNb30BaHus MHTepHeT-banka moroBopa
OAHKOBCKOI'O BKJIa/1a Ha UMS TPETHErO JIUIA HE OCYILECTBIISAETCS.
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[Ipunoxenue 5

K JloroBopy 0 KOMILJIEKCHOM
0aHKOBCKOM OOCITY>KUBaHUU
(bU3UYECKUX JIUII B

OAO «Cratycbank»

O61mme yca0BHUsI OKA3aHUSA YCJIYT JUCTAHIIMOHHOTO 0AaHKOBCKOI0
00CIy)KMBAHUS

1. TEPMHWHDBI

1.1. B nacrosmeMm Ilpunoxenun 5 k [loroopy «OOume ycioBusi OKa3aHUs
YCIIyT TUCTAHIIMOHHOTO OAHKOBCKOTO OOCTYKUBAHUS (Jajee B paMKax MPHIIOKECHUS
— OO11ue ycinoBHs) UCHOJB3YIOTCS CIEIYIOIINE TEPMUHBI U COKPAIIECHUS:

Omnepatop cBsi31 — OETOPYCCKUl onepaTop MOOUIILHON CBSA3H, B CETU KOTOPOTO
3aperucTpUpOBaH HOMEP MOOMIIBHOTO Tene(oHa;

ceanc MHTepHeT-baHka — NIPOMEKYTOK BPEMEHH, B TEYEHHE KOTOPOIO
BO3MOkHa pabora Kimenra B VHTepHeT-baHke, HauMHalOIUHCA € MOMEHTa
NOJIOKUTENbHOM ayTeHTU(uKaunu KineHnTa ¢ UCnoiabp30BaHUEM PEKBU3UTOB JI0CTYIIA
Y 3aKaH4YMBaroLuiics 1100 B MOMEHT coBepuieHust Knuenrom nelictBus B IHTepHeT-
banke, HalpaBIEHHOr0 Ha OKOHYAaHUE TEKYIIEeH padoThl (HampuMep, IyTeM HaKaTHs
B WHrepHer-banke kHOmku «BpliiTH»), TUO0 MO MCTEYEHUU NATHAALATH MHUHYT
IocJie nociiegHero copepienHoro Kimentom nevictus B InrepHer-banke;

Cuer — cyeT, Ha KOTOPOM OTPaKarOTCs Olepaluu, npousBeneHHble Kiuentom
IIPU UCTOJIB30BAHUM KAPTOUKH;

Yenyru — yenyru CBO.

Jlpyrue TepMHHBI, UCIOJIb30BaHHBIE B TEKCTE HacTosmux OOLIuX YCIOBHIA,
packpeIThl B [Jorosope.

2. CUCTEMA INCTAHIIMOHHOI'O BAHKOBCKOI'O
OBCIIYKMUBAHA BAHKA «MHTEPHET-BAHK»

2.1. OBIIME ITOJIOXXEHUA

2.1.1. bank oxa3biBaeT Knmenty ycinyru HMutepHer-banka Ha oCHOBaHHUM
noroBopa yciayru MHTepHeT-baHK, MpeacTaBisitoniero co00il COBOKYIMHOCTh HOPM
[orosopa.

HoroBop yciayru WHrepHeT-baHk cuuTaeTcss 3aKIOYEHHBIM C MOMEHTA
noakioueHus Kimmenra k Mateprner-banky nmyrem perucrpannn Ha cairte IHTEpHET-
banka B mopsizike, ykazaHHOM B 2.2 HacTosimux OOIIMX yCIOBUI.

2.1.2. llocpenctBom  UntepHer-banka bank mnpenocraBmser Kiuenty
BO3MOXKHOCTh MOJy4yaTh MH(OpMaluio o0 oka3piBaeMblx Kimenty ycmyrax banka,
OCYLIECTBJISITh O€3HAJIMYHBIE OMNEPALMH IPHU HCIOJB30BAHUU KAaPTOUKH, a TaKKe
II0JIB30BaThCA Apyrumu ycinyramMu banka. Konkpernsiii nepedens ycnyr MHTepHET-
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banka, mpenocrasisiemMblx baHKOM, mpaBuia MX NPENOCTABICHUS, ITPOTPAMMHOE
oOecrieueHue, KOTOpoe HUCIoyb3yeTcss B pamkax MHrepHer-banka, ompenensitorcs
baHkoM caMOCTOSTENbHO, MOTYT OBITh U3MEHEHBI B JIIOOOW MOMEHT U pa3MenatoTcs
Ha oduiraabHOM caiite banka B cetu MHTepHET 1o ampecy www.stbank.by.

2.1.3. Ceanc UHrepHeT-baHka HayMHAETCS TOJIBKO TIOCIE TOJIOKUTEIHLHOM
ayTeHTU(PUKALUU C HUCIOJIb30BaHWEM YKa3zaHHbIX Kiuentom B HMuTepHeT-banke
PEKBU3UTOB JOCTYIIA.

2.1.4. Onepanun  O€3HATMYHOM  OIUIATHI, OCYIIECTBISIEMBIE B  paMKax
NHutepHer-banka, NponU3BOAATCA € HCTIOJIB30BAHUEM PEKBU3UTOB KaPTOUYKH.

2.1.5. B moarBepxaeHue marexxedt u mepeBofoB B MutepHer-banke bank
npenocrapisier KnueHTy KomuM 4YeKoB B BHUAE OTOOpaXKEHUsT HMX Ha DJKpaHe
o0opyznoBaHnusi, kotopoe KnneHTt npumenser 1 poctyna k Matepuer-banky (ecnu
Takas QyHKUUA MOAIEPKUBAETCI 000PYIOBAHUEM U CPEACTBOM CBSI3H).

2.1.6. Ilpu cosepmienun Kimenrom HekoTophix onepauuii B UnTepHeT-banke,
bank TpeOyeT mNOATBEpXKAECHHE HUX CEaHCOBbIM mHaposieM. CeaHCOBBIM HapoJib
Hampasisiercss KimeHTy mocine coorBercTByromero 3amnpoca Knuenrta B HHTEpHET-
banke. IloaTBepkaeHue omnepanuy CEaHCOBBIM IIAPOJIEM OCYILECTBIACTCS IIyTEM
BBOJa KimmenTom ceancoBoro naposisa B IaTepHer-banke.

2.1.7. Bzaumopeiicteue Kinuenra ¢ bankoMm B pamkax ycinyr MutepHeT-banka
OCYILECTBIISIETCS 4Y€pe3 OTKPBITBIE CPEACTBA KOMMYHHKALMM C HCIIOJIb30BAHUEM
nporokona Oe3zonmacHoctd SSL (Secure Sockets Layer), KOTOpbId TapaHTUPYET
3aIMIIEHHOCTh HH(POPMALIUHA OT HECAHKIIMOHUPOBAHHOTO JIOCTYIIA.

2.2. YCIVYTA «MHTEPHET-BAHK»

2.2.1. Ycnyra «Matepuet-bank» — yciyra, okassiBaeMas bankom Knnenty no
MPEIOCTABICHUI0O BO3MOXKHOCTH TMOJb30BaHust HMHtepHer-bankom mocpeacTBom
caiita banka B cetn Murepuer https://stb24.by (manee — caiit UnTtepHer-banka), a
TaKkkK€ MOOWMJIBHBIX TPHJIOKEHHH, CCHUIKM Ha TOJYyYE€HHE KOTOPHIX B MarazmHax
npuioxenuii «App Store» u «Google Play» pasmeriens! Ha caiite banka.

2.2.2. lns Hauana moip3oBaHus yciayrod «MaTepHer-bank»  Knment
CaMOCTOATENIFHO TMPOXOAUT TpoLenypy mMoakitoueHus Kk WurepHeT-banky myrem
peructpanuu Ha caiite Uarepuer-banka. Jjist atoro Knuenr:

2.2.2.1. BbIOMpaeT NyHKT MeHIo «lloakmounts NHTEpHET-0aHK» Ha caiTe
Nurepuer-banka;
2.2.2.2. PYKOBOJICTBYSICb ~ MH(pOpMallUel, MPEeAOCTaBIIeMON CalTOM

NutepHer-banka, 3amofiHA€T perucTpaluoHHy0 ¢GopMy (BBOIUT TpeOyembie
PEKBU3UTHI U3 JIOKYMEHTA, YJIOCTOBEPSIIOUIETO JMYHOCTh, HOMEP MOOUIBLHOTO
TenedoHa, YKa3bIBAaET JKEJIAaeMOe€ HMsS T0Jib30BaTelid (JOTMH)) W WHULUUPYET
noAkiroueHue K ycnyre «urepuer-bank»;

2.2.2.3. O’KHMJIaeT Pe3ybTaTOB MpoBepku B MHTepHeT-baHke 3anoiHeHHOM
perucTpauMoHHOW (OpMBI U TOJYy4aeT COOTBETCTBYIOLIEE COOOLICHHE Ha caiite
WNurepuer-banka. IIpn NONOXKHATENIBHOM pPE3yibTaTe€ NPOBEPKU PETHCTPALMOHHOU
dopmbl B MuTepHeT-banke ocyliecTBisieTcss reHepanusi U oTnpaBka B Buae SMS-
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cooOmeHuss Ha HoMmep MoOwinbHOro Teneona Krmenra mapons ans mepBoi
ayrentugukauun B HuTepHer-banke (maHHBIM mapoib, CreHEpUPOBAHHBIN
HNuTepHeT-baHkoM, MOKET ObITh HCTIOJIB30BAH TOJIBKO OJJHOKPATHO);

2.2.2.4. MPOXOJUT MEPBYIO ayTeHTUdUKaIMI0 Ha caiite MaTepuer-banka c
WCIIOJIb30BAaHUEM PEKBU3UTOB JOCTyIa (BBOJAOM HMEHHU IMOJIb30BaTeNsl (JIOTMHA) U
napoiisi). [lpu stom B MHTepHeT-baHke ocyliecTBisieTcsl TeHepalus U OTIpaBKa B
Bujge SMS-cooOmienuss Ha HOMep MoOWiIbHOro Tenedona KimeHTa ceaHCOBOTo
napoJis;

2.2.2.5. YCTaHABJIMBAE€T HOBBIM Mapoib C MOATBEPKICHUEM JTaHHON
OTepalfy CEaHCOBBIM MapOJIeM.

2.2.3. [Taponb TOJDKEH COOTBETCTBOBATH CIIEIYIONTUM TPEOOBAHUSIM:

JUTMHA TIApOJIsI — HE MeHee 8 CHMBOJIOB;

CIIO)KHOCTh TApoJii — TapoJib JOJDKEH COAepKaTh Kak IM(PpPOBBIE, Tak U
OYKBEHHBIE CUMBOJIBI;

HETMOBTOPSIEMOCTh NApOJIsl — MIPU CMEHE MapoJisi €ro HOBOE 3HAUYEHHUE JOJKHO
OTIIMYATHCS OT MPEABIAYIET0 HE MEHEE YeM B 4 MO3UIIUX;

CTOMKOCTH MapoJIsi — MapoJib HE JIOJKEH BKIIIOYATh B €05 JIETKO BBIUUCIISIEMbIE
COUETaHHsA CUMBOJIOB (MMeHa, ¢GaMUIIUU, W3BECTHBIC HAa3BaHUA, CJIOBApHBIE U
YKapTOHHBIE CJIOBA U T.]I.), OCJIEI0BATEILHOCTH CUMBOJIOB U 3HAKOB (Hampumep, 111,
qwerty, abcd u T.1.), OOIIETIPUHATHIE COKpalleHuss U abOpeBUaTypbl (Harpumep,
OBM, JIBC, USER u T.11.).

2.2.4. B cnyyae BBoga Kimmentom Gosiee 5 pa3 moaps HEMPAaBHWIBHOTO ITapOJIs
Bx0J B HTepHeT-bank Ookupyercs.

Jns  paz0nokupoBku goctyna B HWHrepHer-bank Knmenty cuenyer
OCYyIIECTBUTH Ha caiite HTepHeT-banka omeparuio Mo BOCCTAaHOBIECHUIO TTApOJISL.

2.2.5. I3MeHeHne pEeKBU3UTOB JOCTyNa «HUMs TONb30BatTenst (JIOTWH)» U
«TapoJiby, a TaKKe BOCCTAHOBJICHHE MApOJisi, B CIydae €ro yTepH, OCYIIECTBISETCS
Knuenrom camocrosarensHo Ha caiite UaTepHeT-banka.

2.2.6. Omnara ycnyru «uTtepHer-bank» mpousBoautcsi coriiacHo Pasmepam
iar.

2.2.7. KoHKpeTHBIN TepeueHb YCIYyT, MPEeIoCTaBIseMbIX baHKOM B pamkax
Yenyru, a Takke MpaBWwiIa WX TPEAOCTaBICHUSA Ompenenstorcs bankom
CaMOCTOATENIbHO, MOTYT OBITh M3MEHEHBHI B JIIOOOM MOMEHT W pa3MeIIaroTcs Ha
ourmaneHoM caiite banka B cetn MHTepHeT 1o aapecy www.stbank.by.

2.2.8. Texuuueckne TpeOOBaHUs, MPEIBABISIEMbIE K CpPEACTBaM JOCTYIIA,
rcnoJib3yeMbix Kinuentom a1 nonb3oBanus ycuyron «MaTeprHer-banky:

HaJIM4YME TOCTyNa B ceTh IHTEpHET;

HaJIMYMe KOMIBIOTEPA C YCTAHOBICHHBIM BeO-0pay3epoM, MoAIep KUBAIOIIECUM
256-6outHoe mmdposanue (Internet Explorer 8, Firefox 10.0, Opera 12.17, Chrome
24.0, u 6oJsiee HOBBIE BEPCHH JIAHHBIX BeO-Opay3epoB);

HaJu4Yre MOOWIBHOTO ycTpoWcTBa (cMapTdOH W/WIM  TUJIAHIIET) C
oneparuorHo# cucremoit Android (Bepcust 2.3 u 6oiee HOBO# BepcuH), 10S (Bepcus
6.1 u 6onee HoBOI Bepcun), WindowsPhone (Bepcust 7.5 u 6onee HOBOil Bepcun).
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3. CUCTEMA TMCTAHIIMOHHOI'O BAHKOBCKOI'O
OBCIIYKMBAHUA «SMS-OIIOBEILIEHUE.

3.1.Ycnyra «SMS-onosemenne» — mpenocraBienue bankom Kiumenty mo
KOHKpeTHON kaprouke noctyna k CAbO «SMS-onosemenue», B paMkax KOTOpPOH
bank nocpencTtBoM HarpaieHus: SMS-coo0iieHnii Ha HoMep MOOUJIILHOTO TesedoHa
npenocrasisieT KinueHty nHpopMaIuio o ABMKCHUN JCHEKHBIX cpeacTB o Cuery.

3.2. bank npenoctasmsier Kinuenty yciyry «SMS-omoBerieHne» Ha OCHOBaHUHU
noroBopa yciayru «SMS-omoenieHue», MPEeACTaBISIONIEr0 CO00Ml COBOKYITHOCTb
HOopM Jlorosopa.

JloroBop okazaHus yciayru «SMS-OIMOBENIEHUE) CUUTACTCS 3aKIFOYEHHBIM C
MOMeHTa nonydeHus: KimmenroMm B baHke KOHKPETHOM KapTOYKU C MPEAOCTABICHUEM
Knuenrom undopmannu banky o Homepe MoOMIIbHOTO TenedoHa, a MPU HAIUYUU Yy
Kienta kapTouku - m0OpuHATAS bBaHKOM K MCHOJHEHUIO MPEIOCTABICHHOTO
Knuenrom B bank 3asBieHus (B ToM unciie nocpeactBoM ucnoinb3oBanusi CJIbO) Ha
OKa3aHHe yCIyru «SMS-onoeenrne» no JaHHON KapTOUKe.

3.3. B pamkax yciyru «SMS-onosemenue» bank mpenocrasisier KiueHty
CJIETYIONTYI0 MH(GOPMAITHIO:

O PacXOJIHbIX ONEpalUsAX, COBEPIICHHBIX IMPU HCIOJIB30BAHUM KapTOUKU U
oTpaxkaembIx 1o Cuery;

O TPUXOJHBIX OIMEPAlMIX, COBEPIICHHBIX MPU HCIOJb30BAHUU KAPTOUKU U
oTpaxkaembIx 1o Cuery;

00 MHBIX ONEpALMIX, COBEPIICHHBIX MPU UCIIOIb30BAHNN KAPTOUKH;

00 MHBIX OTpaxkaembIX M0 CueTy pacXOAHBIX M MPHUXOAHBIX ONEpalHUAX, €CIH
3TO npeaycMoTpeHo B [IporeccCuHroBOM LIEHTPE;

0 pa3Mepe JOCTYIHBIX JIEHEKHBIX CPEJICTB JUIsl ONepaldii IPU UCTHOJIb30BAHUN
KapTOYKH HAa MOMEHT Mepeiaur COOTBETCTBYOIEro SMS-coo01eHus.

3.4. KonudecTBO OIHOBpPEMEHHO OKa3biBaeMbIXx Kimenty yciyr «SMS-
OINOBEILIEHUE» OrPAaHUYECHO KOJUYECTBOM MCHOJb3yeMbIX KIMEHTOM KapToYek.
Oxka3zanue yciyru «SMS-oMoBeleHne» i1 HECKOJIbKUX KapTOUYEeK OCYIIECTBISETCS
10 OTJEIBHOMY JIOTOBOPY OKa3zaHUs yciayru «SMS-omoBenieHrue 1 KaKa0u Takou
kapTouku. IIpu 3TomM 1o Bcem goroBopam ¢ ogHuM KiMeHTOM ucnosib3yercs OJIMH
HOMEpP MOOMIJIBHOTO TenedoHa.

3.5. B oOs3anHocTn banka mo okazanuto ycinyru «SMS-omoBenieHue» B
COOTBETCTBUM C HacTosmMMu OOMMMH YCIOBUAMH BXOIUT (popmupoBanue SMS-
coobuieHuit u nepegada ux Ha SMS-cepBep Oneparopa cBsi3H.

B SMS-coo0menusix, nepenaBaeMbix bankoM B pamkax yciayru «SMS-
ornoBeleHrue» ykasbiBaercsa otnpaButenb: «STATUSBANKY.

3.6. B cmydae monmyuenus Kmmentom SMS-coolGmienust ¢ mndopmarmein o
HECAHKIIMOHUPOBAHHOW KIIMEHTOM omepaluu Mpu  HUCHOJIB30BAHUM KapTOUYKH,
Kmuent o6s3an B mopsinke, yctanoBieHHOM J[loroBopom (Ilpunoxenune Ne 2 «k
JloroBopy), 3a0J0KHMpOBaTh KapTOUKy M OOpaTUThCS B BaHK B 1ENsIX BBISICHEHUS
OOCTOATENHCTB CIHMCAHUSA JCHEKHBIX CpeacTB co CueTa.
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3.7. Ans nomyuenuss SMS-cooOmiennii KimmeHT MOXET HMCIob30BaTh HOMED
MOOMIBLHOTO TeedoHa.

3.8. KimmenT nmoarBepskmaer, yro HampaBiieHne bankom SMS-cooOmieHuit Ha
HOMEP MOOWJIBHOTO Tele(oHa, HCIONb3yeMbId ISl JOCTyma K yciyre «SMS-
OIMOBEILIEHUE», SBJISIETCS MPEJOCTABICHUEM COOTBETCTBYIOIIEH HMH(pOpManuu
HernocpecTBeHHO KineHty.

3.9. Omnata ycinyru «SMS-onoBelieHne» npou3BOAUTCs corjacHo Paszmepam
I1aT B CJIEIYIOIMIEM MOPSIKE:

bank  camocTosATEenbHO ~ B3UMaeT  IUIATy  3a  OKa3aHUE  YCIYI'H
«SMS-omnoBemieHre»  MNOCPEACTBOM  HHUIMUPOBAHMS  baHkoM  1ebeToBOM
aBTOpPU3AIIMU TIPU HMCIOJIB30BAHUU PEKBU3UTOB COOTBETCTBYIOIIEH KapTOUKH, IO
KOTOPOM OKa3bIBaeTcsa yciryra «SMS-onosemenue». [Ipu atom orpaxxkenue no Cuery
TAKOM OMNEpalnM OCYLIECTBISAECTCS B COOTBETCTBUM C [lpunoxenuem 2 x JloroBopy
«OO01111e ycIoBUs BBITYCKA U UCIIOJIB30BAHUS KAPTOUCKY;

maTa 3a OKazaHue yciyru «SMS-omoBenieHrne» B3UMAETCS €KEMECSYHO B
JIeHb (YUCII0) KaXJIOro Mecslia, COOTBETCTBYIOINIEE JAHIO (YUCITY) JAThl 3aKIHOUYCHHUS
JIOTOBOpa OKa3aHus yciyru «SMS-omnosemienue». B ciaydae, eciid B TEKyIIEM MeECSLE
HET COOTBETCTBYIOIIETO YHUCIa — B MOCIEAHUNA JEHb JAHHOro Mecsua. B cimydae
3aKJIIOUCHHS] JOTrOBOpa OKa3aHUsd YCIyrn «SMS-omoBelieHne) Mnpu MNOJy4eHUU
Kimmentom B banke kapTouky, muiara 3a MepBblii MECSI HE B3UMAETCS;

€CIM B JIeHb B3MMaHMS bDaHKOM IUIaTBl 3a OKa3aHue YyCIayru «SMS-
OTOBEIIEHUE» JOCTYIHBIX MPU UCIOJb30BAHUU KAPTOUKH JICHEXKHBIX CPEJCTB
HEJIOCTATOYHO IS BHECEHUs TIulaThl WM OHU  OTCYTCTBYIOT, KapTOukKa
3a0JI0OKMpOBaHa, JUOO TIJIATEX MPU HUCIOIb30BAaHUU KAPTOUYKHM HE MOXKET OBITh
NpUHAT baHKOM MO MHOW NPUYNHE:

OKa3zaHue yciyru «SMS-onoBenieHue» sl KapTOUYKU NPUOCTAHABIMBAECTCS HA
nepuol 10 aHs (paKTUYECKOW oriaTel ycnyru «SMS-omosemienue», HO He Ooree
OJTHOTO MecsIa, a KimmeHnTy HanpaBiseTcs COoTBeTCTBYomiee SMS-cooO1ienue;

OTCYTCTBUE OIUIaThl ycayru «SMS-omoBemnieHue» uisi KapTOUKA B TEUECHHE
OJIHOTO MecAlla cuuTaeTcss HecoryiacueM KimeHTa ¢ momydeHwem yciyru «SMS-
onoBenieHuey». [lo ucTeueHnn yka3aHHOTO NEpUoaa OkKa3zaHue «SMS-OMoBeleHUE
OKOHYATEIbHO MPEKPAILIAETCS U MPEKPAIAETCs AEHCTBUE JOTOBOPA OKa3aHUs YCIyTH
«SMS-omoBerienne»;

npu oruiare yciuyru «SMS-omnoBelieHne» B T€UEHHWE OJHOTO Mecsla Mocie
MIPUOCTAHOBJICHUS OKa3aHUs yclyru «SMS-omnosenieHne», okazaHue yciyru «SMS-
OIMOBEILIEHUE» BO300HOBIsAETCA €O JHA (DAKTUUECKOM orarel yciayru «SMS-
OTMOBEILIEHUE», W Jajiee IIaTa B3UMAETCs €XKEMECSIYHO B JIHb (YMCIIO0) KaXKIIO0ro
Mecsilla, COOTBETCTBYIOIIEE JHIO (YUCIY) J1aThl BO3OOHOBJICHHMSI OKa3aHUS YCIyTH
«SMS-omnogemieHue». B cioyyae, ecinu B TEKyIIeM MecsIEe HET COOTBETCTBYIOIIETO
YyuCia — B IOCJIEIHUM IEHb COOTBETCTBYIOIIETO MECSIIA,;

B Cly4yae IpeKpalleHus IeWCTBUS JOroBOpa OKa3aHus yciayru «SMS-
OMOBEIIEHUE»  MepepacueT CTOMMOCTH  ycayrn  «SMS-omoBemieHue»  He
MPOU3BOJIUTCS, BHECEHHAs T1aTa KilneHTy He Bo3Bpaiaercs.
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4, I[TPABUJIA BE3OITACHOI'O ITOJIb3OBAHUA YCIIYI'AMU
JUCTAHIIMOHHOI'O BAHKOBCKOI'O OBCJIY>XXNBAHU A

4.1. Kunuent oOecrneurMBaeT COXPAaHHOCTh M KOH(HIEHIUAIBLHOCTH CBOUX
PEKBU3UTOB JIOCTYIIA.

4.2. KilneHT caMOCTOSTEIBbHO OCYIIECTBISIET 3alIUTy CBOETO paboyero mecra
OT BUPYCOB U APYroro BPEJOHOCHOTO MPOrpaMMHOr0 00ecreueHusi, KOTOPOE MOKET
CKOMITPOMETHPOBATh PEKBU3UTHI IOCTYIIA U MHYIO 3HAYNMYIO0 HH(POPMAIIUIO.

4.3. Ecrm KnmeHnT HamepeBaeTcss MPEKpaTUTh JOTOBOPHBIE OTHOIICHHUS C
OnepaTopoM CBSI3U, CMEHHTHh WM TE€peNaTh APYroMy JHUIy HOMEP MOOWMIBHOTO
tenedona, SIM-kapTy ¢ HOMEpOM MOOUIBLHOTO Tene(oHa, KOTOPBIM UCTIOIB3YETCS B
pamkax Yciyru, KilmeHT ToDKeH MpeaBapuTelIbHO MPE0CTaBUTh B baHk 3asBicHME
Ha U3MEHEHHE HOMepa MOOWILHOro Tenedona (mpu Hamuuuu y KiueHrta npyroro
HOMepa MOOmIbHOrO Tenedona), b0 orkazarbes oT yciyru «UHtepHer-bank» B
MOpsIJIKE, YKa3aHHOM B 11.5.2 HacTosmux OOImUX yCIOBUH.

44, Ecmu SIM-kapta ¢ HOMEpOM MOOUIBLHOTO TeneQoHa, KOTOPbIH
ucrosib3yercs B pamkax Muatepuer-banka, yrepsina uinu noxunieHa, KiimeHt nomkex
HE3aMeIJIMTEIbHO 3a0J0KUpOBaTh HOMEP MOOWIJILHOTO TeneoHa y ormeparopa
MOOUIILHOM CBS3H.

4.5 KnueHt 00s13aH He3aMeIMTEIbHO 3a0JIOKUpOBaTh JocTtynl B WHTepHeT-
bank (ImyTem BBINIOJIHEHHSI COOTBETCTBYIOIIETO AeicTBUA Ha caiite HTepHeT-banke)
U yBeAOMHTHh baHk, ecim KimeHTy cTajgo HW3BECTHO O TIOJYyYCHHH PEKBU3HTOB
JOCTYIa TPETHUMU JUIaMU (KOMIIPOMETAIMA PEKBU3UTOB JOCTYIA), B TOM YHCIIC B
cillyyae TMOJy4YeHHUs Ha HOMEpP MOOWIBHOro TejedoHa CEaHCOBOro Mapoiisa 0e3
cooTBeTCcTBYIOMIErO 3anpoca Knuenra B Iutepuer-banke.

S. [TPEKPAIIEHUE ITPEJJOCTABJIEHUE YCIIVI
JMCTAHIIMOHHOI'O BAHKOBCKOI'O OBCIJIYKMBAHU A

5.1. banmk 0e3 mnpenBaputTenbHOro yBeaomieHuss KimeHta  MoxeT
IIPUOCTAHABIINBATh OKa3aHHUE Y CIYTU B CIyYasx:

HapylIeHNs KOH(UICHIIMATBHOCTA OKa3aHus Y CIIyTH;

IIOZ03PEHMS, YTO MOJIB30BAHUE Y CIIyIOM ocyliecTBisieTcs He KimmenTowm;

Heomiatel Kimuentom Ycenyru;

Hapyuenus: Kimmentom ycnosuii Jlorosopa.

OPUOCTAHABIIMBATh OKa3aHWe YCIAyrd B CIy4asX 3aMEHbl, pPEMOHTAa,
TEXHUUYECKOTO OOCITYy>KHBaHUsI 000py0BaHUs U (MJIM) IPOrpaMMHOI0 00eCTieueHUs,
UCIOJIb3yeMoro bankoMm i okazaHusi YCiayru, Ha cpok 10 5 (MSATH) KaJeHIapHBIX
JTHEH BKJIIOUYHTEIBHO.

5.2.JIrob6ass m3 CTOpoH BIpaBe B OJHOCTOPOHHEM TMOPSAKE MPEKPATHTH
MIPEIOCTABJICHUE Y CIYTH:

5.2.1. KnueHT — nocpeacTBoM oOpatieHusi B baHk ¢ MMCbMEHHBIM 3asiBI€HUEM
no popme banka o mpekpaieHn oka3aHus Y CIyrH;

5.2.2. baHK — B CIIeyIOIIUX CIydasx:
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Hapywmenuss Knuenrom ycmosuii Jlorosopa;

Heoruiatel Knuentom Yemyru;

IOpeKpameHust MnmojaHoMouni KimeHTa 1o HCIONb30BaHUIO KapTOUYKH, IS
KOTOPOM OTKPBIT AOCTYN K yciyre «SMS-onoBenieHue», B TOM 4YUCIE 10 MTPUYHMHE
3akpbITHst Cuera, B paMKax KOTOPOro 3Ta KapTouka Oblila BbJIaHa;

OPUHATUSA PELICHUS O IPEKpalleHUM DBaHKOM JAESITENBHOCTH IO OKAa3aHMIO
Ycenyru.

5.3. B cnyuae npunHsATHS penieHus 0 IpeKkpanieHn baHkoM esTenbHOCTH 10
oKka3zaHuo Ycayru bank yBepomusieT KimeHTa 0 mpekpaiieHun OKasaHus Y CIYTd B
Cpok He MeHee 4yeM 3a 10 (mecsTh) KameHIApHBIX JHEH IMyTeM HampaBiieHus SMS-
cooOmieHust U (WiIKM) pa3MenIeHus] COOTBETCTBYIOMIEH nHpopmauu Ha caiite banka
www.stbank.by.

6. OTBECTBEHHOCTBL. OTPAHMYEHUE OTBECTBEHHOCTU

6.1.baHK HEe HEceT OTBETCTBEHHOCTD:

3a KayecTBO YCIYyr, TMpPEAOCTaBIsEMbIX MOOWJIBHBIMHM OIll€paTOpaMu U
OpraHu3alMsIMH, 00ECIeUNBAIOIIMMHU J10CTYIl B ceTh VIHTEpHET, a Takke 3a Kpaxy,
NOBPEXACHNUE WIN YTpaTy KoH(puaeHmanpHoil nadopmanun Knuenra B pesynbrate
paboThl BPEAOHOCHBIX NMPOrpaMM Ha 000pyAOBaHMHU, KOTOpoe KimeHT ucmnonb3yer
JUISL IOCTyMa K Y CIIyre, a paBHO 3a BbI3BAHHBIE ATUM TOCIIEACTBUS;

3a HEHCHOJHEHWE WIM HeHaJIexaniee wucnoiHeHue OrnepaTopoM CBA3U
00s13aTeNbCTB MO mepenade (moctaBke) mnepemaaHHbix bankom SMS-coobmieHuit, a
TaKke 3a HenodydyeHue SMS-coobmieHuit KimeHToM Mo MHBIM OOCTOSITENHCTBAM,
He3aBUCAUIMM OT baHka, U BbI3BAHHbBIE ATUM MOCIEACTBUS;

3a YOBITKM, NPHUYMHEHHBIE COBEPILIECHUEM OIEepaluii C HMCHOJb30BaHUEM
pekBU3UTOB jocTyna KimeHTa, MOJIy4eHHBIX TPETbUMU JIMIAMH, Kak IO BOJIE
KimeHTa, Tak ¥ BONPEKHU €M, 32 UCKIYEHUEM CIy4aeB, KOTJAa PEKBU3UTHI JOCTYIIA
CTaJIi AOCTYIHBIMH TPETHUM JIMLIaM 10 BuHE baHka.

6.2.KnneHT HeceT OTBETCTBEHHOCTb 3a:

BCE ONEpalMu C Hcnoiab3oBaHueM IHtepHer-baHka, coBepIIEHHBIE C
IIPUMEHEHUEM €TI0 PEKBU3UTOB JIOCTYIIA;

o0ecrieueHne COXPAaHHOCTH M KOH(PHUICHUIMATbHOCTH PEKBU3UTOB JOCTYIIA,
omoxkupoBanue pgocryna B HMurepHer-bank u  uHpopmupoBanue banka o
KOMIIPOMETAIIMM PEKBU3UTOB JOCTYyINa, a TakkKe 3a YOBITKH, KOTOpPbIE MOTYT
BO3HMKHYTh B pe3yJibTaTe HECOOJIIOJEHUs UM TpeOOBaHUN 1O OOECIEeYEHUIO
COXPaHHOCTH U KOH(PHUICHIIMAIIBHOCTU TaKON MHGOpMALIIH.

6.3. bank u KiMeHT npu3HaIOT, YTO TEXHOJIOTHSl Tepenadyud MHGOpMaIiu
nocpeacTsoM SMS-cooOlieHui, HUCHoJib3yeMasl TMpU OKa3aHUM yCiIyru «SMS-
OTOBEIICHHUE», HE SBJISIETCS JOCTATOYHO 3aIlUIICHHBIM CIOCOOOM Ui Tepeaaydu
KOH(UICHIIMATBHBIX JaHHBIX, B CBS3H C YEM:

baHnk He HeceT OTBETCTBEHHOCTh 3@ pPAaCKpbITHE KOHQPUACHIIMAIHLHOU
uHpopMaruu KnueHta, BbI3BaHHOE HCMOJIb30BAaHUEM TEXHOJIOTUU Tepenadn SMS-
COOOIIEHUH PU OKa3aHUM YCIyru «SMS-omoBeneHne»;
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Knuenr  HeceT  puCK  MOCHEACTBHM,  BKIIOYAas  PACKpPBITHE  €r0
KOH(DUIeHIINaNbHON WH(OpPMAIMK, BbI3BAHHBIX HCIOJIB30BAHHEM TEXHOJOTUU
nepeaaun SMS-cooOieHnit mpu okazaHuu ycliyru « SMS-ornoBenieHue.
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